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Dear Ms. Dortch

ClearCaptions, LLC ("ClearCaptions" or "Company") hereby respectfully submits
its annual summary of consumer complaints for its lnternet Protocol Captioned Telephone
Service ("lP CTS") in accordance with section 6a.60a(c)(1) of the Commission's rulesl
and the Public Notice2 released on June 15,2018. The attached summary in Exhibit 1

includes all complaints made by consumers to ClearCaptions received between June 1,
2017 and May 31 , 2018 that allege violations of the federal telecommunications relay
services ("TRS") minimum standards.

The Public Notice also requires TRS providers to supply the total number of
interstate relay calls. ClearCaptions provides that information in Exhibit 2.
ClearCaptions requests confidential treatment of the information in Exhibit 2 pursuant to
the applicable Protective Order and sections 0.457 and 0.459 of the Commission's rules.3
ClearCaptions is also submitting a redacted version of this filing pursuant to the Protective
Order.a

1 47 C.F.R. S 64.604(cX1).
2 Reminder fo Sfafes and lnterstate Telecommunications Relay Services Providers That
The Annual Summary Of Consumer Complarnfs /s Due By July 2, 2018; Reminder of
Ongoing Obligation to Report Contact lnformation and Substantive Changes in IRS
Programs, Public Notice, DA 18-630 (rel. Jun. 15,2018) ("Public Notice").
3 See Structure and Practices of the Video Relay Service Program;Telecommunications
Relay Services and Speech-to-Speech Seryices for lndividuals with Hearing and Speech
Disabilities, Protective order, CG Docket Nos. 10-s1 and 03-123, DA 12402,27 FCc
Rcd 2557 (rel. Mar. 14,2012) ("Protective Orde/'); 47 C.F.R. SS 0.457, 0.459.
4 Protective Order ![ 9. As instructed in the Public Notice ClearCaptions has filed the
redacted version of this filing in CG Docket No. 03-123 only.

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, SW
Washington, DC 20554

No. of Copies
Liet ABCDE
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ClearCaptions hereby requests that all of the information contained after the
heading ***BEGIN CONFIDENTIAL INFORMATION*** and before the heading **END
GONFIDENTIAL INFORMATION*** be treated as Confidential lnformation under the
Protective Order.s As described below, the information contained between those
headings is proprietary commercial and business information that is not customarily
disclosed to the public or within the industry and is subject to Exemption 4 under the
Freedom of Information Act ("FO|A';.0 The confidential information has been redacted
from the version electronically filed with the Commission.

1. Identification of the specific information for which confidential treatment is
sought.

ClearCaptions requests confidential treatment of all information contained after the
heading **"BEGIN CONFIDENTIAL INFORMATION*** and before the heading **END
CONFIDENTIAL INFORMATION***.

2. ldentification of the Commission proceeding in which the information was
submitted or a description of the circumstances giving rise to the
submission.

The information provided is required to be submifted in CG Docket No. 03-123 by
section 6a.60a(c)(1) of the Commission's rules and the Public Notice .7

3. Explanation of the degree to which the information is commercial orfinancial
or contains a trade secret or is privileged.

The confidential information contains competitively sensitive ClearCaptions lP CTS
information that would cause harm to ClearCaptions if disclosed. This information is
properly designated as Confidential Information under paragraph 2 of the Protective
Order.s ln addition, this information constitutes proprietary commercial and business
information under Exemption 4 of the FOlA.s Accordingly, ClearCaptions requests that
such information be treated as Confidential lnformation under the Protective Order and
not be made routinely available for public inspection.

4. Explanation of the degree to which the information concerns a service that
is subject to competition.

5 Protective Order fl 2.

65U.S.C.S552(bX4).

7 47 C.F.R. S 64.604(cX1); Public Notice at 1

I Protective Order fl 2.
s s u.s.c.11552(bx4).
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The confidential information concems lP CTS, a nationwide competitive service.

5. Explanation of how disclosure of the information could result in substantial
competitive harm.

Disclosure of the confidential information would cause substantial competitive
harm to ClearCaptions because it would provide competitors with insight into
ClearCaptions' confidential information that is not generally available in the market, which
would work to ClearCaptions' severe competitive disadvantage.

6. ldentification of any measures taken by the submitting party to prevent
unauthorized disclosu re.

ClearCaptions routinely treats the confidential information as confidential and
exercises significant care to ensure that such information is not inadvertently disclosed to
its competitors or the public.

7. ldentification of whether the information is available to the public and the
extent of any previous disclosure of the information to third parties.

ClearCaptions does not make the confidential information available to the public,
and this information is not generally disclosed to third parties.

8. Justification of the period during which the submitting party asserts that the
material should not be available for public disclosure.

ClearCaptions requests that the confidential information be treated as confidential
on an indefinite basis as it cannot identify a date certain on which this information could
be disclosed without causing competitive harm to ClearCaptions.

lf a request is submitted for disclosure of this information, please provide sufficient
notice to the undersigned to allow ClearCaptions to take appropriate steps to safeguard
the confidentiality of the information. In addition, should this request for confidentiality be
denied, ClearCaptions requests that this information be returned by the Commission
without consideration.

ln accordance with section 6a.60a(c)(1)(i), ClearCaptions maintains a log of all
consumer complaints that it receives. The summary contained in Exhibit 1 is based on
this log.

ln addition, ClearCaptions has provided the information required by section
64.604(cXl)(2) regarding contact persons. There has been no change in the information
previously provided to the Commission.

Please contact the undersigned if you have any questions or concerns regarding
this matter.
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Respectfully submitted,

,/VMichael Strecker

Michael Strecker
Vice President of Regulatory and
Strategic Policy
ClearCaptions, LLC
3001 Lava Ridge Court
Suite 100
Roseville, CA 95661
(916) 274-8429
m i ke. strecker@clearcaptio ns. com

cc: Eliot Greenwald
TRSReports@fcc.gov
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2018 Annual Consumer Complaint Log Summary
Covering the Period from June 1, 2017 - May 31, 2018

CaP Number Opened Date Re$lwd Date Reported lse Reported lse Oetail lsue
00060s32 6hl77 6lut7 Captions Not working/startinp Customer
00060515 6ltlt7 6lLlt7 Caotions Not workins/startins Customer retraining provided
00060422 6lut7 6lrlL7 Caotions Not workins/startins Customer retraining provided
00050433 6lLl77 6/31L7 Caotions Not working/starting Customer retraining provided
00060418 6lrlt7 619lL7 Phone Can?t make and/or receive calls No Trouble
000605r14 6lLlL7 6lLlL7 Captions Not accurate No Trouble Found
00060457 617177 6/Llt7 Captions Not workins/startinp Router/modem rebooted
00050490 6/LlL7

6ltl17
6/1/L7

ca
Not working/startinB
Not working/starting

00060499 6i1177 6lLl17 Phone Answering machine isn?t taking messaces er
00060412 617lt7 6t20t77 Phone Answering machine won?t plav messases Router/mqdem rebooted
00060s49 6luL7 Phone Answering machine isn?t takins messares Router/modem rebooted
00060469 6/r177 Phone Answering machine isn?t takins messases Router/modem rebooted
00060419 5h/17 6/71L7 Phone Answerinp machine isn?t takinp messapes Router/modem rebooted
00060s71 6lLlt7 Phone Answering machine isn?t taking messages Customer retraining provided
00050555 6ltl\7 Phone Answering machine isn?t takins messases Router/modem rebooted
00050411 6lLl77 6/Ut7 Phone Caller lD not workins No Trouble Found
00050404 6ltlt7 6/LlL7 Phone Answering machine isn?t takins messares No Trouble Found
00050445 6lut7 6/161t7 Caotions Not workins/startins Router/modem rebooted
00060493 61u77 6lLl77 Phone Can?t make and/or receive calls rebooted
000605s9 6hlL7 6l\lt7 Phone can?t make and/or receive calls
00050s04 6ltl17 6lLl77 Phone Can?t make and/or receive calls Router/modem rebooted
00060413 6lLl77 5/L4l17 Phone Can?t make and/or receive calls Found
00050517 6ltl77 6/8/17 Phone Can?t make and/or receive calls CrJstomer retraining provided
00060520 6lut7 6/Ll17 Phone Can?t make and/or receive calls Customer retraining provided
00060479 6/L/t7 6lLlL7 Phone Caller lD not workinE Customer retraining prwided
00050403 6/U17 617lt7 Phone Answerins machine isn?t takinE messases No Trouble Found
00060557 6ltlt7 6lLlt7 lone can?t make and/or receive calls
00060408 6/rlfi 6ltl77 Phone Answering machine isn?t taking messaqes No Found
00060736 612/17 6/2/77 captions Not workins/startins No Trouble Found
00050594 6t2tt7 612/17 Captions Not workins/startins Router/modem rebooted
00060647 6/21t7 6lzlLt Phone 5creen unresponsive
00060s92 6/2/L7 617177 Phone Can?t make andlor receive calls Phone setting adjusted
00050675 6/2/77 613lt7 rone Can?t make and/or receive calls Phone setting adjusted
00060768 6l7lt7 6lL4l77 Phone Can?t make and/or receive calls NoTrouble Found
00050563 6/21]-7 6/2/77 Phone Can?t make and/or receive calls
00050715 612177 5lslt7 Phone Can?t make and/or receive calls Phone setting adjusted
00060s85 6l2t17 612lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00060691 612177 6/2h7 Phone Can?t make and/or receive calls Phone setting adjusted
0006072t 6/2117 6/2/L7 CaDtions Not accurate No Trouble Found
00050581 6/2/L7 615117 Caotions Not working/starting Customer retraining provided
00060611 6/2/17 6l2lt7 Phone Can?t make and/or receive calls Customer retraining provided
00050782 6/2/77 612117 Phone Answering machine isn?t taking messages No Trouble
00060692 6l2lL7 612/t7 Phone Answering machine isn?t takins messases Phone rebooted
00060640 6/21t7

613177

2lL7 Phone Answering machine won?t Dlav messaEes Phone rebooted

00050840 6l3lt7 6/31L7 Ca otions Not workins/startins Phone setting adjusted
00060814 3117 6l3l17 Caotions Not workinA/startinc Phone setting adjusted
00050799 613/17 613117 Phone Answerins machine isn?t taking messases No Trouble Found
00060823 6/31t7 6/3117 Phone Answerins machine won?t olav messaees Phone rebooted
00050815 6/3117 6ltoltT Captions Not working/starting Phone setting adjusted
00060810 613177 613177 Captions Not working/starting Phone setti

Phone
00050822 6l3l17 6l3lt7 Phone can?t make and/or receive calls Phone setting adjusted
00060837 6/31]-7 613177 Phone Can?t make and/or receive calls retraining provided

'3t17 sltt Phone Can?t make and/or receiye calls
00050815 '3117 6/3/L7 Caotions Not workins/startins Customer retraining provided
00050830 '1117 6l3l17 Phone Answering machine won?t olav messases No Trouble Found
00060849 '4177 614lL7 Captions Not working/starting No Trouble Found
00060842 614/17 7 Captions Not working/starting Phone setting adjusted
00060847 614177 Phone Answering machine isn?t taking messages No Trouble Found
00050904 6/slL7 '8tt7 Ca pti ons Not working/starting Phone setting adiusted
00060987 'slt7 Captions Not working/starting Phone
00050978 sltT I6 slLT Captions Not workins/startins Phone
00050898 ,s177 6lsl17 Ca oti ons Not workins/startinE No Trouble Found
00050907 5lt7 615lt7 Captions Not working/starting Phone setting adjusted

7 slLT Captions Not working/starting Phone setting adjusted
'5t17 15, 6lt7 Phone Can?t make and/or receive calls Phone seJting adjusted
'slt7 6/s/17 Phone AnswerinA machine won?t Dlav messases Phone rebooted

00061017 t7 Phone Answerins machine isn?t takins messases No Trouble Found
00051044 L7 Phone Answerins machine won?t olav messases Phone rebooted
00051036 6/slL7 Can?t make and/or receive calls Phone setting adjusted
00060983 615117 'st17 Phone Can?t make and/or receive calls Phone setting adjusted
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2018 Annual @nsumer Complaint Log Summary
Covering the Period from June L,2Ot7 - May 3t, ZOL9

Cas Number Opened Date Re$lEd Date Reported lse Reported lsue Detall Reported lsue Re$lution
00060952 6/slL7 616lL7 Phone can?t make and/or receive calls
00060997 6lslL7 5lsl17 Captions Not accurate
00050892 6lst17 617lL7 Captions Not working/startins No Trouble Found
00060995 6lsl77 6lslL7 Caotions Not workins/startins No Trouble Found
00061007 6lslL7 6/slL7 Phone Answering machine won?t play messages No Trouble Found
0006120s 6l6lt7 6l6lt7 Captions Not working/starting Phone setti
00061133 616177 6/79/L7 Phone Can?t make and/or receive calls
000612ss 616t77 6/6/Lt Caotions Not workins/startins No Trouble Found
00061074 6l6lt7 616177 caotions Not workinc/startinc No Trouble Found
00061215 6l6lt7 616lt7 Phone Answerins machine isn?t taking messages Customer retraining provided
00061167 6/5177 616lt7 Phone Answering machine isn?t taking messaEes Customer retraining provided
000611s3 616lL7 616lL7 Phone Answering machine isn?t taking messases retra i

00061161 6l6lt7 616177 captions Not working/starting
00061127 616177 616lt7 Phone Can?t make and/or receive calls
00061119 616/17 616lL7 Phone Can?t make and/or receive calls No Trouble Found
00061195 6l6lL7 6/6177 Phone Can?t make and/or receive calls Phone setting adjusted
00061129 6l6lt7 6lt2l17 Phone Caller lD not working Phone settinB adjusted
00061150 6l6l17 6t72t77 Phone can?t make and/or receive calls Phone setting adjusted
00061060 616/17 6l6lt7 Captions Not working/startinE No Trouble Found
00061250 6t6tr7 616177 Caotions Not workins/startinE No Trouble Found
00051100 6l6lt7 616lt7 Caoti ons Not workins/startinp No Trouble Found
00061091 616177 616lt7 Phone Gn?t make and/or receive calls No Trouble Found
00061270 616/77 6t7tL7 Phone Can?t make and/or receive calls No Trouble Found
00061238 6l6lt7 616t77 Phone Can?t make and/or receive calls No Trouble Found
00051282 617177 6/7/17 caotions Not working/startinE Phone setting adiusted
00061368 6t7t77 617lr7 Caotions Not working/startinf No Found
00061408 6t7trt 6/L6lL7 Caotions Not workins/startins rone setting adjusted
00051348 6/71L7 6/8117 Caotions Not workins/startins No Trouble Found
00061287 6/71t7 6lt3lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00061449 6/7117 617lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00061333 617lL7 6tL2tt7 Phone Can?t make and/or receive calls Phone setting adjusted
00061437 617lt7 6/7117 Phone Answering machine won?t plav messaqes Phone
00061452 617177 6/7/17 Phone Answering machine won?t olav messaEes Phone rebmted
00061468 617lL7 5lL9/L7 Phone Answering machine isn?t takinE messapes rone rebooted
00051462 617/17 617lt7 tone Answerinq machine isn?t takine messases Phone rebooted
00051386 6/7117 617lL7 Phone Answering machine isn?t taking messaAes Phone rebooted
00061402 617lL7 617lt7 Phone Answering machine isn?t taking messages Phone rebmted
00061465 617lt7 617177 Phone Screen unresponsive Phone setting adjusted
0005L447 617lL7 617117 captions Not working/starting Phone setting adjusted
00051390 617lL7 617lt7 Phone Can?t make and/or receive calls Phone setting adiusted
00061315 6/7117 3lL7 Phone Gn?t make and/or receive calls Customer retraining provided
00051345 6/7/t7 6/7177 Phone Can?t make andlor receive calls Customer retraining provided
00051385 6/7/L7 617lL7 Dne Can?t make and/or receive calls Customer retraining provided
00051439 617117 617/17

617177

Phone

Phone

Screen unresponsi\re retra

00051341 6l7lL7 6/t2l17 Phone ls stuck on the boot up screen Customer
0005135s 6t7t77 6/71L7 Captions Not working/startinc No Trouble Found
00061310 6l7lt7 617lL7 Phone Gn?t make and/or receive calls No Trouble Found
00051/t48 617/17 6/7/17 Phone Answerins machine isn?t takins messases rone rebooted
00061339 617177 6/7/t7 Phone Answerinp machine isn?t takins messases Phone
0006148s 518/L7 618l17 Caotions Not workins/startinE Phone setting adjusted
o00516s0 6/8/t7 6ltzlt7 Captions Not workinE/startins Phone setting adjusted
00061498 6/8/77 618lL7 Captions Not workins/startins Phone setting adjusted
00061s70 6/8/L7 6/8117 Phone Answerins machine isn?t takins messases Phone rebmted
00061500 6/8/L7 618lL7 Phone Answering machine isn?t taking messages Phone rebooted

618lt7 618lL7 Phone Answering machine won?t plav messapes Phone rebooted
00051488 6t8t77 6/81t7 Phone Answering machine isn?t takinE messases Phone rebooted
00061s8s '8trt 618/17 Phone Answering machine won?t olav messases Phone rebmted
00061597 '81t7 t4lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00061612 '81L7 5/91L7 Phone Can?t make and/or receive calls No Trouble Found
o0051620 6/81t7 618l17 Phone Can?t make and/or receive calls Phone setting adjusted
00061s24 618/L7 618177 Phone Can?t make and/or receive calls Phone setting adjusted
00061548 618177 612Zlt7 Phone Can?t make and/or receive calls Phone setting adjusted
o006t476 al77 6/8/tt Captions Not working/startins No Trouble Found
0005157s 8l17 618h7 Phone Screen unresponsive rone setting adjusted
00061475 8lt7 618/77 Phone Can?t make and/or receive calls

61Ltlt7 Phone Gller lD not workins Phone setting adjusted
769 9lL7 Captions Not working/starting Customer retraining provided

00051670 t9tt7 15. 9177 Captions Not working/starting Customer retraining provided
00061735 619177 9lt7 Caotions Not workins/startins Customer retraining provided

'9ltt 6/701t7 Captions Not workins/startins retra
Phone Can?t make and/or receive calls Customer retraining provided

00061790 Phone Can?t make and/or receive calls Customer retrainins provided
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Cas Number opened Oate Reslwd Date Reported lse Reported lsue Detail Reported lsue Resolutlon

00051802 6l9lL7 619lL7 Phone Can?t make and/or receive calls Phone settinE adiusted
00051665 6l9lt7 6l9lt7 Phone Ca n?t make andlor receive calls Phone settins adiusted

00061801 5l9lL7 519lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00061765 6l9lL7 619/L7 Phone Can?t make and/or receive calls Phone settine adiusted

000617s8 6l9lt7 6ltoltT Phone AnswerinE machine isn?t takins messases Phone rebooted
00061679 619117 6126lL7 Phone Can?t make and/or receive calls Phone settinp adiusted
00061813 6ltol77 6lrottT Caotions Not workins/startins No Trouble Found
00061826 6llol77 6lloltT Phone Screen unresoonsiw No Trouble Found
00061852 6lL0h7 5lt0lt7 Phone Can?t make and/or receive calls No Trouble Found

00061851 6ltoltT 6ltolrT Phone Can?t make and/or receive calls No Trouble Found
00051834 6lrol77 6lt7lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00061815 6ttol77 6ttot17 Phone Crn?t make and/or receive calls No Trouble Found
o0061817 6110177 6ltol77 Phone Can?t make and/or receive calls No Trouble Found

00061809 611fl117 6l10lt7 Phone Answerlng machine isn?t taking messages Phone rebooted

00061870 6lLLh7 6lLLltT Captions Not workina/startins Phone settins adiusted

00061863 6ltLl17 6lLzl17 Phone Can?t make and/or receive calls No Trouble Found

o0061875 6lt1l77 6117117 Phone Can?t make and/or receive calls No Trouble Found
o0061886 6117117 6ltlltT Phone AnswerinE machine won?t olav messages Phone rebooted

000618il 6/tu77 6lr1lr7 Phone can?t make and/or receive calls No Trouble Found

00062094 6lt2l17 6/12117 Captions Not workins/startins Customer retrainins provided

00062105 6lt2l17 6l16lv Captions Not workins/startins Customer retrainins oro\rided
00061958 lLzl77 6ltzl17 Captions Not workins/startins Customer retrai ni ns oro\rided
o0062120 6lt2l77 6lr3lt7 Captions Not workinE/startins Customer retrainins orovided
o0062006 6t12t77 6t23tt7 Caotions Not workinE/startinp Customer retrai ninP orNided
ooo6201a 6l12l77 6lr2l17 Caotions Not workins/startinE Customer retrai nins orovided

00062087 6/t2ht 6ltzlL7 Phone Can?t make and/or receive calls Customer retraining provided

00062073 6lt2/17 6lr2lL7 Captions Not accurate Customer retraininE provided

00062066 6lt2l17 6128lL7 Phone Answerinq machine isn?t takins messaqes Phone rebooted

00061937 6112177 6179lt7 Phone AnswerinE machine isn?t takins messaees Phone rebooted
00062103 6tt2t77 6t23t77 Phone Answerins machine won?t olav messapes Phone rebooted
o0062101 6ll2l77 6lt2lt7 Phone Caller lD not workins Phone settins adiusted

00062118 6/t2117 6lLzlL7 Phone Answerins machine isn?t taking messaEes Phone rebooted

00062114 6ltzl17 6lL2/L7 Phone AnswerinE machine isn?t takins messases Phone rebooted

00061930 6lr2l17 6lr3l77 Phone Screen unresoonsiw Phone settins adiusted

00061950 6lr2l17 6173177 Phone Screen unresponsire Phone settinP adiusted

00061912 6ltzlL7 6120177 Phone Answerins machine won?t olav messases Phone rebooted
00062013 6l72ltt 6172177 Phone Can?t make and/or receive calls Phone settinE adiusted
o0051901 6l72lt7 6t17t77 Phone Answerins machine isn?t takinE messases Customer retrainins orovided
00051991 6l1alD 6117177 Phone Can?t make and/or receive calls Customer retrainins orovided

000619s5 6hzlL7 6/73/tt Phone Can?t make and/or receive calls Customer retrainina provided

00052110 6hzlt7 61ztlLt Phone Can?t make and/or receive calls Customer retrainins orovided
00052028 6172lt7 6172117 Phone Can?t make and/or receive calls No Trouble Found

00052075 6l!2117 6lt3l17 Phone Can?t make and/or receive calls Phone settins adiusted

00061961 6172117 6172177 Phone Cen?t make and/or receive calls Phone settinE adiusted
00062046 6l12lt7 6112117 Phone Can?t make and/or receive calls No Trouble Found

00062091 6112/17 6111117 Phone Crn?t make andlor receive calls Phone settins adiusted

00051957 6172117 6112117 Phone ls stuck on the bmt ub screen Phone settins adiusted

00061906 6lL2lt7 6/t2/t7 Phone can?t make and/or receive calls Phone settins adiusted

00062032 5lt2/17 6/t2lt7 Phone c,n?t make and/or receive calls No Trouble Found

000619s0 6lL2/17 6lt2l17 Captions Not accurate Phone settinE adiusted

00061956 6l12/17 6/t2lt7 Captions Not accurate Phone settins adiusted

00062047 6lLzlL7 6/LzlL7 Captions Not workins/startins No Trouble Found

00062008 6lLzlt7 6lLzlr7 Phone Can?t make and/or receive calls Phone settins adiusted
o0061963 6lL2lt7 6lt2lt7 Phone AnswerinE machine isn?t takins messases Phone rebooted
00061994 6tt2t77 6lt2lL7 Phone Answerins machine isn?t takins messases Phone rebooted
o0061925 6lt2l77 6tt2tt7 Phone Answerins machine won?t olav messages Phone rebooted
o00523ss 6lt3l77 6lt4lt7 Ca otions Not workins/startins Customer retraininp orwided
o0062318 6l13l17 6ltLlt7 Ceotions Not accurate Customer retrainine orovided

00062187 6173117 6lr3l17 Phone Can?t make and/or receive calls Customer retrai nins pro\rided

00052208 6lL3lt7 6lL3lt7 Captions Not accurate Customer retrai nins Drovided
o0062330 6tt3tt7 6t73t77 Phone Answerins machine isn?t takins messaEes customer retrainins orovided
ooo6a37l 6l73lt7 6173177 Phone Answerins machine won?t olav messases Customer retrai nins orovided

00052169 6h3/t7 6173177 Phone Answerins machine isn?t takin! messaees Customer retraininr orovided

000623s9 6h3/17 6/20177 Phone Answerinc machine isn?t taking messaaes Customer retrainins orovided

00062259 6lBl17 6/r3lL7 Phone Answerins machine isn?t taking messages Customer rEtrainins orovided

00062372 6l13lt7 6/L4/L7 Phone Caller lD not workins Customer retraining orovided

00062351 6lL3l17 7lLLlL7 Captions Not workins/startinE Customer retraininE Drovided
00062245 6tL!tL7 6tt3tt7 Phone can?t make and/or receive calls Customer retrainins orovided
00062343 6tt1tt7 6lt3lt7 Phone Gn?t make and/or receive calls Customer retrainlns Drovided

00062153 6lt3l77 6lt3lt7 Phone can?t make and/or receive calls Customer retraininE orovided

00062365 6lL3lt7 6114/17 Phone Gn?t make and/or receive calls Customer rptraininp orovided

00062282 6lL3lt7 6lt3l17 Phone Can?t make and/or receive calls Customer retrainins provided

ooo623t7 6113177 6l13lt7 Phone c.an?t make and/or receive calls Customer retrainins orovided
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Cas Number Opened Date Reslwd Date Reported l$ue Reported lsse Detall
00062137 6l73l17 6lt3lL7 caotions Not working/starting Customer retrainins orovided
00062151 6113lt7 6tt3lt7 Caotions Not workinE/startins Customer retrainine orovided
ooo622t7 6tt1tr7 6lt3lt7 C.ptions Stoppins durins calls Customer retraining provided
o0052293 6lltltT 6129/17 Captions Not workins/startins Customer retraining provided

00062248 6lL3lLt 6173lt7 Phone Answerine machine isn?t takins messases Customer retraininc provided

00062265 6lt3/77 6179177 Phone Cen?t make and/or receive calls Customer retrainins provided

00062390 6lt4l77 611.4177 Ca otions Not workins/startins Customer retrainins orovided
00062482 6174177 6lt4la7 Caotions Not workins/startins No Trouble Found
00062386 6l14lt7 6lt4lt7 Captions Not workins/startins No Trouble Found
00062s34
00062469

6lL4lL7
6lL4/L7

6lL4l17 captions Not workins/startinE No Trouble Found

00062422
00062548 6l14lt7 6174177

Captions
Phone Screen unresponsive Phone settins adiusted

00062424 6lt4l77 6174177 cafiions Not workins/startins Phone settinE adiusted
00062500 6h4h7 6/14/17 Phone Answerins machine isn?t taklnE messaEes No Trouble Found
00062380 6lt4lL7 6lL6lt7 Phone Can?t make and/or receive calls No Trouble Found
00062490 6174177 6lL9lL7 Phone AnswerinE machine won?t olav messaEes No Trouble Found
00062510 6lL4lL7 6tL4tL7 Phone Can?t make and/or receive calls No Trouble Found
00052535 6tL4tL7 6t15tt7 Phone ls stuck on the boot up screen No Trouble Found
00062405 6lt4lt7 6lt4lt7 Phone Can?t make and/or receive calls Phone settinE adiusted
00062443 6lL4lL7 6l27lL7 Phone Can?t make and/or receive calls No Trouble Found
00062442 6lt4lL7 6/!6117 Phone Can?t make and/or receive calls Phone settinc adiusted
00052439 6lL4h7 6/74177 Phone can?t make and/or receive calls Phone settina adiusted
00052485 6174177 6lt4lt7 Phone Answerins machine isn?t takins messases No Trouble Found
00052409 6174177 6114177 Phone AnswerinA machine won?t play messages Phone rebooted
00062646 6175117 6175117 Caotions Not workins/startins Phone settinc adiusted
00062727 6175177 7ll7lt7 Captions Not workins/startins Phone settins adiusted
00062512 6lLslL7 6lL5lt7 Captions Not workins/startinE Phone setting adjusted
00062773 6lLslLT 6lt5lt7 Phone Can?t make and/or receive calls Phone settine adiusted
00062611 6lL5lt7 6lLslLT Caotions Stoooing durins calls Phone settins adiusted
00062550 6lLsltT 6t15tt7 Crotions Not workins/startinE Phone settins adiusted
00062644 6tL5tt7 6tt5t17 Caotions Not workins/startinE Phone settins adiusted
00062762 6lt5l77 6115lt7 Phone Answerinq machine won?t olav messaqes Phone rebooted
00052639 6115177 617Sl77 Phone Answerinq machine won?t olav messases Phone rebooted
00052620 6175177 61lsl77 Phone AnswerinE machine isn?t takins messases Phone rebooted
00052578 6l7s/L7 6lLsl17 Phone Screen unresoonsive Phone setting adiusted
00062640 6115lt7 6ltslLT Phone C:n?t make and/or receive calls Phone settins adiusted
00062570 6lLslLT 6lLsltT Phone Can?t make andlor receive calls Phone settins adiusted
00062568 6lLslLT 6t22tt7 Phone Screen unresponsive Phone settins adiusted
00062656 6lt5lt7 6ltsl17 Phone Answering machine isn?t takins messases Phone rebooted
o0062588 6ltsl77 617sl77 Phone Answerins machine won?t olav messases Phone rebooted
0006277A 6lLsl77 617slL7 Phone Can?t make and/or receive calls Phone setting adiusted
00062595 6lLsh7 6/Lsl77 Phone Gn?t make and/or receive calls Phone setting adiusted
00062s81 6l].s177 517sl77 Phone Can?t make and/or receive calls Phone settins adiusted
00052651 6t75tt7 6tt5tLt Caotions Not workins/startins Phone settins adiusted
00062747 6t75tt7 6lt6lt7 Caotions Stooping durins calls Phone settins adiusted
00062s71 6lt5lt7 6l20ll7 Caotions Not workins/startins Phone settins adiusted
00062572 6lt5lt7 6l15l17 Caotions Not workins/startins Phone settins adiusted
00062s69 6lt5l77 6175lt7 Phone C:n?t make and/or receive calls Phone settins adiusted
00062614 6ltsl77 6l75l17 Phone Can?t make and/or receive calls Phone settins adiusted
00062605 6l75l17 6/7s177 Phone Answerins machine won?t Dlav messaces Phone rebooted
00062s99 6hslt7 6175/17 Phone Can?t make and/or receive calls Phone settins adiusted
00062632 617slt7 6170lL7 Phone AnswerinE machine isn?t takinc messages Phone rebooted
00052935 6l16/17 6lt6lL7 Captions Not workins/startinE Phone setting adiusted
00062887 6lL6ltt 6127lt7 Captions Not workins/startinE No Trouble Found
00062900 5lL6/L7 6lL6l17 Caotions Not working/startins No Trouble Found
00062858 6t16t17 6lt6lt7 Phone Answering machine won?t Dlav messases Phone rebooted
00062859 6lL6h7 7/91t7 Phone Gller lD not workine No Trouble Found
ooo62a47 6176177 6116l17 Phone Answerins machine isn?t takins messases Phone rebooted
00062837 6176177 6lt6l!7 Phone AnswerinE machine isn?t takins messases Phone rebooted
000628s3 6lt6lL7 6t20tt7 Phone Caller lD not working Phone setting adiusted
00062808 6l16tL7 6t27tt7 Phone AnswerinE machine won?t olav messaEes Phone rebooted
00052905 6tL6tt7 6t16tt7 Phone Answering machine isn?t takinp messages Phone rebooted
0006289s 6lt6lt7 6123117 Phone caller lO not workins No Trouble Found
00062907 6116177 6/t6lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00062829 6176117 6/16177 Phone ls stuck on the boot up screen Phone settins adiusted
00052832 6/76/17 6/L9l17 Phone Can?t make and/or receive calls Phone settins adiusted
00052880 6lL6lL7 5lL6lL7 Phone Gn?t make and/or receive calls No Trouble Found
00062782 6lL6lL7 6tt6tt7 Phone Can?t make and/or receive calls Phone setting adiusted
o0062909 6l16lr7 6l16lt7 Phone Screen unresponsive Phone settins adiusted
00062790 6lL6l17 6lt6lt7 CaDtions Not accurate Phone settin! adiusted
00062910 6lt6lL7 6lL6l77 Phone AnswerinE machine won?t olav messages Phone rebooted
00062889 6t16tL7 5l76lt7 Phone Answering machine isn?t taking messages No Trouble Found
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00062903 7 6lLil17 Phone Answering machine isn?t takins messases Trouble Found
00052783 7 6h6lL7 Phone can?t make and/or receive calls Phone
00052787 6t16tr7 6/L6177 Phone Answering machine isn?t taking messages Phone
00052984 6lL7lL7 6lL7lt7 Captions Not working/starting Phone
00052980 6/L7 lt7 612L/17 Phone Gn?t make and/or receive calls
00062992 6lt7/77 617t/L7 Phone Can?t make and,/or receive calls Phone setting adjusted
00062955 6lt7l77 6l17/D Captions N

a
00062952 6t77tt7 6/17117 Phone can?t make and/or receive calls
00063002 6lt8lL7 6/L8lL7 Captions Not working/starting
00062998 6h8lLt 6ltglt7 Captions Not working/starting
00063011 5lL8lL7 6126177 Phone Screen unresponsive No Trouble Found
00063007 7 6lt8/L7 Caotions Not working/startinE Found
00052999 7 6lt8/17 Phone can?t make and/or receive calls Phone
00053198 6/79177 Captions Not working/starting Phone
00063209 6/t9lL7 Captions Not

Not
Phone setting adiusted

00053023 6lL9lL7 717/L7 Captions Not working/startins No Trouble Found
00063029 6lL9l17 6/t9lL7 captions Not workins/startins Found
00063024 6lrely 6/r9ln Phone Answering machine isn?t taking messages Trouble

6lt9l77 6/79177 Phone Answering machine won?t play messaEes
00063102 6/79/t7 6lt9lL7 Captions Not er
00053157 6/19/17 6lL9l17 Captions Not accurate er retraininc provided
00063110 6lL9l77 6t22t77 Captions Not workinc/startins Customer retrai ning pro\rided
00063267 7 6/L9lL7 Phone Answering machine won?t olav messases Customer retraining provided
00053154 6179117 6ltglL7 Phone Answering machine isn?t taking messages Customer
00063245 6lL9/77 6/r9177 lone Answering machine isn?t taking messases Customer
00063131 6/L9117 6173lL7 Phone Can?t make and/or receive calls Customer
00063035 6/L9/17 6/79/17

6/Lsl17
Phone Answering machine won?t plav messases No Trouble Found

00063153 6lL9lL7 6lt9lt7 Phone Screen unresponsive
00063L72 6/tel17

6l19h7
6lL9lL7
6lLgl77

Phone

Phone

Screen unresponsive
Screen unresponsi\re er

00063119 6/L9117 6l22lt7 tone Can?t make and/or receive calls er
00053052 6h9/17 6179177 Phone Can?t make and/or receive calls Customer
000632s8 6119/17 6126177 Phone Screen unresponsive Customer retraining provided
00053201 6lL9lt7 7/3/17 Phone Can?t make and/or receive calls Customer retraining provided
00063ls6 6lL9l77 6119177 Phone Can?t make andlor receive calls Customer retraining provided
00063148 6tL9tL7 713h7 Phone Can?t make and/or receive calls Customer retraining provided
00053044 6tL9tt7 L9lL7 Phone Can?t make and/or receive calls Trouble Found
00063049 6/19117 6/20/77 Captions Not working/starting No Trouble
00053036 6/t9/t7 7lt2lt7 Captions Not working/starting No
00063092 6/t9117 6tL9tL7 Phone C.n?t make ahd/or receive calls Phone setting adjusted
00063415 6120177 6t2ut7 Captions Not working/startins retra ini nc provided
000534s7 6l20lt7 6120/t7 Captions Not workinc/startins Customer retraining provided
00063384 6l20lt7 6/2LlL7 Captions Not workins/startins Customer retraining provided
00063301 6t20177 26/t7 Caotions Not workins/startins Customer
00063425
00053499

6l20/17
6/20177

6/20117 captions Not workinB/starting Customer retraining provided

00053434 6120/L7 6/261t7 Caotions Not working/starting Customer retrai
00063437
00063450

6l20/17
6/20177

612t/L7 captions
Captions

Not working/starting Customer retraining provided

00063345 6/201r7 7 Captions Not working/starting
00063432 6/20/L7 6/201t7 Ca ptions Not accurate Customer retr?ining prwided
00063293 6120/17 6120177 Phone Gller lO not workinc Customer retraining provided
00063457 6/20/77 Phone Answering machine isn?t takins rnessages retrai ni
00053329 7 '2Olt7 Phone Screen unresponsive No Trouble Found
00063289 6/20/17 7/71!7 Phone Answering machine isn?t taking messages Customer
00063452 6/20/L7 6/22177 tone Screen unresponsive Customer
00063359 20h7 6120lL7 Phone can?t make and/or receive calls Customer
00063342 6/201L7 6120177 Phone Can?t make and/or receive calls Customer
00063336 t20tt7 Phone Answering machine won?t plav messases Customer retraining provided
00063408 '2Olt7

'20/17
Phone

Phone

make and/or receive calls
Can?t make andlor receive calls

Custo!!er retrai ning provided

Phone Can?t make and/or receive calls
00063433 Caotions Not workins/startinE Customer retraining provided
00063379 t0lL7 6/20117 captions Not working/starting er retraini

7 6/20/17 Phone Can?t make and/or receive calls No Trouble Found
00063375 '20t17 l5 2U77 Phone AnswerinE machine isn?t takinE messases rone rebooted
00053314 20/17 6120117 Phone AnswerinE machine isn?t takinE messases No Trouble Found
00063366 '20171 6/20117 Dne Answering machine won?t play messates No Trouble Found
00053566 6l2tlt7 27177 Captions Not working/starting Customer retraining provided
00063555 6l2LlL7 ons Not working/starting Customer re!reining provided
00063s98 6121177 16, 2rl17 Captions Not working/startinc Customer retraining provided
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00063511 6121117 6l22l17 Phone Can?t make and/or receive calls Customer retrainins Drovided

00053532 6117177 61ztl77 Phone Answerins machine isn?t takinf messages Customer retrainins orovided

00063690 6l27l17 6t2u77 Phone Answerins machine won?t plav messages Custom€r retrainins orovided

00053s62 6l2uL7 6l24lt7 Phone Screen unresponsi\re customer retrainins orovided

00063638 612]-lL7 6lzLlL7 Phone Can?t make and/or receive calls No Trouble Found

00063627 6lzLlt7 6l2tlL7 Phone Can?t make and/or receive calls Phone settinq adiusted

o0063620 6l2tlt7 61zLlt7 Phone ls stuck on the boot up screen Phone settinE adiusted

00063515 6l2tlt7 6127177 Phone Can?t make and/or receive calls Phone settins adiusted

00053602 6l2tlLt 612il77 Phone Gn?t make and/or receive calls Phone settins adjusted

00053522 6127177 7lZtl77 Phone Can?t make and/or receive calls Phone settins adiusted

00063542 127177 61zil17 Phone can?t make and/or receive calls Phone settins adiusted

00063607 6l27lt7 6l2tlr7 Phone Answerins machine isn?t takinE messaEes Phone rebooted

00063516 6l2tll7 61zLl17 Phone Answerinc machine isn?t taking messages Phone rebmted

00053535 6l2tl17 7l3lt7 Phone can?t make and/or receive calls Phone settins adiusted

00063649 612ut7 6l27lt7 Phone Gn?t make and/or receive calls Phone settins adiusted

00053528 6l2LlL7 6l27lL7 tone Answerins machine isn?t takins messases No Trouble Found

00063883 6122lL7 6123lL7 captions Not workins/startinE No Trouble Found

o0063893 6122lLt 6122117 Captions Not working/startinE No Trouble Found

00063901 6t22177 '22177 Captlons Stoppins durina calls No Trouble Found

00063856 6122177 6l22lt7 Phone Answerins machine won?t glav messages No Trouble Found

00053762 6l22lt7 6122l17 Phone Answerins machine isn?t takinq messages Phone rebmted

00063832 6172/t7 6l22ll7 Phone Answerins machine isn?t takins messases Phone rebooted

00053719 6122117 6122lt7 Phone AnswerinE machine won?t olav messases Phone rebooted

00053913 6l22lL7 6122/L7 Phone Crn?t make and/or receive calls No Trouble Found

00063877 6l22lr7 6122lL7 Phone Can?t make and/or receive calls No Trouble Found

00063714 6l22lt7 6122177 Phone can?t make and/or receive calls Phone settins adiusted

00063750 6122177 6t22t77 Phone Answerinc machine isn?t taking messaEes Phone rebooted

00063743 6/22/17 6122177 Phone Can?t make and/or receive calls Phone setting adiusted

00063790 6122/17 6l26lL7 Phone Caller lD not workins Phone settins adiusted

00063884 6l22lL7 6122lL7 Phone Screen unresoonsiw No Trouble Found

00053833 6122lt7 6122lL7 Phone Crn?t make and/or receive calls Phone settins adiusted

00053730 6122117 6122lL7 Phone can?t make and/or receive calls Phone settins adiusted

00053892 6l22lt7 6128ltt Phone Answerins machine won?t plav messages No Trouble Found

00063840 6l22lt7 6l22lt7 Phone Answerins machine isn?t takng messages No Trouble Found

00063921 612"117 6126117 Caotions Not workins/startins Phone seftins adiusted

00063920 6lBl17 6123177 Caotions Not workins/startins No Trouble Found

00064045 6l23lLt 7 l3lt7 Captions Not workins/startin! Phone settinq adiusted

00064059 6123117 6123177 Captions Not workins/startine Phone settins adiusted

00063978 6123177 6/23117 Captions Not working/startins Phone settins adiusted

00054040 6123177 6l23ltt Captions Not workins/startinc Phone settins adiusted

00064009 6/23117 6123117 CaDtions Not workins/startins Phone settinE adiusted

00053949 6l2al17 6l23lt7 Phone AnswerinE machine won?t Dlav messages Phone rebmted

00064029 5l23l17 6l23lLt Ca otions Not workins/startinE Phone settinE adiusted

00064020 6l23lt7 6123lt7 Phone Answering machine isn?t taking messages Phone rebooted

o0064056 6l23lt7 7l3lL7 Phone AnswerinE machine isn?t takins messases Phone rebooted

00064010 6l23lt7 6126/L7 Phone can?t make and/or receive calls Phone settins adiusted

o0053968 6l23lt7 6l23lrt Phone Can?t make and/or receive calls Phone settins adiusted

o0064039 6l23lt7 7l3lL7 Phone Can?t make and/or receive calls Phone settins adiusted

oo063952 6l23lt7 6126177 Phone can?t make and/or receive calls Phone settins adiusted

00063925 6123117 6123177 Phone can?t make and/or receive calls Phone settins adiusted

00064082 6/23177 6t23t77 Phone Answerins machine isn?t takins messaEes No Trouble Found

00064071 6l23lt7 6/23117 Phone Can?t make and/or receive calls No Trouble Found

00063930 6l23lL7 6123lL7 Phone can?t make and/or receive calls Phone settins adiusted

00054139 6124lL7 6124/17 Ca otions Not workinE/startins Phone settinP adiusted

00064132 6l24/17 6124lt7 Captions Not working/startinE Phone settinE adiusted

00054099 6124117 6124lL7 Captions Not workins/startins Phone settins adiusted

00064ta2 6l24lt7 6l24lL7 Captions Not workins/startins Phone settins adiusted

o0054096 6l24ll7 6124/17 Captions Not workins/startins No Trouble Found

00064150 6l2s/L7 6l25lt7 CaDtions Not workins/startinE Phone settins adiusted

00064153 612slL7 6lAslD Phone c:n?t make and/or receive calls Phone sEttins adiusted

00064152 6l2slL7 612Sl17 Phone Answerins machine isn?t takins messases No Trouble Found

00064185 6l26lt7 7 /3117 Caotions stoooins durins calls Phone settins adiusted

00064170 6l26lL7 6125/17 Captions Not working/startinr No Trouble Found

o0064290 6126177 8/3177 Captions Not workinP/starting Phone settins adiusted

00064379 6126117 6126177 Captions Not workins/startins Phone settins adiusted

00064370 6/26177 6126177 Caotions Not workins/startins Phone settinE adiusted

00064315 6126/77 6126lt7 Ca otions Not workins/startins Phone settinE adiusted

00064284 6176177 6l26l17 Phone Answering machine isn?t taking messages No Trouble Found

00064302 6l26lt7 6126lt7 Phone AnswerinE machine isn?t takinE messases Phone rebooted

00064194 6l26lt7 6126lt7 Phone AnswerinE machine isn?t taking messages Phone rebooted

00054255 6126117 6l26lt7 Phone Answerins machine isn?t taking messages No Trouble Found

00064238 6l26lL7 6l26lr7 Phone AnswerinE machine isn?t taking messages No Trouble Found

00064190 6l26lt7 6i26117 Phone Answerine machine isn?t takins messases Phone rebooted
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00064223 6126lL7 6126lt7 Phone Answerins machine won?t olav messases No Trouble Found

00064189 6126/17 6126/17 Phone Answerins machine isn?t takina messases Phone rebooted

00054326 6l26lL7 717/77 Phone Screen unresponsive Phone settins adiusted

00054309 6t26tl7 713177 Phone Screen unresoonsire Phone settins adiusted

00064270 6126117 6126117 Phone can?t make and/or receive calls No Trouble Found

00064359 6175/77 6126177 Phone can?t make and/or receive calls Phone settinr adiusted

00064342 6125177 6l26l17 Phone Can?t make andlor receive calls Phone settins adiusted

00064237 6l25lt7 6126lL7 Phone can?t make and/or receive calls No Trouble Found

00064203 6126177 7lLLl77 Phone can?t make and/or receive calls Phone settins adiusted

00064174 6126177 612Alfl Phone Can?t make and/or receive calls No Trouble Found

00054193 5126177 6126117 tone Can?t make and/or receive calls Phone settins adiusted

00064383 6126h7 7lLzlL7 Phone can?t make andlor receive calls Phone settins adiusted

00054289 6l26lL7 7l6lt7 Phone can?t make and/or receive calls No Trouble Found

00064168 6126/L7 7l5l17 Ca ptions Not workins/startins No Trouble Found

o0064218 6l26t17 6126lt7 Captions Not workins/startinE No Trouble Found

o0064329 6l26lt7 6t26tt7 caDtions Not workins/startinc Phone settinE adiusted

00064274 6l26lL7 6l26lt7 Caotions Not workins/startinE No Trouble Found

00064306 6/26/L7 5126117 Ca otions Stoooins durins calls Phone settinE adiusted

00064362 6l26lt7 6l26l7t Phone cen?t make and/or receive calls Phone settine adiusted

00064592 6l27l17 6127177 Captions Not accurate Phone settins adiusted

0,00644/7 6127177 7171177 Ca oti ons Not workins/startins Phone settins adiusted

000644/,2 6la7 177 6t27 t77 c,otions Not workins/startins Phone settins adiusted

Phone setting adiusted00054512 6127 177 6127177 Ca oti ons

000il455 612tl77 6127l17 Ca oti ons Not workins/startins Phone settins adiusted

00054522 6127 177 9lLl17 captions Not workins/startins Phone settins adiusted

o0054415 6t27 t77 6127lt7 Phone can?t make and/or receive calls Phone settins adiusted

o0064544 6127 lt7 6t27t17 CaDtions Not workinE/startinc Phone settins adiusted

00064562 6127 lt7 6127lt7 Phone AnswerinE machine isn?t takins messases Phone rebooted

00054402 6/27 117 6l29lt7 Phone Answerins machine won?t olav messases Phone rebooted

00064492 6127 117 6127 lt7 Phone Answering machine won?t olav messaEes Phone rebooted

00064437 6127/L7 6127/lt Phone AnswerinE machine isn?t taking messaEes Phone rebooted

000644/.3 6127lL7 5127177 Phone Can?t make and/or receive calls Phone settinE adiusted

00064501 6127177 5127177 Phone Can?t make and/or receive calls Phone settins adiusted

00064567 6127 177 6t28t7't Phone can?t make and/or receive calls Phone settinE adiusted

00064474 6l2tl77 6127177 Phone Can?t make and/or receive calls Phone settins adiusted

00064396 6127177 6l2Al17 Phone Can?t make and/or receive calls No Trouble Found

00064602 6127lt7 6127177 Phone can?t make and/or receive calls Phone settins adiusted

00064532 6127lt7 6127/77 Phone Can?t make andlor receive calls Phone settins adiusted

00054433 6127177 6127l17 Phone can?t make and/or receive calls Phone settins adiusted

00064494 6t27 t77 6127lL7 Phone Gn?t make and/or receive calls Phone settins adiusted

00064s75 6127177 6t27tt7 Phone Can?t make and/or receive calls Phone settins adiusted

00054453 612'1 lt7 6127117 Phone can?t make and/or receive calls Phone settins adiusted

00064389 6127 lt7 6127lt7 Caotions Not workins/startins No Trouble Found

000il577 6127 lL7 6127/17 Caotions Not workins/startinE Phone settinE adiusted

00064573 612t l17 6127lt7 Captions Not workins/startins Phone settins adiusted

00064439 6127lLl 7l6lt7 Captions Not workins/startins Phone settinp adiusted

00064467 6127 117 6127 lL7 Phone can?t make and/or receive calls Phone settins adiusted

00064591 6127 lt7 6127lL? Phone Screen unresponsive Phone settinE adiusted

00064515 6127 tr7 6127lt7 Phone Gn?t make and/or receive calls Phone settinE adiusted

00064589 6t27tt't 81il17 Phone can?t make and/or receive calls Phone settinp adiusted

00054450 6127 lt7 6127117 Caotions Not workinE/starting Phone settinE adiusted

00054769 6l2Alt7 6128177 Caotions Not workins/startins Phone settins adiusted

00054671 6l2Alt7 6l2Al77 Caotions Not workins/startins No Trouble Found

00064554 6l28llt 6l2Al77 Ca otions Not workins/startins No Trouble Found

00054505 6128117 5/29/77 Caotions Not workins/startinc Phone settins adiusted

00064669 6128l7t 6128177 Phone Answerins machine won?t olav messages No Trouble Found

00064772 5128177 6128177 Phone Answerins machine isn?t takins messages Phone rebooted

00064679 6128177 6128177 Phone Answerins machine isn?t taking messages No Trouble Found

00054738 6t2At77 6128lL7 Phone Answerins machine won?t play messages Phone rebmted

00064809 6l2Ali 7l2lt7 Phone AnswerinE machine isn?t taking messages Phone rebmted

000il587 6128/77 6lz*lD Phone Caller lD not workins No Trouble Found

0006477t 6128/L7 6178117 Phone Screen unresoonsive Phone settins adiusted

00064735 6128117 6/281t7 Phone Answering machine won?t play messages Phone rebooted

00054697 6l28lt7 6128lt7 Phone Answerins machine isn?t taking messages No Trouble Found

00064843 6l2alt7 6128lt7 Phone Answerins machine isn?t taking messages Phone rebooted

00064831 6l2Alt7 7t3t17 Phone AnswerinE machine isn?t taking messaaes Phone rebooted

00064618 6l2Alfi 6l2alt7 Phone Answerins machine won?t Dlav messages Phone rebooted

00054808 6128117 7 117 ltl Caotions Stoooins durinE calls Phone settina adiusted

00054589 6l28lL7 7l3Ll77 Phone Screen unresoonsive No Trouble Found

00054656 6l28lt7 6/28177 Phone Can?t make and/or receive calls No Trouble Found

0oo64840 6l2Al17 6128177 Phone Can?t make and/or receive calls Phone settinE adiusted

00054834 6l1Al17 6128177 Phone can?t make and/or receive calls Phone settins adiusted

00054509 5128177 711177 Phone Can?t make and/or receive calls Phone settins adiusted
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00064761 6/281L7 6128177 CaDtions Not accurate Phone setting adjusted
00064719 6/28117 6128177 Phone Answerins machine isn?t takins messases No Trouble Found
000il832 6l28lt7 6t2Atr7 Phone Answerins machine won?t olav messases Phone rebooted
00064797 6128117 6l2Alt7 Phone Screen unresponsive Phone settins adiusted
000647L5 6t2At77 6l28l17 Phone Can?t make and/or receive calls No Trouble Found
00064554 6l28l17 7l3lL7 Phone Can?t make and/or receive calls No Trouble Found
00064829 6l28lL7 6128177 Phone Can?t make and/or receive calls Phone setting adjusted
00054781 6128/17 6t2at7t Phone Answering machine isn?t takins messases Phone rebooted
000647t3 6t2Atfl 6128117 Phone Answerins machine isn?t takins messaEes No Trouble Found
00064999 6129177 6129lt7 Caotions Not working/starting No Trouble Found
00064928 6l29lLt 6129lL7 Captions Not working/startine Phone setting adjusted
00064965 6l29lL7 6129177 CaDtions Not workins/startins Phone setting adjusted
00054960 6l29lt7 5l29l17 Caotions Not working/startins Phone setting adiusted
00064919 6l29lL7 6t29t17 Captions Not working/startinE Phone settins adiusted
00055027 6t29t77 6l29ll7 Phone Answerins machine isn?t takins messases No Trouble Found
00064883 6129177 6l29lt7 Phone Answerins machine isn?t takinE messases Phone rebooted
00064949 6129/17 6129lL7 Phone Answering machine isn?t takinA messases Phone rebooted
000649o2 6/291t7 6/29177 Phone Answering machine won?t plav messages Phone rebooted
00055000 6l29lt7 6129177 Phone Screen unresponsive No Trouble Found
000548s9 6129lt7 713177 Phone Can?t make and/or receive calls Phone setting adiusted
00064909 6l29l17 5l29lL7 Captions Not workins/startins Phone settins adiusted
00054938 6129177 7/7117 Phone Can?t make and/or receive calls Phone settins adiusted
o0064891 6l2Sl77 6129177 Phone Answerins machine won?t olav messapes Phone rebooted
o0064917 6/29117 6129177 Phone Can?t make and/or receive calls Phone setting adjusted
000il932 6l29lt7 6l29lL7 Phone Answering machine isn?t takinr messaEes Phone rebooted
00054849 6129177 6t29tt7 Phone Answerins machine isn?t takins messaEes Phone rebooted
00054980 6129/77 6t29tt7 Phone Can?t make and/or receive calls No Trouble Found
00064987 6t29t17 6l29l17 Phone Can?t make and/or receive calls No Trouble Found
o0065017 6129/t7 6129lL7 Phone Answering machine won?t play messages No Trouble Found
o0054948 6129/L7 5/291]-7 Phone Answering machine isn?t taking messages Phone rebooted
00055188 6130/t7 6130117 Caotions Not working/startins No Trouble Found
00065077 6130/17 6l30lL7 CaDtions Not workinA/startins No Trouble Found
00055082 6130/t7 6l30ltt Ca oti ons Not workins/startins No Trouble Found
00065126 6t30t77 6130lt7 Captions Not workinE/startins Phone setting adiusted
00065079 6l30lt7 6130177 Phone AnswerinE machine isn?t takins messaEes No Trouble Found
00055180 6/30/17 6/30117 captions Stopping during calls Phone settinB adjusted
00065218 6130/17 6l30lt7 Phone Can?t make and/or receive calls No Trouble Found
00055110 5130177 8l22lt7 Phone Caller lD not workins No Trouble Found
00065174 6l30lt7 6130lL7 Phone Gn?t make andlor receive calls Phone setting adjusted
00065204 6l30lL7 7t5tt7 lone Gn?t make and/or receive calls No Trouble Found
00055047 6t30lt7 6130117 Phone Can?t make and/or receive calls No Trouble Found
00065152 6l30lt7 717lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00065099 6/301L7 6/301t7 Phone Can?t make and/or receive calls No Trouble Found
00065185 6130/17 6130117 Phone Can?t make and/or receive calls Phone setting adjusted
00065202 6l30l17 6l30lt7 Caotions Not workng/starting No Trouble Found
0006s170 6l30lt7 713117 Phone Answerins machine isn?t takins messases Phone rebooted
00055175 6l30lt7 6t30tt7 Phone Can?t make and/or receive calls Phone setting adjusted
0006s21s 6l30lL7 6l30lt7 Phone Answering machine isn?t takine messases No Trouble Found
00065151 6130177 6t30l17 Phone Can?t make and/or receive calls No Trouble Found
00065154 6t30tt7 6130177 Phone Answerins machine isn?t takins messapes Phone reb@ted
00065054 6l30tt7 6/30lIt Phone Can?t make and/or receive calls No Trouble Found
00065050 6l30l17 8/2slL7 Phone Answerins machine won?t olav messaqes No Trouble Found
00065228 7luL7 7/rl77 Phone AnswerinE machine won?t olav messages Phone rebooted
ooo6s227 7lrl17 7lLl17 Phone Can?t make andlor receive calls Phone settinE adiusted
00065223 7/LlL7 7l7ltt Phone Can?t make and/or receiye calls Phone setting adjusted
0006523s 7lLl77 7ls/17 Phone Can?t make andlor receive calls Phone setting adjusted
00055253 7 lLl77 7 l3lt7 Phone Can?t make and/or receive calls No Trouble Found
00065275 7 tztr7 7l2lt7 Phone Answerins machine isn?t takinE messaEes Phone rebooted
ooo6s274 7 l2lt7 712117 Captions Not workinE/startins Phone settins adiusted
0006s265 7l2lt7 7/sl17 Phone Can?t make and/or receive calls Phone settinE adiusted
00055320 7 l3lt7 713117 CaDtions Not workin8/starting No Trouble Found
00065293 7 /3/77 7l3lL7 Ca Dtions Not workins/starting No Trouble Found
0006s327 7l3lL7 8127lt7 Ca oti ons Not workins/startinc Phone setting adjusted
00065378 713117 713117 Caotions Not accurate Phone setting adiusted
00065315 7 t3t77 7 13117 Captions Not workins/startins No Trouble Found
00065416 713117 7 l3lr7 Phone Answerins machine isn?t takins messaEes Phone rebooted
00055346 7/3/t7 7l14lt7 Phone Answerinc machine isn?t takinE messases Phone rebooted
00065331 3lt7 8lt&lt7 Phone Answering machine isn?t taking messages Phone rebooted
00065419 713117 7 l3tL7 Phone Answering machine isn?t takins messases Phone rebooted
00065397 7 l3l17 7l3lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00055312 7 13l17 713117 Phone Can?t make and/or receive calls No Trouble Found
00065392 7 /3/17 7l3l17 Phone Answering machine isn?t taking messages Phone rebooted
0005s395 713lt7 7 17 177 Phone Answering machine isn?t takinq messages Phone rebooted
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00065314 7 13177 7lL4lt7 Phone Can?t make and/or receive calls No Trouble Found

0006535s 7 13117 711177 tone Screen unresoonsive Phone settins adiusted

00065433 7 /1/17 7l3lt7 Phone Can?t make and/or receive calls No Trouble Found

00065322 7 13177 7/31L7 Phone Can?t make and/or receive calls No Trouble Found

oo055434 7l3l17 7l5lL7 Phone Can?t make and/or receive calls No Trouble Found

00065290 7l3lt7 713177 Captions Not workinP/startins No Trouble Found

00065413 711lt7 7 13177 Caotions Not workins/startins Phone settins adiusted

00065415 7l3lt7 713177 Caotions Not workinE/startins Phone setting adiusted

0006s302 7l3lt7 713h7 Phone can?t make and/or receive calls No Trouble Found

00065308 7l3lr7 7l3lL7 Phone Answerins machine isn?t taking messages No Trouble Found

00065288 7 13177 TlLOlLT Phone can?t make and/or receive calls Phone settins adiusted

00065429 713177 7t3t17 Phone c2n?t make and/or receive calls No Trouble Found

00065382 7 l?177 7l3lt7 Phone Answerins machine won?t Dlav messases Phone rebmted

00055422 7l3l 17 711lt1 lone Answerins machine isn?t takins messases No Trouble Found

00055461 7 lsl17 7l20lL7 Caotions Not workins/startinE Phone settins adiusted

00065528 7lslt7 7lsl17 Captions Not workins/startins Phone settinE adiusted

00065514 7lsl17 7l12l7t Caotions Not workins/startins Phone settins adiusted

00055488 7 l5lt7 7 tst77 Caotions Not workins/startins Phone settins adiusted

00065527 7lsl77 7lsl77 Caotions Not workins/startins Phone settins adiusted

00055534 7l\117 7lSlr7 Phone Answerins machine isn?t takins messases Phone rebooted

00065568 715177 7lslt7 Phone can?t make and/or receive calls Phone settins adiusted

00065523 7 15177 7lslL7 Phone Crn?t make and/or receive calls Phone settins adiusted

00055575 7 lSl77 7lslt7 Phone Can?t make and/or receive calls Phone settins adiusted

00065468 715lt7 7lSlt7 Phone Can?t make and/or receive calls Phone settins adiusted

00055550 7 lslLT 715117 Caotions Not workins/startins No Trouble Found

00055508 7lslL7
7lslt7

7lsl77
7lsl77

Caotions Not accurate Phone settinc adiusted

00065453
00055520 7lslL7 7l5lL7 Phone Answerins machine isn?t takinE messases

No Trouble Found

Phone rebooted

00055589 7lSl77 7l24lL7 Phone can?t make and/or receive calls Phone settinE adiusted

o0065440 7lsl77 7l5lt7 Phone Answerins machine isn?t taking messages No Trouble Found

00065535 716177 7l6lt7 Ca oti ons Not workins/startins Phone setting adiusted

00065622 7l6lL7 7l6lt7 Ca oti ons Not workins/startins No Trouble Found

00055626 7l6lL7 7l6lt7 Caotions Not workin!/startinE No Trouble Found

00065800 7l6l17 7/LzlL7 captions Not workins/startins Phone settins adiusted

0006s605 7 16l 17 7 lL4lL7 Captions Not workins/startinE No Trouble Found

00065596 7 l6lt7 TlalD CaDtions Not workins/startinE Phone settinE adiusted

00065737 7 l6lt7 7 16177 Phone Answerins machine isn?t takinE messages Phone rebooted

00065766 7 l6lt7 7 16177 Phone screen unresoonsive Phone settina adiusted

00065728 7/61L7 7l14/77 Phone Answerins machine isn?t takins messases Phone rebooted

00055732 716/L7 716177 Phone Answerins machine isn?t takinE messages Phone rebooted

0006s690 7l61lt 716/t7 Phone AnswerinE machine isn?t takins messases Phone rebooted

00055551 7l6lL7 7/61L7 Phone Answerins machine isn?t takins messages Phone rebooted

00055735 716177 7l6ltt Phone Can?t make and/or receive calls Phone settins adiusted

000657t4 716177 7l6lt7 Phone can?t make and/or receive calls Phone settins adiusted

00065756 716/77 7l6lr7 Phone can?t make and/or receive calls Phone settinE adiusted

00065600 716177 7l6lt7 Phone can?t make and/or receive calls Phone settins adiusted

00065773 715/77 7l1glt7 Phone can?t make and/or receive calls Phone settins adiusted

00065527 716177 7 16177 Phone Can?t make and/or receive calls Phone settins adiusted

00065748 716177 7 16lt7 Phone Can?t make and/or receive calls Phone settins adiusted

00065609 7l6lL7 7l6lt7 Phone can?t make and/or receive calls No Trouble Found

00065770 7l5lt7 8l8lL7 Phone czn?t make and/or receive calls Phone settinE adiusted

00065671 7l6lt7 819117 Captions Not workins/startins Phone settinE adiusted

00065638 7 16l tt 7l6lL7 Captions Not workins/startins Phone settins adiusted

00055598 7t6tt7 7l6lt7 Captions Not workins/startins Phone settins adiusted

00065599 7 l6lt7 716177 Caotions Not workins/startins Phone settinE adiusted

ooo6s602 7l6lt7 7 l7 177 Phone Answering machine won?t Dlav messages No Trouble Found

00065870 7 17 lt7 7 l7ll77 Caotions Not workinE/startins Phone settins adiusted

0005s881 717lL7 717h7 Caotions Not workins/startins Phone settinE adiusted

00055955 717lt7 717lt7 Caotions Not workins/startinE Phone settine adiusted

00065815 717lL7 717177 Captions Not workins/startins Phone settinc adiusted

00065838 7 17 /L7 717lt7 Caotions Not working/startins Phone settins adiusted

00055000 7 17 ltl 7l70lt7 Captions Not workins/startina Phone settins adiusted

00065999 717117 7l7lt7 Phone Answerins machine won?t plav messases Phone rebooted

00065818 717/7t 7l7ltl Phone Answering machine isn?t takins messases Phone rebooted

00065952 717177 7l7l17 Phone Answerinp machine won?t olav messages Phone rebooted

0006s829 717177 717lL7 Phone Answerins machine won?t play messages Phone rebooted

0006s968 7 17 177 717lt7 Phone Answerina machine won?t play messages Phone rebooted

0006q962 717177 7 126lt7 Phone Screen unresoonsive Phone settins adiusted

00065909 717lL7 7 17 ll7 Caotions Not workins/startins Phone settinp adiusted

00065932 7/71L7 7 112177 Phone can?t make and/or receive calls Phone setting adiusted

00065975 7l7lL7 717177 Phone Can?t make and/or receive calls Phone setting adiusted

00065864 7l7lt7 7lL3lL7 Phone Gn?t make and/or receive calls Phone settins adiusted
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00065958 717lt7 7 lL3lL7 Phone Can?t make and/or receive calls Phone setting adiusted
00065905 717177 717117 Phone Can?t make and/or receive calls Phone setting adiusted
00065848 7 17 177 7lt7lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00065940 717177 717lL7 Phone can?t make and/or receive calls Phone setting adjusted
00065888 717lL7 717lL7 Phone Can?t make andlor receive calls No Trouble Found
00066028 7l8lt7 7ltglt7 Phone AnswerinE machine isn?t takinE messases Phone rebooted
00066004 7talfi 7lalt7 Phone Can?t make and/or receive calls Phone settinE adiusted
00065011 7 l8lt7 7lLzlt7 Phone Can?t make and/or receive calls Phone setting adjusted
00066022 7l8lt7 7/8/L7 Phone Can?t make and/or receive calls No Trouble Found
000660s0 719/t7 7117177 Caotions Not working/starting Phone settinB adjusted
00066043 719/t7 TlLOltT Caotions Not working/startins Phone setting adjusted
00065042 7l9l17 7t9tt7 Phone Answerinc machine isn?t takl'nc messapes Phone rebooted
00065047 7 t9t77 7/91L7 Phone Gn?t make and/or receive calls No Trouble Found
00066045 7 19177 7l9lL7 Caotions Not workins/startinr No Trouble Found
00066252 TltolLT 7lt0/L7 Captions Not working/starting Phone setting adiusted
00056245 7lL0/L7 7/tolL7 Gotions Not working/startinc Phone setting adjusted
00065258 7ltol77 TlLOlLT Caotions Not workins/startinE Phone setting adjusted
00066067 7ltol17 TltottT Captions Not workinr/startins Phone settins adiusted
00055144 7 ltotrT 7/r0lL7 Captions Not workinE/startins Phone settins adiusted
0006623s 7 l10lt7 7170177 Captions Not workinE/startinE Phone setting adjusted
00066129 7lt0/17 7/70177 Caotions Not working/starting Phone setting adjusted
00066210 7lt0/77 7lLOl77 CaDtions Not working/startins Phone setting ad.iusted
00066081 7/t0h7 TltoltT Caotions Not working/startins Phone setting adjusted
00066061 7/LOl17 TlLOltT CaDti ons Not workinE/startins Phone setting adjusted
00066213 7 ltolLT 7 troltT Phone Answerins machine isn?t takins messases Phone rebooted
00056096 7 l10lt7 7170177 Phone Answerinr machine won?t olav messases Phone rebooted
00056094 7/toh7 7/Lolt7 Phone Answering machine isn?t taking messaEes Phone rebooted
00066097 7ltol77 7/LOlt7 Captions Not accurate Phone setting adjusted
00065198 7/tol77 TltllLT Caotions Not workins/startins Phone setting adjusted
00065249 7lt|l77 TltoltT Ca otions Not accurate Phone setting adjusted
00056206 7 lL|lL7 7 t78tt7 Phone Can?t make and/or receive calls Phone setting adjusted
00056180 7t70tt7 7/7Olt7 Phone Can?t make and/or receive calls Phone settins adiusted
00066190 7lL,lL7 7/10117 Phone Can?t make and/or receive calls Phone settins adiusted
00065168 TlLOlLT TlLOlLT Phone Gn?t make and/or receive calls Phone setting adjusted
00056059 7/10h7 7lLol17 Phone Gn?t make and/or receive calls Phone setting adjusted
00066264 TltolrT TlrLlLT Ca otions Not accurate Phone setting adjusted
00056072 7 170/t7 7170177 Caotions Not workins/startins Phone setting adjusted
00066083 7 lLolt7 Tttotlt Phone Answerina machine isn?t takine messases Phone rebooted
00066226 7 ttot!7 TlLOltT Phone Answerins machine isn?t takins messases Phone rebooted
00066403 7 ltLlLT 7h7lt7 captions Stopping during calls Phone setting adjusted
00066327 7 /LLl17 7/L4lL7 Caotions Stopping during calls Phone setting adjusted
00065356 7 /ttlt7 7172177 aotions Not workins/starting Phone setting adjusted
00066274 TILLILT 7l?61L7 Caotions Not workins/startins Phone setting adjusted
00066382 7lL7l77 7lt7lt7 Captions Stoppins durins calls Phone setting adiusted
00056385 7 117177 7ltllt7 captions Not workins/startinE Phone setting adiusted
00066406 7 ltLlL7 8/91t7 Captions Not workins/startins Phone settins adiusted
00056344 7l7utt 812/17 Captions Not workins/startinE Phone settins adiusted
00056348 7 117117 7l2L/rt Captions Not workinE/startins Phone settins adiusted
00065275 7/LtlL7 7/L5lL7 Captions Not working/starting Phone settinE adiusted
00066368 7lru77 7lnlu captions Not working/starting Phone settinE adiusted
00066448 7 ltLlLT 7/LLl!7 captions Not working/starting Phone setting adjusted
00056461 7 /LLlL7 7l7tlt7 Caotions stopping during calls Phone setting adjusted
00066316 7/Lrlt7 7111177 Caotions Not working/startins Phone setting adjusted
00066372 7/LL/L7 7l|Llt7 Caotions Not working/startinc Phone settinB adjusted
00056290 7lttl77 7l17ltt Captions Not workins/startinq Phone setting adjusted
00066343 7 lLLl77 7ltu77 Captions Not workins/startins Phone setting adiusted
00066464 7 lttltT 7l7rl77 Captions Not workins/startins Phone settins adiusted
00066414 7lttl17 TILLILT Captions Not workinE/startinE Phone settins adiusted
o0065363 7/L7h7 7l17lL7 Phone Answering machine won?t plav messaEes Phone rebooted
00066292 7/tth7 7lr?lt7 Phone Answering machine isn?t takins messaEes Phone rebooted
00066337 7 ltrlLT 7lL4l77 Caotions Not workinc/startins Phone setting adjusted
00056457 7 lLLltt 7 173177 Phone can?t make and/or receive calls Phone setting adiusted
00055304 7 lLtltT 7/LU17 Phone Can?t make and/or receive calls Phone setting adiusted
00056466 TILLlL7 7lt7l17 Phone Can?t make and/or receive calls Phone settins adiusted
o0056482 7lt7/17 7/tLlL7 Phone Can?t make and/or receive calls Phone settins adiusted
00055440 7 /Ltl77 7lLLl77 Phone Can?t make and/or receive calls Phone settinE adiusted
00066394 7lLLlt7 7l24lt7 calls Phone settins adiusted
0006633s 7/lLlL7 7/tLlL7 Phone crn?t make and/or receive calls Phone settins adiusted
00055423 7 lt7l77 7tt3tt7 captions Not workins/startins Phone setting adiusted
00055392 7 ltll7t 7125117 Cafiions Not workins/startins Phone setting adiusted
000563s3 7 ILLILT Tltt/17 Phone Screen unresoonsire Phone settins adiusted

7 lLzlL7 7172177 Caotions Not accurate Phone settins adiusted
7 lLzlt7 7l17lt7 Caotions Not workins/startins Phone settinE adiusted
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Not working/starting
00066560
000666s3 7/L2/17

7lt2lt7
7/72177 Phone

worki
Gn?t ma receive calls

setti

Trouble
Phone

Phone

00065518 7/rzli 7/27/17 Captions Not
00065554 7/L2h7 ilL2lL7 Captions N
0006666s 7112/77 7/12/17 Captions Not accurate
00056ss8 7lL2/t7 7lt2l77 Phone Answering machine isn?t takins messaEes
00066s7s 7 lL2l77 7lt2lt7 Phone isn?t
00055605 7ltzlL7 7/12/t7 Phone isn?t ta m
00066s83 7lL2/L7 7l72lL7 Phone achine won?t
00056654

00055591
7lt2lt7
7h2/17

7lL2/17 Phone

Phone
Answering machine isn?t taknq messases

00066659 7lr2h7 7lt3lL7 Phone
:- -:- - --t-"-'-
Gn?t make and/or receive calls Phone

Phone
00066s02 7ltzlL7 7/72177 Phone Can?t make and/or receive calls
00065600 7lL2l77 7lL2/17 Phone receive calls
000665s7 7lL2/17 7/L2lL7 Phone Can?t make and/or receive calls No
00056621 7lt2/17 7ltllt7 Phone Can?t make and/or receive calls
00066547 7lt2h7 7/L2lL7 captions Not working/starting No Trouble Found
00065505 7/L2h7 7/Lzlt7 Phone can?t make a calls
00065582 7/L2l17 7/2t/17 Phone Screen No Found

Phone usted
00065689 7lL3l77 7l73lL7 captions Not working/starting
00066865 7lL3/L7

7/L3lt7
7/13177

7/L3lt7 Captions Not working/starting No Trouble Found

00065731

7/L3lL7
7lt3/77
7lt3l17 7/75177

caDtions

Phone

Ph"* 
-

Not workins/startinE
Answering machine isn?t taking messages
Answering machine won?t play messases

Phone rebooted
00066770 7h3/17 7/t3lt7 Phone machine is
00065809 7/L1h7 7lL3l77 Phone Answering machine isn?t taking messases
00065718 7h3/L7 7/Bl17 Phone
0006672t t3lt7 7/27/L7

7lL3/17
Phone

Phone
Screen unresponsit€

00056859 7lt3lt7 7/t3177 rone Screen
00066802 7/L9lL7 Captions Not
00056837 7 tt3t17 7/t3lL7 Captions Not Phone
00066796 7lL3lt7 7/71/L7 Phone can?t make and/or receive calls usted
00066747 7/t3177 9/6177 Phone Screen unresponsive
00066a22 13lr7 7/731L7 Phone ls stuck on the boot up screen
00066846 7/13h7 7/t4lt7 Phone Can?t make and/or receive calls
00066887 7 /L3117 7/t4lL7

7/t3117
Phone

Captions

Can?t ma receive calls
Not

Phone setting adjusted

00055851 7l73lt7 7lL3/L7 Captions Not working/starting No
00066704 7/Bl77 7lr9l77 Captions
00066720 L3lt7 8122177 Phone Gn?t make and/or receive calls

7/Bl17 7/74/t7 Phone can?t make and/or receive calls
00067009 7/74/17 7/t4/77

7/2rl17
worki
worki

00067054 7lt4l77 7/t4/77 Captions Not setti
Phone

Phone

L8/17 Captions Not
7 ,olt7 Phone m a ca
7 Phone

Captions
receive ca

calls
00066985 'L4lL7 7l17l17 Phone

Phone

00067072 Phone machine won?t
00066898 7 Phone Answering machine isn?t takinp messages rebmted

rebooted

Phone

00066927 7/14/D '74117 Phone Answering machine isn?t taking messases
7 'L4/L7 Captions Not working/startins
7 rone Can?t make and/or receive calls

7lL4l17 Phone
00055957 't4lL7 7lL4/17 Phone n?t recetve

Phone

Phone
00067028 can?t make and/or receive calls

7 Phone on the boot
00056910 t4117 116/17 Phone make a calls setti
0005590s 7 lL7lt7 Ca otions Not working/starting

isn?t
isn?t

00067052 'L4lL7 7lt4/L7 Phone isn?t
Phone

Phone
00067105 '15/t7 l'i Phone recetve
00067079 LsltT 7 Phone Can?t make and/or receive calls

7 Answeri isn?t ta
00057098 LsltT 11 Phone a recerve Phone
00057096 L5lt7 7117/17 Phone ls stuck on the boot up screen Phone

t5/L7 t-?/17 Phone
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00067080 Tl15ltt 7lt7lL7 Phone Can?t make and/or receive calls Phone settinE adiusted
00067145 7l16lL7 7lt7lL7 Phone Answerins machine isn?t takins messaEes Phone rebooted
00057143 7lL6lL7 7lL6lt7 Phone Can?t make and/or receive calls No Trouble Found
00067148 7 t16tt7 7 tt6t77 Phone Can?t make and/or receive calls No Trouble Found
o0067313 7 177 ll7 7177177 Captions Not workinA/startinE Phone settinc adiusted
00067\67
00067317

7 lL7lL7 7177177 Captions Not workins/startins No Trouble Found

00067tt3
00067271

7177/17
7 117 ltl

7177177

7117117 Ca oti ons

Not working/starting
nslstartinE Phone setting adiusted

o0067203 7 177 lt? 7 l7Al17 Ca Dti ons Not working/startins No Trouble Found
o0057218 7 177 lr7 alsltT Phone Can?t make and/or receive calls Phone settins adiusted
00057268 7117/17 7/18/17 Phone Can?t make and/or receive calls Phone settins adiusted
00067261 7 lL7 lt7 7lL7/t7 Phone Answerinp machine isn?t takins messases Phone rebooted
00067343 7 tl1 t77 7tr1tt7 Caotions Not workins/startins No Trouble Found
00067160 7lt1l77 7lt9lt7 Caotions Not workins/startins No Trouble Found
0,0067237 7ll7l17 7ll7ll7 Phone AnswerinE machine isn?t takinE messaEes Phone rebooted

00067303 7lttl77 7l25lt7 Phone Answerins machine isn?t takinE messases Phone rebooted
00067332 7lL7/L7 7/L7lt7 Phone Answerins machine isn?t takins messaEes Phone rebooted
00067341 7lLtl77 7l27ltt Phone ls stuck on the boot uD screen No Trouble Found
00067200 7 lt7 177 7lt7lt7 Phone ls stuck on the bmt uo screen No Trouble Found
00067291 7 ltl 177 7lt7lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00067196 7ltll77 7l27lt7 Phone Caller lD not workins No Trouble Found
0,0067270 7lt7 177 7 l77ltl Phone can?t make and/or receive calls Phone settina adiusted
00057206 7117177 7/19117 Phone Can?t make and/or receive calls Phone settinf adiusted
000672a7 7117177 7lr8lt7 Phone ls stuck on the boot uD screen Phone settinE adiusted
00067247 7lt7l17 7lt7l17 Phone can?t make and/or receive calls Phone settins adiusted
00067243 7117177 8l4lLt Phone ls stuck on the boot uo screen Phone settins adiusted
0,0067320 7 177 177 712ilt7 Phone Can?t make and/or receive calls Phone rebooted
0,00671)1, 7 ltl 177 7l77lt7 Phone C:n?t make andlor receive calls Phone settins adiusted
00067293 7 lL7l77 7124177 captions Not accurate Phone settins adiusted
00067L64 7 lt7lL7 7lzslL7 Phone Gn?t make andlor receive calls No Trouble Found

00057323 7 177 lt7 7177177 Phone AnswerinE machine isn?t takins messaEes Phone rebooted
00067215 7 177 lL7 7177177 Phone C:n?t make and/or receive calls Phone settins adiusted
00067420 7 l78lt7 7 l7al77 CaDti ons Not workins/startins Phone setting adiusted
o0067s52 7 l7Alt7 7l7Al77 Ca oti ons Not workins/startins Phone settins adiusted
00057400 7 178/17 7/20/77 Captions Not workins/startins Phone settins adiusted
00057558 7 lL8/L7 7lLgl17 Captions Not workins/startine Phone settins adiusted
00057521 7lLglL7 7lLglL7 Captions Not workins/startins Phone settins adiusted
00067371 7lt8lt7 7ltglt7 Captions Not workine/startins No Trouble Found
00067467 7ltglL7 7l28lL7 Phone Can?t make and/or receive calls Phone settinE adiusted
00067480 7 ltal77 TltallT Phone Answerins machine won?t olav messaEes Phone rebooted
00067495 7l1Al77 7ll*lD Phone Answering machine isn?t taking messages No Trouble Found
00057557 7ltgl17 7lr8lt7 Phone Answerins machine won?t olav messases Phone rebooted
00067s30 7/L8/L7 7/L&lt7 Phone Answerins machine isn?t taking messaces Phone rebooted

00067415 7 ltSltt 7l27lt7 Phone Gller lD not workins Phone settinE adiusted
00067487 7 ltglL7 7lLLlL7 Phone Answerins machine won?t olav messases Phone rebooted
00057384 7l7att7 7 t7al77 Phone Screen unresoonsive No Trouble Found
ooo57422 7 l7alt7 7 179177 Phone Screen unresoonsiw Phone settinE adiusted
00067410 7 l18lt7 7 llal77 Ca otions Not accurate Phone settins adiusted
00057401 7l1Alt7 7 ltal77 Phone Can?t make and/or receive calls Phone settins adiusted
00067526 7 ltaltT 7 ltal17 Phone Can?t make and/or receive calls Phone setting adiusted
00067s32 7 ltal77 7 ltal77 Phone C:n?t make and/or receive calls Phone settins adiusted
000674tt 7l7Alfl 7l27lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00067527 7lt8/77 7/18/17 Phone Can?t make and/or receive calls Phone settins adiusted
00067501 7118177 7/18117 Phone ls stuck on the boot up screen Phone settins adiusted
00067459 7lr8l7t 7l18lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00067404 7ltglL7 7lLglL7 Phone Can?t make and/or receive calls Phone settins adiusted
00067492 7 l78lL7 7 tLgt77 Caotions Not workins/startins No Trouble Found

00057753 7 t79lt7 7 t79tt7 Caotions Not workins/startins Phone settins adiusted
0006770l 7 l79lr7 7179177 Ca otions Not workins/startinE Phone settins adiusted
00067664 7 l19ltl 7120177 CaDti ons Not workinc/startins Phone settinE adiusted

00067707 7lt9/L7 7/19177 Captions Not worhns/startins Phone settins adiusted
00067653 7ltglL7 7lL9l77 Captions Not workins/startins Phone settinc adiusted
00067602 7lt9l77 7lt9l17 Ca otions Not worhns/startina Phone settins adiusted
000677t3 7 lt9l77 7lt9lt7 Caotions Not workins/startins Phone settins adiusted
00067700 7119117 8l4lt7 Phone C:n?t make and/or receive calls Phone settins adiusted
000677o1 7lt9/7t 7/191L7 Phone Answerins machine won?t plav messages Phone rebooted
00067739 7lLgl17 7lr9l17 Captions Not workins/startine Phone settins adiusted
00067738 7/19117 7lr9lt7 Captions Not workins/startins Phone settins adiusted

00067733 7 ltglt7 7lr9lt7 Phone Answerins machine won?t olav messages Phone rebooted
00067741 7 l79tt1 7 l79tt7 Phone Answerins machine won?t olav messases Phone rebooted

0006767l 7 l79ltl 7 127177 Phone AnswerinE machine won?t olav messases Phone rebooted
00057691 7 179117 7l7qlt7 Phone AnswerinE machine won?t olav messaEes Phone rebooted
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00067553 7lL9l77 7tlgt77 Phone ls stuck on the boot up screen Phone setting adiusted
00067695 7 /19lL7 7/20117 Phone Screen unresoonsive Phone settins adiusted
00067725 7 lLgl17 7ltgl17 Ca Dti ons Not accurate Phone settins adiusted
000676L2 7 l79lL7 7lr9lL7 Ca oti ons Not workins/startinE Phone settinB adjusted
00057689 7lL9lt7 7179177 Phone Can?t make andlor receive calls Phone setting adjusted
00067607 7ltglt7 7 179177 Phone Can?t make and/or receive calls Phone setting adjusted
00067731 7 lt9l77 7l20lr7 Phone Screen unresDonsive Phone settins adiusted
0,0,067579 7 ltgl77 7lt9lt7 Phone Gn?t make andlor receive calls Phone settins adiusted
00067631 7 lLglL7 7119117 Phone Can?t make and/or receive calls Phone setting adjusted
00067767 7 l79lt7 7lL9lL7 Ca oti ons Not accurate Phone setting adjusted
00067679 7 t19t17 7t79t77 Phone Can?t make and/or receive calls Phone setting adjusted
00067598 7t19t77 7l2Sl77 Phone Can?t make and/or receive calls Phone setting adiusted
00067750 7 lt9l77 7l22l17 Phone Caller lD not workinr No Trouble Found
00067a92 7120177 7l20lt7 captions Not workinE/startins Phone settins adiusted
00067786 7l20l17 7l70lL7 CaDtions Not working/starting Phone setting adjusted
0006778r 7l20lL7 7t20t17 Ca oti ons Not workins/startinq Phone setting adjusted
00067939 7 l20lt7 7lzsl17 Captions Not workins/startinE Phone settins adiusted
00057901 7 l20lt7 7l24lL7 Captions Stoooing durine calls Phone settins adiusted
00067904 7l20lt7 7120177 Captions Not workinp/startinE Phone settins adiusted
DOO6798s 7l20lL7 7127/77 Phone Can?t make and/or receive calls No Trouble Found
00067837 7120177 7l20lL7 Phone Can?t make and/or receive calls Phone settinc adiusted
00057918 7120177 7l20lL7 Caotions Not workins/startins Phone setting adjusted
00067962 7120177 7t20tt7 Captions Not workins/startinE No Trouble Found
00057950 7 l20lt7 7l20lt7 Phone Answerins machine isn?t takinc messaEes No Trouble Found
o0067890 7120/L7 7lztl77 Phone Answerins machine won?t olav messases Phone rebooted
00067937 7l20lt7 7/22177 Phone Answerins machine isn?t takinE messaEes Phone rebooted
00067936 7120/17 7120117 Phone Answering machine isn?t taking messases Phone rebooted
00067861 7120177 7l20lL7 Phone Screen unresponsive Phone setting adjusted
00067868 7120117 7l20lr7 CaDtions Not workina/startins Phone setting adiusted
00067967 7 l20lr7 altollT Phone Can?t make and/or receive calls No Trouble Found
00067854 7 l20ll7 7l20lt7 Phone Screen unresoonsiw Phone setting adiusted
00067940 7/20/17 7l27lt7 Phone Can?t make and/or receive calls Phone settins adiusted
0006797s 7 l20lL7 7129177 Phone Gn?t make and/or receive calls No Trouble Found
00067919 7120177 7120177 Phone can?t make and/or receive calls Phone settinc adiusted
00057981 7120/77 8l2lt7 Caotions Not workins/startins No Trouble Found
00067788 7l20lt7 7l24tt7 Caotions Not workins/startins Phone settinE adjusted
00067927 7 t20tr7 7l20lL7 Captions Not workins/startins Phone setting adiusted
00067973 7 l20lt7 8l7l17 Ca ptions Not workins/startinE No Trouble Found
00067971 7120177 7/20117 Captions Not workinE/startins No Trouble Found
00057836 7120177 7/2011.7 Phone ls stuck on the boot up screen Phone settins adiusted
00067883 7120177 7l20lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00067801 7l20lL7 8tLgtL7 Phone Can?t make and/or receive calls Phone setting adjusted
00067944 7l20lL7 7t20lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00067947 7 l20lt7 7l24lt7 Phone Answerins machine isn?t takins messases No Trouble Found
00068086 7l2tlL7 7lztlt7 Captions Not workinE/startinE Phone setting adiusted
00058111 7l27lt7 7/2Llt7 Captions Not workins/startinE Phone settins adiusted
00068023 7l2th7 8l2lL7 Caotions Not workinE/startins Phone settinE adiusted
00068002 7l2Ll77 7/271t7 CaDtions Not workins/startinE Phone settins adiusted
00058003 7 lzLlL7 8ltl77 CaDtions Stoooine durins calls Phone settins adiusted
00068132 7 /2t/t7 7lzLlL7 Caotions Not workins/startins Phone settins adiusted
00068088 7/21/17 7lzLl77 Phone Answering machine isn?t taking messages Phone rebooted
00068041 7l27lL7 7l2tl77 Phone AnswerinE machine won?t plav messaEes Phone rebooted
00068128 7tzttt7 7t27lt7 Phone Answerins machine won?t plaV messases Phone rebooted
00068000 7 121117 7t24tt7 Phone Answering machine isn?t takinE messages No Trouble Found
00058125 7 tzttt7 7l21lt7 Phone Answerins machine won?t olav messases Phone rebmted
o0068071 7 l2tlt7 7l2Llt7 Phone Answerins machine isn?t takins messases Phone reb@ted
00057999 7l2tl17 8178lL7 Phone Answerins machine won?t olav messases No Trouble Found
00068047 7l2r/L7 7l2tl77 Phone Answerinp machine won?t olav messages Phone rebooted
00068022 7lztlt7 7127177 Phone Can?t make and/or receive calls Phone setting adjusted
00068(M0 7127177 7l27ll7 captions Not working/startins Phone setting adiusted
00068091 7 l2tl17 7l2llt7 Phone Answerins machine won?t olav messases No Trouble Found
00058217 7 l22lt7 7l22lL7 Phone Answerins machine isn?t takins messases Phone rebooted
00068204 7122/t7 8/701L7 Phone Can?t make and/or receive calls Phone setting adiusted
00068232 7122/L7 7124177 Phone Can?t make and/or receive calls Phone settins adiusted
00068220 7122/17 7122/17 Phone C:n?t make andlor receive calls Phone settinp adiusted
00068224 7 l2Zl17 7l22lt7 Phone Can?t make and/or receive calls Phone settinq adiusted
00068214 7 l22lt7 8l76lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00058199 7 t22lt7 7 122177 Phone Can?t make and/or receive calls Phone settinE adiusted
00068429 7lz4lt7 7124177 Captions Not workinE/startin[ Phone setting adiusted
00068318 7/241t7 7l24lt7 Captions Not workins/startins Phone settins adiusted
00068342 7l24lL7 7124117 Caotions Not workins/startinc Phone settinq adiusted
00058376 7124177 tone Screen unresponsive Phone settins adiusted
o0068345 7l24ht 7l24lt7 Phone Screen unresoonsive Phone setting adjusted
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00068421 7/24/t7 8/eh7 Phone Screen unresponsirre
00058288 7/24117 812lt7 Phone Can?t make and/or receive calls Found
00068431 7/241t7 7126lL7 Phone can?t make and/or receive calls setti
00068399 7l24lL7 7124/17 Phone Can?t make and/or receive calls Phone
00058278 7l24lL7 l24lL7 Phone Can?t make and/or receive calls No
00068349 7124/17 7124/17 Phone Can?t make and/or receive calls usted
00068292 7124/t7 7124/17 Phone Can?t make and/or receive calls No Found
0006832s

00068373
7 l24l17 7 Phone Can?t make and/or receive calls Phone setting adjusted

7 lone Can?t make and/or receive calls Phone settinE ac
00068267 7 l24lt7 7/241L7 Captions Not working/starting No Trouble
00068286

00068371
7l24lL7 captions Not working/starting No

No Found
00058434 7l24lt7 7124177 Captions Not working/startins
00068394 7t24177 7/241t7 Captions Stopping during calls

Phone
00068439 7l24lL7 7/27/17 lone Answeri won?t
00068400 7/24/7t 7l24lt7 Phone recetve
00068454 7l2s/17 7l2sl17 Captions

7/2s/17 7/2s/17 Captions Not working/starting
00058519 TlzsltT 7l2slL7

7126/17
Captions

Not
setti

000686s4 7l25lt7 7l2sl77 Captions Not workinc/startinE

Phone settins adiusted
00068460 7lzslt7 7/2slt7 captions Not working/starting
00068477 7lzslt7 7125177 Captions Not working/starting Phone settin! adiuste.l
00058542 7 /2s177 7l3Ut7 Phone machine ta
00068623 7/2slt7 7/2slL7 Phone Answering machine isn?t takinq messages

rebooted
00068518 7l2sl!7 7/2slt7 Phone Answering machine isn?t taking messases
00068500 7/2slt7

7l2sh7
7l25lt7 Screen

ls on screen
00068552 7lzs/L7 7l2s/t7 Phone recetve

Phone setti
Phone

Phone
00068s72 zslL7 7/zslt7 Phone Qn?t make and/or receive calls
0005850s 7/2s/17 7/25/L7 Phone Can?t make and/or receive calls
00068s71 7/25/L7 7/28lrt Phone Can?t make and/or receive calls
00068650 7 l25lt7 2slL7 Phone Gn?t make and/or receive calls
00068552 7 t25tL7 8/9/L7 Phone can?t make and/or receive cal
00058637 7t2stt7 7l2slL7 Phone Can?t ma receive ca No Trouble Found

Phone setti
Phone

00068514 7 /251t7 7l25lL7 Phone recelve ca
00058463 tsltT 7126/L7 Phone Can?t make and/or receive calls
000684s8 7/25h7 8lt0/17 Phone can?t make and/or receive calls
00068646 7l2slL7 7/2slL7 Phone Can?t make and/or receiye calls usted
00068445 7/25177 7lzslL7 rone can?t receive calls Phone
00058522 7l2sl17 7l26lL7 Phone Can?t recetve
00068584 7/25/L7 7l26lL7 Phone Gn?t make and/or receive calls
00068513 7l2s/17 7l2slt7 Phone Can?t make and/or receive calls Phone
00068s93 7125/L7 7127177 Phone Gn?t make and/or receive calls Phone
00058540 7/2slL7 8lLl77 tions Not working/starting
00068524 7/2s/L7 7125/77 Caotions Not workinB/starting
00058631 7 l25lt7 251L7 Captions Not working/starting
00068647 7 l25lt7 7125177 Phone Can?t make and/or receive calls
00068579 '25t17 7/28/L7 one Can?t make and/or receive calls

0006873s
7/2s/17 Phone ma a calls

Not Service
00058843
00068710

00068684

7126177 Captions Not
Not

Phone setti
Phone

7
7 worki

Phone

usted

Not
00068776 7 rone Answering machine isn?t takinE messaEes rebooted

Phone
00068729 Phone m receive
00068845 Phone won?t Phone

Phone Alwering machine isn?t taking messages Phone
00068737 261L7 7l25lt7 Phone receive Phone

7 26/17 Phone n?t make recetve usted
251t7 Phone Can?t make and/or receive calls

can?t ma a calls
7 lone can?t make and/or receive calls

00068782 7 Can?t make and/or receive calls Phone
00058682 t6lt7 /26177 Phone Can?t make and/or receive calls Phone
00068565 7126lt7 l26lt7 Phone Can?t make and/or receive calls t
00068734 t26177 7126/L7 Phone make
00068739 26117 7126117 Phone n?t recerve Phone

Phone
00068841 261L7 26t77 Phone machine
00068977 7 /27 /t7 271L7 Caotions Not working/starting
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0006900s 7127117 8lrlL7 CaDtions Not workins/startinE Phone setting adiusted
00068881 7127117 7127177 Ca oti ons Not workins/startins Phone settins adiusted
00068935 7 127 177 7127 177 Phone can?t make and/or receive calls Phone settinc adiusted
00068898 7 127 lt7 7l27lt7 Phone Can?t make and/or receive calls Phone settinP adiusted
00068900 7 127 lL7 813lL7 Caotions Not workinq/startinc Phone settins adiusted
00068860 7 127 lL7 71271!7 Phone Answerins machine isn?t takinc messases Phone rebmted
00068936 7 127 lr7 7 127 177 Phone Answering machine won?t olav messases Phone rebooted
00069018 7 127 ltl 7127 177 Phone Answerins machine isn?t takina messases Phone rebooted
00068920 7127 lt7 7127177 Phone AnswerinE machine isn?t takinq messaEes Phone rebmted
00058982 7 127 /t7 7127177 Phone Answerins machine isn?t takins messases Phone rebooted
00069030 7 127 117 8l1lL7 Phone can?t make and/or receive calls Phone rebmted
00068961 7 127 lL7 813lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00068938 7t27tt7 7t27t17 Phone Can?t make and/or receive calls Phone setting adjusted
00059009 7l27lL7 8l3lt7 Phone Can?t make andlor receive calls Phone settins adiusted
00068987 7177/17 7/77/L7 Phone Gn?t make and/or receive calls Phone settins adiusted
00058993 7127177 8l4lL7 Phone can?t make and/or receive calls Phone settins adiusted
00058859 7127177 7l27lL7 Phone ls stuck on the boot uo screen Phone settins adiusted
00068866 7 t27 tr7 7t27 tt7 Phone Can?t make andlor receive calls Phone settinE adiusted
00058962 7 127 177 7 127 ltl Phone Can?t make andlor receive calls Phone setting adiusted
00068970 7127177 al9lt7 Caotions Not workinE/startinE No Trouble Found

00058907 7 127 177 7 127 lLl Captions Not workins/startins Phone settins adiusted
00068966 7l27lt7 819lt7 Phone can?t make and/or receive calls Phone settinE adiusted
00069047 7l28lt7 7 l28tt7 Captions Not workinE/startins Phone settins adiusted
000691/t4 7t2At77 7t28t17 Phone Can?t make and/or receive calls Phone settinE adiusted
00069060 7 l1gl77 7l2glt7 Phone AnswerinE machine isn?t takins messaEes Phone rebooted
00069148 7l2*li 7l2AlD Phone CJn?t make andlor receive calls Phone settinE adiusted
00069075 7l2*l77 7l2elfl Phone Answerinc machine isn?t taking messages Phone rebmted
00059102 7l28lt7 7/281L7 Phone can?t make and/or receive calls Phone settins adiusted

00069133 7l28l17 71281!7 Phone Answerine machine won?t olav messaEes Phone rebooted
00069082 7 l28lL7 7tzat77 Phone G n?t make and/or receive calls Phone settinE adiusted
00069072 7 l28tt7 7 t2At77 Phone Ca n?t make and/or receive calls Phone settinr adiusted
00069192 7 t28tr7 8174177 Phone Ca n?t make andlor receive calls Phone setting adjusted
00069061 7l2qlD 7l2Al77 Phone ls stuck on the boot uo screen Phone settins adiusted
ooo59105 7 l2glt7 7l2Al77 Phone C2 n?t make and/or receive calls Phone settinc adiusted
00069172 7 l28lL7 7l28l17 Phone G n?t make and/or receive calls Phone settine adiusted
00069105 7l28lt7 7l28lL7 Phone can?t make and/or receive calls Phone settins adiusted
00069115 7lzalfi 7t3U17 Phone can?t make and/or receive calls Phone settinE adiusted
00069126 7t2AtD 7tzgtfi Phone Can?t make andlor receive calls Phone settinE adiusted
o0059101 7l2Al77 7l2Alt7 Caotions Not workinE/startins No Trouble Found
00069074 7l2Al77 7l2glt7 Caotions Not working/starting Phone settins adiusted
00069171 7 l2Al77 7/28/17 Captions Not workins/startins Phone settins adiusted
00069095 7128h7 7l28l17 Phone Can?t make and/or receive calls Phone settinE adiusted

00059179 7128177 7l28lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00069245 7129177 7l29lt7 Phone Answerinp machine isn?t takins messapes Phone rebmted
00069216 7l29lt7 7129177 Phone Answerins machine won?t olav messaEes Phone rebmted
00069262 7l29ll7 7129177 Phone Crn?t make andlor receive calls Phone settinE adiusted
o0069249 7 l29lt7 7l2ql77 Phone Crn?t makE and/or receive calls Phone setting adiusted
00069239 7 l29lr7 7129177 Phone a, n?t make and/or receive calls Phone settins adiusted
o006927s 7 110117 7/301lt Captions Not workins/startins Phone se$ins adiusted
ooo69265 7 110117 7/30/t7 Captions Not workns/startins Phone settine adiusted
00069269 7130/17 7/301t7 Phone AnswerinE machine isn?t taking messages Phone rebooted
ooo692ta 7l30lL7 7l30lL7 Phone Answerins machine isn?t takinc messaEes Phone rebooted
00069266 7l30lL7 7l30lLt Phone Answerins machine isn?t takins messases Phone rebooted
00069270 7130/77 7/30117 Phone can?t make and/or receive calls Phone settinE adiusted
00069276 7130177 7l30lt7 Phone Gn?t make and/or receive calls Phone settinE adiusted
00069302 7l31l7t 7t3LtL7 Ca otions Not workins/startins Phone settinE adiusted
0006947s 7 131117 al7lt7 Ca otions Not workins/startinE Phone settins adiusted
00069316 7 l3tlt7 7l3tl77 Caotions Not workins/startin! Phone settinE adiusted

00069419 7 /3L/L7 7/3L177 Captions Not workins/startinc Phone settins adiusted

00069308 7 l3Llt7 7l3rl17 Captions Not workinE/startins Phone settins adiusted
00059321 7131117 7l3Ll|t Captions Not workins/startinE Phone settins adiusted

00069334 7l3rlfi 7l3tlL7 Caotions Not workinE/startinE Phone settins adiusted
00059311 7l3Llr7 7t37lt7 Caotions Not workins/startins Phone settins adiusted
00069357 7 l3lll7 al9l77 Phone AnswerinE machine won?t olav messaEes Phone rebmted
00069463 7l37lL7 7/37117 Captions Not workins/startins Phone settins adiusted
00069460 7l37lt7 813lt7 Phone Answerins machine isn?t taking messages Phone rebooted

00069287 7131/17 7l3LlL7 Phone Answerins machine won?t olav messages Phone rebooted
00069349 7 t31t77 7 t3Lt77 Phone Answerins machine isn?t takins messases Phone rebooted
00069312 7 l3tl17 713il77 Phone AnswerinE machine won?t olav messases Phone rebooted
00059285 7 137117 713il77 Phone AnswerinE machine isn?t takins messases Phone rebooted

00059407 7 l3LlL7 7l3Ll77 Phone Answerins machine isn?t tahng messages Phone rebooted

00069434 7l31lt7 8l3rl77 Phone Answerins machine isn?t taking messages Phone rebooted

00069432 7 l3r/L7 7l3rl17 Phone Screen unresponsive Phone settins adiusted
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00059307 7 t3Lt17 7l3t/L7 Phone Screen unresponsive Phone setting adiusted
00069318 7l3LlL7 8178lt7 Captions Not workins/startin! Phone settins adiusted
00069303 7l3LlL7 818lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00069328 7l3tlL7 7137177 Phone Can?t make and/or receive calls Phone setting adjusted
00069300 7 t37tL7 7t37tt7 Phone Can?t make and/or receive calls Phone setting adjusted
00069439 7 l37lt7 814lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00069331 7 137177 7l31lt7 Phone Can?t make and/or receive calls Phone settinE adiusted
00069477 7/17117 814lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00069362 7l3Llt7 7131177 Phone Can?t make andlor receive calls Phone setting adjusted
00069319 7l3LlL7 9128177 Phone Can?t make and/or receive calls Phone setting adjusted
00069469 7 l37lt7 7l37lt7 Phone Answerins machine isn?t takins messases Phone rebooted
000694s6 7 131177 7l37lt7 Phone Can?t make and/or receive calls Phone settinR adiusted
00069531 8l7l17 817lLt Captions Not working/starting Phone setting adiusted
00069609 817l17 8l7lL7 caDtions Not working/startins Phone settins adiusted
00059s16 811177 812lL7 Caotions Not working/startins Phone setting adjusted
00069489 8lLlL7 8tLtt7 caotions Not workins/startins Phone setting adjusted
00069484 8ltl17 818/L7 Captions Not workins/startins Phone setting adiusted
o0069555 8ltlL7 8lrlt7 Ca ptions Not workins/startinE Phone settinE adiusted
o006960s 8lrlL7 8lLlL7 Caotions Not workins/startins Phone settins adiusted
00069605 8lLlL7 8lL4lt7 Caotions Not working/starting Phone settinE adiusted
00069636 817l17 8l4lLt Caotions Not accurate Phone setting adjusted
00069483 8l7lt7 8t7tL7 CaDtions Not workinc/startins Phone setting adjusted
00069645 alu77 8l1lL7 Phone AnswerinE machine won?t olav messages Phone rebmted
00069540 atufi 8luL7 Phone Screen unresponsi\€ Phone setting adiusted
o0069553 8lLlt7 8/LlL7 Phone AnswerinE machine won?t olav messases Phone rebooted
00069595 8lLlL7 811117 Phone ls stuck on the boot up screen Phone settins adiusted
00069612 8ltlL7 8lL4l17 Phone Gller lD not working Phone settinE adiusted
00069559 817177 8l7lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00069603 817177 8l7lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00069550 81,.177 alutT Phone Can?t make andlor receive calls Phone setting adjusted
00069505 8lLlL7 8lut7 captions Not workinE/startins Phone settins adiusted
00059743 8/21L7 8/9/t7 Captions Not working/starting Phone settinc adiusted
00069753 sl2lt7 812lt7 Ca otions Not workins/startinc Phone settinr adiusted
00069738 8l2l17 atufl Phone AnswerinE machine won?t play messages Phone rebooted
00069781 8l2l17 at22tt7 Phone Answerins machine isn?t takinq messases Phone rebooted
00069723 at2t77 atufi Phone Screen unresponsive Phone setting adjusted
00069686 812117 al2lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00069734 al7lt7 8lL8/L7 Phone Can?t make and/or receive calls Phone setting adiusted
00059566 812/17 812l17 Phone Can?t make and/or receive calls Phone settinc adiusted
00059667 8/2117 8l2lL7 Phone can?t make and/or receive calls Phone settinc adiusted
00069794 812lt7 8l76lL7 Phone can?t make andlor receive calls No Trouble Found
0006972s 812177 8t2tt7 Phone Can?t make and/or receive calls Phone setting adjusted
00069700 8t2t77 al9ll7 Phone Can?t make andlor receive calls Phone setting adjusted
o0069809 al2lt'l 8/2117 Phone Can?t make and/or receive calls Phone setting adiusted
00069681 8l2lt7 812i17 Captions Not workinP/startins Phone settinc adiusted
00069803 8l2lL7 812177 Caotions Not working/starting No Trouble Found
00059653 8l2lL7 8l2lL7 Phone Can?t make and/or receive calls Phone settins adiusted
000597s8 al2177 9t6t17 Phone Answering machine isn?t taking messapes Phone rebmted
00059878 813177 813lL7 Caotions Not workins/sta No Trouble Found
00069854 8l3lt7 8l3tL7 C, oti ons Not working/startins No Trouble Found
00059820 8/31L7 8l3lt7 Caotions Not workinc/startins Phone settins adiusted
00069908 8/3/17 al3l77 Caotions Not workinc/startins No Trouble Found
00069947 8/31L7 at3t77 Captions Not workins/startinE No Trouble Found
00069938 al3l77 al3lt7 Ca ptions Not workins/startins No Trouble Found
000698s9 813177 813/17 Ca ptions Not workins/startins No Trouble Found
00069923 al3lt7 8/3/L7 Captions Not workins/startinE No Trouble Found
0006982s 813/17 813/17 Phone Answerins machine isn?t takins messaEes Phone rebooted
00059888 813/17 814177 Phone Answering machine won?t play messages Phone rebooted
00059854 8l3lt7 SltolrT Phone Screen unresponsive No Trouble Found
00069925 813177 at3tt7 Phone Can?t make and/or receive calls No Trouble Found
00059852 al3l77 8/4/17 Phone Can?t make and/or receive calls No Trouble Found
00069847 813/L7 8/74177 Phone Can?t make and/or receive calls Phone setting adiusted
00059886 813/tt 814/t7 Phone can?t make and/or receive calls No Trouble Found
000598s1 8l3lt7 SlrolD Caotions Not workins/startina No Trouble Found
00069879 813lL7 8t3t17 Phone Can?t make and/or receive calls No Trouble Found
00069817 8l3lt7 8t9t17 Phone can?t make andlor receive calls Phone settins adiusted
00069916 al3l77 8t3t17 Phone Can?t make and/or receive calls No Trouble Found
00069824 8l3lt7 al74l77 Phone Can?t make and/or receive calls Phone setting adjusted
00070067 al4lt7 8/4h7 Captions Not workins/startinp Phone setting adjusted
00070082 814lL7 8l4lt7 Caotions Not workinE/startins Phone settins adiusted
00070079 81417t 8l7lt7 Caotions Not working/startins No Trouble Found
00070038 sl4177 8l4lt7 Caotions Not workins/startinp Phone settinE adiusted
00070015 814117 814l17 captions Not workinq/startins Phone settine adiusted
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00069967 8/41t7 8/221L7 Captions Not workins/startins Trouble Found
00069951 8l4lt7 8l4lt7 captions Not workins/startins Trouble Found
00059974 814lt7 8/41L7 Caotions Not workng/starting
00069971 814177 814/L7 Ca oti ons Not working/starting
00070041 8l4lL7 9/17/17 Captions Not working,/starting
00059975 8l4lL7 8lLLl77 Captions Not workinc/startins setti
000700s3 814177 8l4lt7 Phone Answerinc machine isn?t taking messases
00069980 8/$l17 Phone Screen unresponsi\re Phone
00070091 7 814/t7 Phone Answering machine isn?t taking messaces Phone
00069964 8l4lt7 814lt7 rone Answering machine isn?t takins messaces No Trouble Found
0006999s 814/17 sl8lL7 Phone Answering machine isn?t takins messases Phone rebooted

814/17 8t4tt7 Phone Answering machine isn?t taking messases
00070014 814lt7 812Llt7 Phone Screen unresponsive
00070080 814177 8/4/t7 Phone Screen unresponsive
00070051 8l4lL7 8/41].7 Captions Not working/starting
00070040 814/17 814/L7 Captions Not accurate Phone setting adjusted
00070046 8/4/L7 al4lL7 receive calls Phone setting adiusted
00070100 814/t7 atu77 Phone Can?t make and/or receive calls
oo070074 8/41L7 814lL7 Phone Can?t make and/or receive calls
00070017 814lL7 814/17 Phone Can?t make and/or receive calls
00059994 814/17 814117 Phone Gn?t make and/or receive calls Phone
00070000 814lL7 8/41L7 Captions Not working/starting Phone setting adjusted
0006996s 8/4lLt 814177 Phone Answering machine isn?t taking lnessases No Trouble Found
00070136 8lslL7 8lsl17 Phone Answering machine isn?t takins messaces
00070137 8lslt7 817lt7 Phone Screen unresponsive
00070120 Phone can?t make and/or receive calls Phone
00070139 8tst77 8lslt7 Phone Can?t make and/or receive calls Phone setti
00070119 8l5lL7 8l7lL7 Ene Gn?t make and/or receive calls
ooo70t47 8/61t7 8/6177 captions Not working/startins Phone setting adjusted
00070143 816/17 8t6tt7 Captions Not working/startins usted
00070156 8/51L7 SttottT Phone Can?t make and/or receive calls
00070154 816117 8/6117 Phone Can?t make and/or receive calls
00070309 817/17 8/7h7 Captions Not workins/startins No Trouble Found
00070188 8l7lt7 817/7t Caotions Not working/starting
00070275 8l7lt7 817lL7 Captions Not working/starting
00070230 817/L7 8/L2lL7 Captions Not working/starting
ooo70267 817/17 8l2Ll77 captions Not working/starting No Trouble Found
ooo70347 8/7/17 8ttot17 Captions Not working/startins Found
00070290 thl17 817177 Captions Not working/startins Found
00070208 817177 8/74/17 captions Not accurate Phone
00070344 8l7lt7 8/8177 Captions Not accurate No Trouble Found
00070236 8/7h7 8/71L7 Phone Caller lD not working No Trouble Found
00070200 tlLT 817117 Phone Screen unresponsi\re rone setting adjusted
00070325 817/L7 sltsltT Caotions Not working/startins No Trouble Found
00070313 8l7lL7 818/17 Captions Not accurate Found

Trouble

Trouble
No Trouble

00070262 817177 8l7lL7 Phone Gn?t make and/or receive calls
00070237 817/17 8/7/L7 Phone Can?t make and/or receive calls
00070345 817177 7/17 Phone Can?t make and/or receive calls
00070321 817117 8/23/17 Phone Can?t make and/or receive calls
oo070797 8t7 t77 8/7/L7 Phone Can?t make and/or receive calls Phone usted

st7t7t 7 lL7 Phone Gn?t make and/or receive calls No Trouble
00070302 '71t7 817lL7 Captions Not accurate No Trouble
00070182 '7177 8/7117 tone Can?t make and/or receive calls Phone
00070416 8lt5l77 Captions Not working/starting Phone settDg adjusted
00070403 818/t7 Captions Not working/starting

8/8/17 Captions Not workins/startins
00070s04 8tt7 l8 '8177 Caotions Not working/starting Phone
00070365 18t77

Not working/starting No Trouble
00070450 '8117 Not working/starting Phone
00070461 captions Not working/starting
00070499 7 t8177 Captions Not working/startins Phone setting adjusted
00070358 818/L7 tLot77 Not working/startins No Trouble Found
00070555 818117 '8/17 Captions Not working/startins lF
00070545 8l8lt7 '8177 Captions Not workins/startins a
00070551 3lt7 Ca otions Not worklns/startins
00070s53 8lt7 7 aotions Not working/starting
00070402
00070ss4

8lL7
8/L7

8/81t7 Phone

Phone

ller lD not Phone

22177 Phone Answerinp machine isn?t takinE messases Phone rebooted
7 Answering machine won?t play messages Phone rebooted
7 Phone Answering machine won?t olav messases Phone

00070488 7 '8117 Phone Answering machine won?t Dlav messaEes Phone rebooted
00070492 '8117 Phone Can?t make and/or receive calls Phone setting adjusted
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00070557 818/L7 818/17 Phone Gn?t make and/or receive calls Phone
00070570

0007038s
818117 818/17 Phone Can?t make and/or receive calls

818lt7 Phone Can?t make and/or receive calls Found
819lt7 Phone Screen unresponsi\€

00070387 818/77 8/81L7 Caotions Not working/starting No Trouble
00070ss2 818117 8/8/17 caDtions Not working/starting Phone
00070644 819/t7 819/17 Captions Not working/starting
00070721 8l9lL7 Captions

Captions
Not
Not

00070685 8l9lt7 819/L7 Ca otions Not working/starting Phone setti
00070689 8l9lt7 8/9/L7 Caotions Not accurate
00070599 8l9tt7 819/t7 Captions Not working/starting Phone set!inB adjusted
00070626 8l9lL7 819/t7 Captions Not working/starting usted
0007058s 819/17 captions Not working/startins
00070678 7 7 Captions Not working/starting Phone setting adiusted
00070755 8l9lL7 8l|Ll77 Phone Answering machine isn?t tahng messages Phone rebooted
00070539 819lL7 Phone Answering machine isn?t taking messages
00070655 at9ttt 8/29/L7 Phone Screen unresponsive Phone setting adjusted
00070719 8/elt7 8/9177 lone Gn?t make and/or receive calls Phone setting adjusted
00070743 8/9117 819lt7 Phone Can?t make and/or receive calls

8l9lt7 8/9/t7 Captions Not working/startins setting adjusted
00070649 8/9177 8/9177 Ca oti ons Not working/starting Phone
000707s5 8t9t77 8/9/17 Phone Can?t make and/or receive calls Phone
00070608 8t9tt7 819/17 Phone Can?t make and/or receive calls Phone setting adjusted
00070764 Phone Answering machine isn?t takins messases

00070928
ElLsl17 Captions Not working/startins

slLO/77 9/t|77 captions Not workins/startins Found
00070959 8/L0/17 8/L8lt7 Captions Not workins/startins Trouble Found
00070802 slLO/L7 CaDtions Not working/starting
00070767 atLottT 8/10/17 Caotions Not working/starting Phone setti
00070830 StrottT 8/L0h7 Captions Not working/starting Phone setting adjusted
00070788 8/tol77 9/8/L7 captions Not working/starting
00070966 slLo/17

8/10h7
8/rLl77 Captions Not

Not
No Trouble Found

000708ss 8lL0lL7 8/Lolt7 Captions Not working/startinc Phone
00070874 8ll0lL7 8110117 Caotions Not working/starting Phone
00070897 slLOlLT 8/to/17 Captions Not working/starting No Trouble Found
00070819 8l70lL7 8/LOlL7 rcne Can?t make and/or receive calls Phone setting adjusted
00070962
00070969

slto/t7 Phone Answering machine won?t plav messases
slLLlt7 Phone Screen unresponsive No Found

8/101L7 alLEltT Captions Not workins/startins
ooo70770 8/L0/L7 8/tolt7 Phone Can?t make and/or receive calls Phone setting adjusted
00070774 8lL0lL7 8/tolL7 Phone Can?t make and/or receive calls Phone
00070843 attotTT 8/to/t7 Captions Not working/starting Phone
ooo70817 slLo/17 SltolLT lone Can?t make and/or receive calls Phone setting adjusted
00070894 8170177

al10l17
7 Phone Screen unresponsive No

SttolLT Phone Screen unresponsive
0007097s 8/77/77 8/LLlt7

8l16lfl
Captions Not

Not Found
00071008 8/77/L7 8t11tt7 Captions Not working/startins Found
ooo7097a 8/tL/17 Captions Not working/starting Phone setting adjusted

Ca otions Not working/starting Phone setting adjusted
00071068 8tLLt77 tLl77 caotions Stopping during calls Phone

8ttLtt7 8/LLlt7 Ca otions Not working/starting Phone
00071095 'tUL7 8/Ltlt7 Captions Not working/starting Phone
00071155 'ttlt7 8lLLl77 Phone Gn?t make and/or receive calls
00071085 'tLlL7 8/11117 Phone Can?t make and/or receive calls Phone sgtting adjusted
0007Lo26 81|Ll77 Phone ta Found
00070980 IULT 8/7L/17 Phone Screen unresponsi\re setti

7 lu77 Phone Gn?t make and/or receive calls
7 7Ut7 Phone ca Phone

0007098s Phone Can?t make and/or receive calls Phone usted
00071153 24117 Phone Can?t make and/or receive calls Phone

7 Not working/starting No
LutT 8ltLl77 Captions Not workins/startins Found

0007tr32 8/7L/L7 '7Llt7 Phone Can?t make and/or receive calls
00071109 8ltLl17 LutT Phone Gn?t make and/or receive calls
0007L219 L2tt7 8/72/17 Ca otions Not working/starting
00071250 12177 8/t2/t7 Captions Not working/starting Phone setti
ooo712t6 t2/17 8/L2/17 Caotions Not working/starting
ooo7t22r Captions Not

Not workina/startins Phone setting adjusted
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00071285 8l72l17 Captions
00071258 8/L2lL7 Captions Not working/starting Phone settins adiuste0007777A 8112/77 Captions Not workin8/starting
ooo7t228 th2lt7 8lr2ly Captions Not working/sterting No Trouboo07L260
00077247

8lL2/77
8/12/L7

,L7
Captions Not Phone

00071222 8/72/17 captions Not workin8/starting
Phone settinp adius

000712s9 8/L2l17 7 Captlons Not working/starting
8lt2/77 8lLzlL7 captions

oo077262 8lt2l17 Gotions Phone settins adiustec00071255

0007tr94 7
'77 Captions Not

00071258 8172/L7 '17 captions Not working/starting
Phone setting a(

Phone settins ar00071159 8lLzlL7 8/t2/77 Captions Not working/starting
0007L204 8lt2/L7 L7 Cafiions
0007LL72

ooo7L272
th2/17
8/L2117

Not accurate
Not

Phone

oo07\777 8/12/17 '17 Captions Not working/starting Phone settins adi0007t264 8/Lzlt7 Captions Not working/starting
00071180 7 Captions
00077256 t7 CaDtions Not Phone settins adiusted00071226 t7 Captions Not
ooo7L236 8/12177 L7 Captions Not Phor
00071254

ooo7t23t
th2/L7
8/Lzlt7

Captions

00071218 thzlL7 7 Captions Not working/starting
Trouble

Phone

00071255 th2/L7 l7 Captions
ooo7L242 t7 Captions Not
00071205 t7 captions Not
ooo71273 t2/t7 L7 Not working/starting
ooo7L229 t2/17 t7 Captions Not working/starting No

Trouble
0007722s th2l77 captions Not workin8/starting
00071248 8/tzl17 7 Captions Not workng/starting
00071270 8lt2/77 8/72. 17 Ca Dti ons ot
ooo71238 8l72lL7

8112/17
Captions

Captions
Not
Not

Phone

Phone

00071213 t2/77 L7 captions
00071266 8/12/17 L7 captions
00071199 8/L2lt7 t2/t7 Not
00071166 8/tzlL7 Captions N Phone

Phone setti
oo07L261 8/L2/L7

8/12h7
Captions

00077244 8lt2/17 81].2, Ca otions Not working/starting
Phone

Phone
0007L205 L7 Captions
00071235 L7 Captions Not

8lt2/17 7 captions Not
0007t2r7 8lL2/t7 Captions Not working/starting

,L2/17
172/77 Phone

Phone'12/17 lt Caotions

Phone

Phone

00077L74 't2/17 18 7 CaDtions
00077LA2 Caotions
ooo7t224 rtions Not
00071239 72/L7 18

L2lt7
000712s3

7

Captions
Captions

Not
Not

00077232 8/721t7 captions Not working/starting
a

Phone
oo071263

Phone
7

7
00071227 t2/17 Captions Not working/starting Trouble

No

0007t267 8lt2l77 7 Gptions Not working/starting
captions

'12177
Phone

Phone

Phone usted
L2lL7

7
Not
Not

00071196
thzl17
8lt2/L7

Not workins/startins
Not working/starting

Phone
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00071189 8lL2/L7 8lL2/17 Phone Can?t ma recelve s
00071281 8lL2l77 8ltzlt7 Phone isn?t
00071t92 8l72lt7 8/L2/t7 Captions Not working/starting adius00071188

00071207
8/tzlL7 8/tzlL7

8/t2lt7
Captions

worki
rs adius

00071176 8/72117 Gotions Not workng/starting
00071193 8/121t7 Captions Not working/starting Phone settinc adiuste(00071209 8lL2/17 8/L2/L7 Captions Not working/starting
0007L272 th2l17 8/121L7 Captions Not working/starting setti
00071208 7 sltzlLT caDtions
00071184 8/L2lL7 caotions Not workng/starting Phone setting adjusted

8172177

8lt2/17
Captions
Captions Not

00071191 8/L2h7 8/72/L7
Gptions
Captions Not working/starting setti00071304 7 8lt6/t7 Phone Can?t make and/gr receive calls Phone

Phone

Phone

00071508 Caotions Not workng/starting
00071513 Captions Not working/startinB
00071475 8/L4/17 8/t4lt7 Captions Not
0007t447 8/L4lL7 8/L4/t7 Captions Not
00071510 8114177 8/14/17 Captions Not

Found

00071366 8lL4/17 8/L4lL7 Captions Not working/starting Trouble
Phone

0007L324 8lt4/77 Captions Not working/starting
00077443

0007t4a7
slLsltT captions No

00077325
8/L4/17
8174177

L4h7 Captions
Phone

Not working/starting

ooo7t373
0007147L 8/741L7

Phone

Captions
Answering machine isn?t taking messaBes
Not working/starting

No Trouble Found

00071360 8l74lt7 8114lt7 captions Not working/starting Trouble Found
No
No

Phone

0007t452 8/t4117 8/74/L7 Phone isn?t
000713s9 8174/77 8/t4/17 Phone isn?t
00071s14 8/L4/17 8174177 Phone won?t
00071509
0007t470

8/14177 Answering machine won?t play messages

00071466 8/L4lt7 Phone kea ls setti00071329 8174/17 9/t3/t7 Phone Phone
0007t464 th4/L7 8127177 Captions accurate Phone usted

No
No

oooTt4st t4/17 8lL6lt7 Phone n?t receive
000774s7 8/74/77 8/2L/77 Phone ma receive
00071486 8/t4117 8/t4177 lone recetve
00077326 8lt4lL7 8/L4117 Phone Gn?t make and/or receive calls setti00071507 8/741L7 8/14117 Phone Can?t make and/or receive calls
00071504 8/14/17 8/74117 Phone can?t make andlor receive calls

No
00071442 8114177 8/14/77 Phone n?t make receive calls
00077463 t4/t7 8/18/L7 Phone Ca make calls
0007L327 L4/17 8lt4lt7 Phone Answeri ta
ooo71349 8/14/77 8/14117 tone ID
00071341 8/t4/17 e/6/L7 Phone m receive calls
00071638
ooo77676

8/tsl17 2L117

rsl77
captions Not

00071529 L5/t7 Captions
7 Captions Not working/startinE

'2UL7 Captions Not working/starting
'76/17 tions setti

00071654 15177 Not Phone

Phone
00071661 ths/L7
00071701 SltsltT isn?t

7 Can?t receive
Can?t ke

00071547 duri setti
'75177 t7l20lL7 Captions
'Ls/17 8/LslL7 Phone Gn?t make and/or receive calls Phone

'77117 Phone n?t receive calls Phone usted
'tslt7 IP ls on screen Phone

00071s97 Phone recelve
kea

00071645 tsltT
Phone make a

Not
ca lls Phone setti

Phone
ooo717M 8/Lsl77 8/24/17 Phone
00071881 16117 Captions
00071709 8lt5lL7 8/2Llt7 Captions Not

Captions Not
lcelLhT lNot working/starting
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0007L7L3 8176lL7 8/L6lt7 captions Not workins/startins Phone setting adjusted
ooo7L7L5 8l76lt7 sl16lt7 Caotions Not workins/startinE Phone settins adiusted
ooo7L726 8lL6lt7 8lt6lt7 Ce otions Not working/startins Phone settins adiusted
00071818 8lt6lt7 al76lt7 CaDti ons Not workins/startins Phone settinc adiusted
00071718 ElL6lLt 8176177 Phone Can?t make andlor receive calls Phone setting adjusted
oo071749 8lL6/t7 8176177 Phone Can?t make and/or receive calls Phone setting adjusted
00071838 8lL6lt7 81771].7 aotions Not workinr/startins Phone settins adiusted
00071727 8t16177 8t76t77 Caotions Not workins/startins Phone settinc adiusted
ooo77786 st76t77 8lt6l77 Phone Answering machine isn?t takins messases Phone rebooted
00071806 al76177 alt6l77 Phone Answerins machine isn?t takins messaces Phone rebooted
00071799 8l76lt7 8lL6lL7 Phone Answerins machine isn?t takins messases Phone rebooted
ooo7L739 8l76lLt 8lL6lL7 Phone Answerins machine isn?t takinE messases Phone rebooted
00071732 8l16lt7 8lt6lt7 Phone AnswerinE machine isn?t taklnE messases Phone rebooted
00071810 st16ttT at76tt7 tone Screen unresponsive Phone settins adiusted
00071848 8t16lt7 8l76lt7 Phone Screen unresponsive Phone settins adiusted
ooo71772 al16l17 al2ql17 Phone Can?t make and/or receive calls Phone settins adiusted
00071890 8lL6lL7 8lt6lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00071797 8lt6lL7 8lt6lL7 Phone ls stuck on the bmt uo screen Phone settins adiusted
00071875 8tl5l77 at25t77 Phone Caller lD not workins Phone settins adiusted
00071840 8lt6l77 al2al77 Phone Gn?t make and/or receive calls Phone settinE adiusted
00071878 sh6h7 al76177 Captions Not working/startins Phone settins adiusted
00071790 8l16l77 8/76177 Phone Can?t make and/or receive calls Phone settins adiusted
00071486 th6l77 8/t6/17 Phone Can?t make andlor receive calls Phone settins adiusted
00071736 8l16l17 8lL6l17 Phone Can?t make and/or receive calls Phone settinp adiusted
00071809 8l76lL7 8lt6lt7 Phone Answerin! machine isn?t takinE messaEes Phone rebooted
00071930 8117lt7 altTllT Caotions Stopping durins calls Phone settins adiusted
00071965 al17lt7 altTltT Ca otions Stoppins durinc calls Phone settinE adiusted
0O071933 8lL7lL7 8l24lt7 Captions Not workins/startins Phone settinq adiusted
00071996 8lL7 lt7 8lL7lt7 captions Not workins/startins Phone settins adiusted
0007207\ 8lL7 /17 8lt7lt7 Captions Not worhnE/startins Phone settins adiusted
00071894 8lt7l17 8l17lt7 Ca oti ons Not workins/startins Phone settinE adiusted
00072099 8lt7 l17 8177l17 Phone Answering machine isn?t taking messages Phone rebooted
00072098 altTltT al19l77 Phone Answerins machine isn?t taking messages Phone rebooted
00071968 altT 117 al22lt7 Phone Screen unresponsive Phone settinE adiusted
ooo77972 alrT 117 8/28/77 Phone Screen unresponsive Phone settins adiusted
00072073 8177177 8117177 Phone Answerins machine isn?t takins messases No Trouble Found
ooo7207a 8177 lL7 8lt7lt7 Phone Can?t make and/or receive calls No Trouble Found
ooo72037 8177 lt7 8l17lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00072023 8117 lL7 8lt7lt7 Phone AnswerinE machine isn?t takins messases Phone rebooted
00072091 atDttT 8lt7 117 Phone Gller lO not workins Phone settins adiusted
ooo7227A altaltT al10lr7 captions Not workins/startinq No Trouble Found
00072155 altaltT alTaltT Ca ptions Not workins/startins Phone settinc adiusted
ooo7227s altalD 8/78177 Captions Not workinq/startins No Trouble Found
00072t75 8lLglL7 8/241].7 Captions Not workins/startins Phone settins adiusted
ooo72L70 8lL8l77 8178177 Phone Answerins machine isn?t takins messases Phone rebooted
00072L87 8lr8l77 9l6lL7 Phone Gn?t make andlor receive calls No Trouble Found
ooo72784 alt8t77 UIAID Phone Can?t make and/or receive calls Phone settins adiusted
ooo7223L alTaltt Sltalrt Phone Screen unresoonsire No Trouble Found
ooo721t7 alTatD SltaltT Phone Can?t make and/or receive calls Phone settins adiusted
000721s9 allaltT al].altT Phone Can?t make and/or receive calls Phone settins adiusted
00072158 altallT alTaltT Phone Answerins machine isn?t takins messases Phone rebooted
00072138 altalrT al7al77 Phone Can?t make and/or receive calls Phone settins adiusted
ooo72lat alt9l77 al22l77 Phone Answerins machine won?t olav messases Phone rebooted
ooo72172 8h9/77 8/79177 Phone Can?t make and/or receive calls Phone settins adiusted
00072298 8179117 8/L9lL7 Phone Answerins machine isn?t takins messases No Trouble Found
00072505 8l2Ll17 alzLlLT Captions Not workinE/startins Phone settins adiusted
00072374 8l2tlL7 8127lL7 Ca Dtions Not workins/startinE No Trouble Found
000724s8 8l2LlL7 at27tt7 Ce oti ons Not workins/startins Phone settinp adiusted
ooo72492 8t2tt17 al22t17 CaDtions Not working/starting Phone setting adiusted
00072361 al2tlrT 81zLl17 Phone Screen unresponsive No Trouble Found
00072373 8l2t/L7 8l2LlL7 Phone Screen unresoonsive No Trouble Found
ooo7245L 8l27lLt 81ztl77 Phone Screen unresoonsive Phone settins adiusted
00072473 8127177 8l2sl17 CaDtions Not workine/startine Phone settinE adiusted
00072470 al21l77 at2u17 Phone Can?t make and/or receive calls Phone settins adiusted
ooo72499 al2tltT al27ll7 Phone Can?t make and/or receive calls Phone settinc adiusted
ooo72463 al2tllT al27lt7 Phone Czn?t make andlor receive calls Phone settins adiusted
ooo72442 8l2t/17 8/23/17 Phone ls stuck on the boot up screen Phone settins adiusted
00072484 8l2L/17 8l21l17 Phone Can?t make and/or receive calls Phone settinE adiusted
00072498 8l27lL7 8128lL7 Caotions Not workins/startine Phone settinr adiusted
00072480 at27tt7 8t2Lt77 Caotions Not workins/startins Phone settins adiusted
00072358 '21177 812il17 Caotions Not accurate No Trouble Found
000723s5 al2tl77 al2ll17 Captions Not workins/startins No Trouble Found
ooo724t7 8l2LlL7 8127177 Phone Can?t make and/or receive calls No Trouble Found



REDACTED - FOR PUBLIC INSPECTION
Clearcaptions LLC,
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Cas Number Opened Date Reelwd Date Reported lssue Reported lssue Detail Reported lsue Resolution
00072445 8l2tlL7 812rli Phone Answering machine isn?t taking messases rebooted
00072473 8t2tt17 8/2!L7 Phone AnswerinE machine isn?t takins messases o Trouble Found
00072493 8/2UL7 8127/L7 Phone Answeri machine won?t Phone
00072458 812LlL7 8/291L7 Phone Answering machine isn?t taking messages Phone
ooo72464 81ztlL7 8lztl77 Phone Can?t make and/or receive calls
0007267s 8122117 captions Not Phone setting adjusted

00072726 8l22lt7 8/?,9177 Caotions Not working/starting
ooo72722 8/22117 8122/17 captions Stopping during calls setting adjusted
ooo72534 8/221t7 8122177 Phone rebooted
ooo725a4 8122177 8t22t\7 Phone Answering machine isn?t takinq messases
00072530 8l22l17 8/2Ur7 Phone Screen unresponsive Phone setting adjusted
00072600 8t22t17 8/22177 Captions Not workinc/startins Phone setting adjusted
00072538 8122177 8/221L7 Phone Can?t make and/or receive calls Phone
00072s90 8122/L7 8172lL7 Phone Gn?t make and/or receive calls Phone
00072s9s sl22lt7 8l23lt7 Phone ls stuck on the boot up screen setting adiusted
00072608 8l22lL7 8122117 Phone can?t make and/or receive calls
00072s65 8122177 8122/Lt Phone Gn?t make and/or receive calls Phone setting adjusted
00072627 at22tt7 8/22117 Phone Can?t make and/or receive calls Phone setting adjusted
00072546 8l22lt7 8/22117 Phone Gn?t make and/or receive calls Phone setting adjusted
00072629 8122177 8l72lt7 Captions Not working/starting
000726s6 8l22lL7 8l24lt7 Phone Answering machine isn?t takins messases
ooo72529 8l22l17 8122177 Phone Answering machine isn?t takins messaEes rebooted
00072581 8122177 8122/L7 Phone Answering machine isn?t takins messapes
00072s61 al22lt7 8l22lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00072772 8l22l17 8/22117 Phone Screen unresponsive Phone setting adjusted
ooo72ss2 8122/17 8122lL7 Phone Caller lD not workins Phone setting adjusted
000728s8 s/23117 8/231L7 captions Not workinB/starting Phone
00072900 8/23117 9179177 Captions Not working/starting Phone
00072804 8l23lt7 8/23/L7 Captions Not working/startins Phone setting adjusted
00072t86 812317? 8/Bl17 Phone Answering machine isn?t taking messases Phone rebooted
00077837 at23tt7 8/23/77 Phone Answering machine isn?t takins messaEes Phone rebooted
00072742 8123/17 8123lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00072830 8/23117 8l23lt7 Captions Not working/starting setting adjusted
00072887 8/23117 8l2slt7 Captions Not working/starting
00072899 8123177 8/241L7 Phone Can?t make and/or receive calls Phone
ooo72824 al23lt7 9/7/L7 Phone Screen unresponsive Phone setting adjusted
ooo72760 8t23t17 8l23lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00072880 8t23t77 23117 Phone Can?t make and/or receive calls usted
00072883 8/23117 8128/L7 captions Not working/starting Phone setting adjusted
ooo72a20 23117 8l28lL7 Captions Not accurate Phone setting adjusted
ooo72as4 8/23/L7 8123lL7 Captions Not working/starting Phone
00072908 8123lL7 8l23l17 captions Not working/starting Phone
00072802 8123117 8124/L7 Phone Answering machine isn?t takins messases No Trouble Found
000729L1 8124177 8/301t7 Caotions Not workins/startins Phone setting adjusted
00073747 al24lt7 8l24lL7 Ca oti ons Not workins/startins
ooo72934 8l24lt7 th/17 Caotions Not workins/startins adjusted
00073013 8/24/77 8125/L7 Caotions Not workins/startins Phone setting adjusted
ooo72940 8/24/L7 9/slL7 Czotions Not workins/startinc Phone setting adjusted
00072993 8l24lL7 8/241L7 Ca otions Not workins/startins Phone setting adjusted
00073134 8124177

8/24/L7
8124lt7 Captions Not working/starting Phone

Phone

00073101 8124/L7
8/24/L7
8/24/17 Phone Answering machine isn?t takinE messases

Phone setting adjusted
Phone rebooted

0007292t 8l24lL7 8124lt7 Phone Answering machine isn?t takins messases rone rebooted
00073092 '24117 9/7/L7 Phone Answering machine won?t olav messases Phone rebooted
ooo7292s 24h7 916177 Phone Screen unresponsive Phone setting adjusted
00072980 t4lt7 8125lt7 tone Can?t make and/or receive calls setting adjusted

129 'L2lL7 Captions Not working/starting setti
00073142 7 24177 Phone Can?t make and/or receive calls
00073040 ,24t17 l9 7lt7 Phone ls stuck on the boot up screen Phme setting adjusted
000730s3 ,24117 8124/17 Phone Can?t make and/or receive calls
00072959 '24/L7 can?t make and,/or receive calls Phone setting adjusted

7 Ca oti ons Not workins/startinE Phone setting adjusted
7 Not working/starting No Trouble Found

00072938 '24t77 Phone Answering machine isn?t taking messages Phone rebooted
00073057 8124/17 '24117 Phone Can?t make and/or receive calls Phone a
0007298s 8124/17 18, '2417t Phone taki m
00073107 24/17 t& '24177 Phone can?t make andlor receive calls rcne setting adjusted
00073219 2s117 8/2slt7 Ca otions Not workin8/starting Phone setting adjusted

7 8l2sl17 Captions Not working/startins Phone setting adjusted
00073223 7 3U77 lone settinB adjusted
ooo73277 25117 Not workins/startinc Phone setting adiusted
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Cas llumber Opened Date Reslwd Date Reported lsue _Reported lse Detdl
00073156 8l2sl77 8l2slt7 lsue Re$lutlon

00073196 8l2slt7 8/37/L7 Cafiions Not
a

00073273 8l2slL7 8l2sl77 Phone Answering machine won?t plav messaEes rebooted
Phone

Phone

00073215 812sh7 thLhT Phone Screen unresponsive
00073220 8/25/t7 9/slt7 Phone Gn?t male and/or receive cailt
00073331 8/291t7 Phone ls stuck on the boot up screen Phone
ooo7324t 81zsl17 Phone can?t make and/or receive calls
00073307 8l2s/77 8/25117 Phone Can?t make and/or receive calls Phone settins adiusted
00073164 8l2slL7 8l2s/17 captions Not working/starting
00073182 8l2slL7 8130177 Not Phone

Phone

No

00073333 8l26lL7 8/26117 Phone recetve ca
00073374 7 8/26117 Captions Not working/starting
00073351 8126117 Phone Answering machine isn?t takinE messages No Found
00073349 8l26lt7 8176lL7 Phone
00073398 8/2?lL7 8127lt7 Phone make and/or receive calls
00073397 8127/17 8127lL7 Caotions Not accurate

No Found

00073387 8127177 8/28177 Phone can?t make and/or receive calls
00073380 8/27/17 s/27117 Phone can?t make and/or receive calls
000734s8 8/28/tt

8/28/L7
8/301L7
8128/17

Captions Not workinE/startins
Not working/starting

00073s64 8128117

8/30/77
8/28/17

captions
Captions

worki Phone

00073539 8/28117 28/L7 tone Ca ma receive
00073423

000734s1
8/281].7 Phone

Phone

Screen

machine
00073418 8l28lL7

ol zol Lt
8/28/L7 Phone Answering machine won?t plav messases

00073516 8128/17
8/281L7

8l28lt7
8128/L7

Phone

Phone won?t
00073438 8/281L7 6h7 Ene n?t receive

Phone

00073407 8128lt7 31/L7 Captions
00073518 8128/17 Phone Can?t receive cal
00073597 8l28lt7 8/30/17 Phone Can?t make andlor receive calls
00073530 281L7 e/24/17 Phone Can?t make and/or receive calls Phone settins adiusted
ooo73449

00073595
28/17 Phone

Phone

Screen unresponsive

00073483 8/28/17
et -ot Lt

8128l17 Phone n?t receive calls Phone
00073s81 8l28lL7 8/281t7 Phone n?t recetve
0007351s
ooo73445

8128/17

8l28lt7
8l28lt7 Phone Can?t make and/or receive calls

00073523

00073sss 8/28/17
8/30/17iiaii- Captions

Phone

rebooted
Phone

00073s04 8/28/17 8128lt7 Phone ma
0007340s 8/281t7 8/28/17 Phone
00073733 8l29lL7 29117 captions
00073751 8l2e/L7 8129177 Captions Not working/starting
00073548 8/29117 Captions Not working/starting

00073793 Phone Answering isn?t takins messases Phone rebooted
'sl77 Phone rebooted

00073631 29/17 ,29/17 Phone Answering machine isn?t takins messaees
0007365s '29177 Phone can?t make and/or receive calls
00073724 8/29117 '29117 one Can?t ma receive Phone setti

Phone

Phone usted
Phone

ooo73744 7 7/17 Dne make recetve ca
00073764 8129lt7 9/slL7 Phone ls boot screen
ooo73743 8129117 8/29/t7 Phone machine
00073809 8129177 Phone

make
Phonq setting adjusted

00073903 ,olL7
z>l Lt
,/2/L7 Ca pti ons

s

duri ca

Phone rebooted
Phone

No
Phone

Phone

0007381s 8/30/17 '3Olt7 Phone
7 ,0117 Dne isn?t

00073893 8l30lL7 18 30/77 tone isn?t
00073935 8l30lt7 9/Ltlr7 Phone receive
00073837 8l3olL7 lt Phone isn?t ta
00073865 '30/t7 

19 Phone Found00073931 18,

ooo?3ra-;
7 Phone

Phone
make a calls

Gn?t make a receive calls Phone setti
7 can?t make and/or receive calls

00073868 '301L7 8130/17 Phone make calls Found
00073909 3Ut7 Phone can?t make and/or receive calls Found
00073975 8l30lt7 Not working/startins

Trouble Found
000739s9 8l30lt7 Not working/startins
00073861 8130177 8/30117 lone Answering machine isn?t taking messages Trouble Found



REDACTED - FOR PUBLIC INSPECTION
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Case tlumber Opened Date Resolwd Oate Reported l$ue lsue Reportel
oo073822 8l30lL7 8/30/17 Phone recetve s Phone getting adjusted
00073935 8/30lL7 813ol77 Phone make calls
00073878 8/30177 e/20117 Phone

Found

No

00073847 8/30117 8l3ol17 Phone
00073973

0007410s
8/101L7

7
Phone

Captions
receive

Not
00074019
00074023

ooo74127

8131117

813tlt7
8l3Llt7 captions Not workng/starting

Phone s€tting adjusted

00074128 8l31lL7
8/lLlL7
813t/17

captions

Captions

Not
Not

Phone

00074169 8l3tlL7 8l3tlL7 Phone ne
0007412s 8137177 8/371L7 Phone
00074039 8/3Llt7 9l7t/77 Phone can?t make and/or receive calls
00074050

00074L79
8l3Ut7
8/3Llt7

8/371t7
8131/77

Phone

Phone
make

n?t make calls
00074088 8l3L/L7 9lLlt7 rone n?t receive calls Phone settinE adiusted
00074045 8l3Llt7 8l3Ll77 Phone Can?t recetve
00074t36 8/3ut7 8/37117 captions Not
00074022
00074181

8l3Ut7
8137h7

Captions Not accurate Phone setting adjusted

ooo74096 8/31/17
9' JLI L'

8/31177 Phone rebooted
00074259 9lLlt7 9/5177 Captions
ooo7424L rlrT Captions Phone
00074293 elutT 9lLl77 Phone Can?t make and/or receive calls usted
ooo74323 9lLl77 9/Llt7 Captions Not working/starting
00074264
00074318
ooo742t4

9lLl17
9/L|77
thltT

9/r177
elLlt7
9lrl17

Captions Not accurate

00074217 9ltl17 Ll77
Captions

Phone

Itvr Lvr 
^rrr5r..or 

LIrE

Not workine/startins
Answering machine isn?t taking messases

Phone

Phone
00074328 e/UL7 9/Llt7 Captions Not working/starting Phone usted
00074242 9/tlt7 s/7/L7 Phone Can?t make and/or receive calls
00074281 9/Ll77 el20/L7 Phone Can?t make and/or receive calls
00074260 9lLl17

9/7/L7
9/rlL7
9/LlL7

Phone

Phone
Gn?t make andlor receive calls
Can?t make and/or receive calls

00074195 sllLT 9lLl77
Phone

Phone
receive calls

machine won?t
Phone setti
Phone

0007435s 9l2lt7 9l2lt7 Phone machine isn?t No
00074347 9l2lt7 9/2177 Phone Can?t make and/or receive calls usted
00074335 sl2177 9/81t7 Phone Caller lD not working Found
00074348 2/17 9l2lL7 Phone Answering machine isn?t taking messapes
00074358 9/3/L7 9lLUt7

9/3177
Captions
Phone calls

Phone setting adiusted
Phone settine a

00074459 9ls/77 9/5/17 Captions Not working/starting Phone
00074385 9/slt7 9lslL7 Captions Not working/starting
00074409 9lsl17 9/s/L7 Captions Not working/starting usted
00074530 9ls/17 captions Not working/starting
000744/,6 9/slt7 9/s/77 Captions Not working,/starting

,lL7 9/5/17 Ca Dtions Not working/starting a
00074412 9ls/17 9/5/17 Phone Answering machine won?t plav messaces

Phone rebooted

Phone rebooted
Phone

00074sot slLT 's/17 Phone ma isn?t
;177 tone Screen unresponsive
slLT lone isn?t ta m

00074466 9ls/t7 Answeri isn?t ta m
7 machine isn?t ta

00074394 17 Phone machine won?t
00074499 5117 l! t7 Phone machine is
ooo74448
000744/.s

7
7

Phone

Phone stuck on the screen
n?t calls

setti

7
n?t ma s

Can?t ma receive
00074511 t7 recetve
00074457 's/77 l! 7 Phone can?t make and/or receive calls
oo074397 7 Phone

Phone
make

n?t make calls setti
00074439 ,lt7 tone isn?t Phone
00074666 '17 9/6/17 Captions No

'61L7 ls Captions Not working/starting ustedPhone
3lt7 /$/77 Captions Not working/starting Found

0007461s 9/6177 '6/17 lc Not working/starting
ooo74564 9/6117 '5177 Phone Answering machine isn?t taking messaees 1 rebooted
00074595 7 rone Answering machine isn?t taking messages



REDACTED - FOR PUBLIC INSPECTION
Clearcaptions LLg

2018 Annual Consumer Complaint Log Summary
Co\€ring the Period from June 7, 2017 - May 37, 2OLB

Ce Number opened Date Resolwd Date Reponed lse Reported lsfle Detall Reported lsue
00074647 el6lt7 9122177 Phone Screen unresponsive No
00074551 9l6lt7 9l6lt7 Phone Can?t make and/or receive calls Phone setting adjusted
0007468s 916/77 9t7 tL7 Phone Can?t make and/or receive calls No Trouble Found
00074662 9l6lL7 9l6lL7 Phone Gn?t make and/or receive calls Trouble Found
0007470s 9/61L7 9lL9/17 Captions Not worhng/starting Trouble
00074ss3 916/L7 916lt7 Phone Can?t make and/or receive calls Phone setti
ooo74613 el6lt7 916/77 Phone Can?t make and/or receive calls No
00074s42 916/t7 9t6tr7 Phone Answering machine isn?t takins messases Phone rebooted
00074552 9l6lL7 9l6lt7 Phone Answering machine isn?t takins messages rebooted
00074791 917117 917177 Captions Not workins/startins Phone
00074843 917177 9l7lt7 Phone machine isn?t Phone
ooo74740 917lt7 9l7lL7 Phone machine No
00074774 917/17 917177 Phone Answering machine isn?t takinE messases No
0007478/. 917117 917/t7 Phone Answering machine won?t olav messases Phone rebooted
00074766 9l7lL7 917h7 Phone Gn?t make and/or receive calls Trouble Found

Trouble00074733 917t17 917h7 Phone Can?t make and/or receive calls
00074797 917177 th/17 Phone can?t make and/or receive calls setting adiusted
ooo74725 9l7lt7 9l26lL7 Phone Can?t make and/or receive calls No Trouble Found
00074855 9/7117 917lt7

el7lt7
Phone

Phone

m receive calls
receive

Phone setting adjusted

00074845

7
917177 Caotions Not working/starting Phone
9/7/t7 Caotions Not working/starting Phone setting adjusted

000747aa s17l77 9lttl77 Caotions Not working/starting Phone
00074856 9l7lt7 9/L7lL7 lone Phone
00074805 917lL7 9l7lt7 Phone can?t make and/or receive calls
00074968 9l8lL7 9/8/17 Captions Not working/startins Phone setting adjusted
00074908 9l8lt7 918/17 Caotions Not working/startinE Phone setting adjusted
00074888 e/8/t7 9/L8/17 Caotions Not working/starting setting adjusted
ooo74872 9/81L7 L0l3l77 Captions Not working/starting setti
00074999 e18/17 918177 Captions Not working/starting Phone
00074896 9l8lt7 9l22lL7 Captions Not working/starting
00074881 9/8177 LUr0li captions Not working/startins
ooo7494t 9l8lt7 9/8177 Phone Answerins machine isn?t takins messaEes rebooted
00074955 9lal77 L7/9/t7 Phone Answerinq machine isn?t takinp messases
00074910 9lal77 9/8117 Phone Answering machine won?t play messages Phone
00074877 9l8lt7 918/17 Phone Gn?t make and/or receive calls Phone setting adjusted
00075015 9/8177 9l7tlL7 Phone Gn?t make and/or receive calls Phone
00075010 9/81L7 9l8lt7 Phone Can?t make and/or receive calls
ooo74a70 9/8117 9l8lL7 Phone Can?t make and/or receive calls Phone setting adjusted
0007488? 918177 9/9117 Phone Can?t make and/or receive calls lone setting adjusted
ooo74927 9t8tt7 L0l4lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00075002 9lalt7 9l8lr7 Phone Screen unresoonsive Phone setting adjusted
00075023 918/L7 9/71/L7 Phone Gn?t make and/or receive calls Phone
ooo74924 e/8/17 918/77 Phone Screen unresponsive No
00075040 9l9lL7 tol2lrT Captions Not working/starting Phone setting adjusted
0007s052 9/9117 9l9lL7 Captions Not working/startinq Dne setting adjusted
00075045 919lL7 919/77 Ca pti ons Not workins/startins Phone setting adjusted
00075035 9l9lt7 9/9/L7 Phone AnswerinF machine isn?t takins messaEes Phone rebmted
00075047 9t9tL7 9l9lt7 Phone AnswerinE machine isn?t taking messaees Phone rebooted
00075048 919t17 919/17 Phone Answering machine isn?t takinp messages Phone rebooted
00075051 9t9tL7 L2lt7 Phone Screen unresponsive Phone setting adjusted
00075069 9t9tr7 9/72/L7 Phone Screen unresoonsive Phone setting adjusted
00075056 919117 9/9/17 Phone Answerins machine won?t olav messases Phone rebooted
00075146 9ltu17 9lt2/t7 aotions Not working/starting Phone setting adjusted
ooo75t24 9/7UL7 9/LLl77 Captions Not working/starting Phone usted

9/17/77 7 Captions Not working/starting No Trouble Found
00075226 9/ttl17 9t71tt7 captions Not working/starting No
00075213 9/77177 9lt7l77 Phone Answering machine won?t plav messases No Trouble Found
00075100 eltutT Phone Answering machine won?t olav messases lone rebooted
00075179 LgIL7 Phone Caller lD not workins No Trouble Found
00075154 lUt7 9lnlfi Phone Gn?t make and/or receive calls Trouble Found
00075186 Phone Can?t make and/or receive calls

147 7 'L2lL7 Captions Not working/starting No
7 22117 Captions Not workins/startins No Trouble Found

ooo75234 ,11t17 l9 LtltT Captions Not workins/startinE No Trouble Found
oo075t92 '7L177 9/20/77 Phone can?t make and/or receive calls No Trouble Found

'12177 9/r2lt7 Caotions Not working/starting Phone
7 Caotions Both sides of the conversation Phone

00075445 7 Captions Not workng/starting Phone
00075404 9/tzlL7 'Lttt7 Captions Not working/starting Phone
00075302 '721t7 Phone Answeri won?t m rebooted
00075290 9lr2l1t ls, 't2177 Phone Answering machine isn?t takin! messaees No Trouble Found
00075422 12117 9l76lt7 Phone Answering machine isn?t taking messages Phone rebooted



REDACTED - FOR PUBLIC INSPECTION
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Case Number Opened Date Reslred Oate Reported lse Reported lse Det.ll Reported lssue Re$lutlon
0007s326 9172/L7 9lr2l77 Captions Not working/starting Phone settinB adjusted
00075442 9l72lt7 9172117 Phone Gn?t make and/or receive calls Phone setting adiusted
0007s3ls 9tt2t17 9/L2ltt Phone Can?t make and/or receive calls Phone setting adjusted
00075369 9/12177 9/t4lt7 Phone can?t make and/or receive calls Phone setting adiusted
00075409 9/L2/L7 9lLslLT Phone Can?t make andlor receive calls Phone setting adjusted
00075306 th2lL7 9lL4l77 Phone Screen unresponsive Phone setting adjusted
00075431 9lt2l17 9tt2tt7 Captions Not workins/startins Phone setting adjusted
00075259 9lt2l77 9l20lt7 Captions Not working/startins No Trouble Found
00075328 9lL2/17 9/721L7 Phone Answering machine isn?t takinq messases Phone rebooted
00075506 9173/Lt 9173117 Caotions Not workinc/startins setting adiusted
o0075s02 elt3lLT 9lt'lL7 Crotions Not workins/startins Phone setting adjusted
00075496 9lL3l77 9121117 captions Not workins/startinE Phone setting adjusted
00075s09 9l73lL7 t0l2l77 Captions Not working/starting Phone setting adjusted
00075s14 9t73tt7 9113/77 Captions Not workng/starting Phone setting adjusted
0007s609 9lL3lL7 9lL3lL7 caotions Not workint/startinE No
00075511 9l13/L7 9/22117 Phone Answerins machine isn?t takins messases Phone rebooted
00075536 9113177 9lt3l17 Phone Answerins machine won?t olav messases No Trouble Found
00075467 9lt3lL7 9t2st77 Captlons Stoooins durins calls Phone setting ad.iusted
00075488 9lL3lt7 9173177 Phone Can?t make and/or receive calls Phone setting adjusted
ooo75472 9tt3tL7 9lL3l17 Phone Can?t make and/or receive calls Phone setting adjusted
00075588 9lt3l77 9/13117 Phone Gn?t make and/or receive calls No Trouble Found
00075558 9/L3/L7 9lL3l77 Phone Gn?t make andlor receive calls No Trouble Found
0007546s th3lt7 70l6lt7 Phone ls stuck on the boot up screen settinE adiusted
00075600 9lt3/L7 9lL3lL7 Phone Can?t make and/or receive calls No Trouble Found
00075561 9lL3l77 9lt3l17 Phone Can?t make and/or receive calls No Trouble Found
00075s00 9lt3t17 9/281L7 Phone Can?t make and/or receive calls Phone setting adjusted
00075530 9t73tt7 9/73177 Captions Not workinc/starting No Trouble Found
00075505 9lt3/17 9179lL7 Captions Not workins/startinE Phone setting adjusted
0007s552 9/L3/77 tql3lt7 Phone Can?t make and/or receive calls No Trouble Found
00075537 9lt3l17 9tt3tt7 Phone Answering machine isn?t takins messaEes No Trouble Found
00075556 9lL3lL7 9t73t77 Phone Gn?t make and/or receive calls No Trouble Found
00075517 9113117 9173177 Phone Can?t make and/or receive calls Phone setting adjusted
oo075737 9lt4lt7 Captions Phone setting adjusted
00075696 9lt4l77 9lLslLT Capti ons Not working/starting Phone setting adjusted
00075639 9lt4l7t 9lL4lL7 Captions Not working/startins Phone setting adjusted
00075518 th4/t7 9122117 CaDtions Not working/startins
00075529 th4l77 9lt4l17 tone can?t make and/or receive calls Phone setting adjusted
00075612 9/L4177 9lt4lt7 Phone Answerins machine isn?t takins messaEes Phone rebooted
00075734 9lL4lt7 9174177 Phone Answering machine isn?t takinE messases Phone rebooted
00075667 9/L4117 9l74lL7 Phone Answering machine isn?t taking messages Phone reb@ted
00075759 9lL4/77 9/t4lt7 Phone Answering machine won?t plav messaEes Phone rebooted
ooo75646 9/14/17 9/L4lL7 Phone Answering machine won?t Dlav messases Phone rebooted
0007561s 9lt4l17 9174177 Phone Answerins machine isn?t takins messages rebooted
00075742 9lL4lt7 9174177 Phone Answerine machine won?t olav messaEes Phone rebooted
ooo75728 9lL4lt7 9lt4lt7 Phone Screen unresponsive Phone setting adjusted
000756s6 9tt4t77 9/14/17 captions Not working/starting Phone setting adjusted
00075664 9lt4lt7 9/14/77 Phone Can?t make and/or receive calls Phone setting adjusted
ooo75640 9174117 9/741L7 Phone Can?t make and/or receive calls Phone setting adjusted
00075775 9lt4l77 9/t4/L7 Phone c,n?t make and/or receive calls Phone setting adjusted
00075620 9lt4l17 9l14lt7 Phone can?t make and/or receive calls Phone setting adjusted
00075864 9lLs/17 9/22/17 Captions Not working/starting Phone setting adjusted
00075936 9/Ls/t7 9/22/L7 CaDtions Stopping durins calls
00075983 9/ts/77 9/tslt7 caotions Not workins/startinq Phone adiusted
0007s829 9lt5l77 9/LslL7 Caotions Not workina/startins Phone setting adiusted
00075915 9/ts/17 t0l6l77 Captions Not workinc/startins lone setting adjusted
00075843 9lrslLT 9t20trt Captions Not workinE/startinE Phone setting adjusted
00075965 9t75l77 9l20lt7 Captions Not workinB/starting Phone setting adjusted
00075884 9lts/17 tslLT Captions Not workina/startins Phone setting adjusted
00075880 9/L5lt7 9l75lt7 Caotions Not workins/startins Phone setting adiusted
00075967 9/751t7 LOl20l77 Captions Not workins/startinE Phone setting adjusted
00075823 9ltsltT 9l15lt7 Phone Answerins machine isn?t takins messaEes Phone rebooted
00075898 9l75lt7 Phone Answerins machine isn?t takins messases
ooo75837 glrslfi 19 'lsltt Phone Answering machine won?t play messages Phone rebooted
00075840 9l75lt7 l9 '2slt7 Phone Answering machine isn?t takinE messages Phone rebooted
00075900 9lt5l17 I9 LslLT Phone Answering machine isn?t taking messages Phone rebooted
00075855 thslL7 9178/L7 Phone Can?t make and/or receive calls Phone setting adjusted
00075933 9/75/t7 9lL5/t7 Phone Can?t make and/or receive calls Phone
00075817 9lLsh7 9ltsltT Phone Can?t make and/or receive calls Phone setting adiusted
00075831 9lt5l17 Lslt7 Phone Can?t make and/or receive calls Phone setting adjusted
00075830 9l15lt7 19, tslrT Captions Not accurate Phone setting adjusted
00075982 7 Phone Can?t make and/or receive calls No Trouble Found
00075819 9l\slt7 9126117 Phone Can?t make and/or receive calls rone settinA adiusted
00076042 'L6lt7 Phone Answerins machine won?t olav messaaes Phone rebooted
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0007s987 9lL6l77 9tt6t!7 Phone Answering machine won?t play messapes Phone rebooted
00076009 9lt6l77 9l29lL7 Phone Screen unresponsive Phone settinE adiusted
00075997 9lt6l77 sl22lt7 Phone Caller lD not working Phone settinE adiusted
00076014 qlt6l17 9lL6lL7 Phone Can?t make andlor receive calls Phone settinE adiusted
00075998 9lL6lL7 9lt6lL7 Phone Can?t make and/or receive calls Phone setting adiusted
00075985 9/761L7 9lt6lL7 Phone Ca n?t make and/or receive calls Phone setting adiusted
00076033 9t76tt7 9t27lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00075995 9t16tr7 9lt6lt7 Phone Can?t make andlor receive calls No Trouble Found
00076046 9117/17 9/77/L7 Phone Gn?t make and/or receive calls Phone settins adiusted
00076055 9lL7 lL7 9l22lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00076050 9lL7lL7 9117177 Phone Crn?t make and/or receive calls Phone settins adiusted
00075060 9tt7t77 9117177 Phone can?t make and/or receive calls Phone settins adiusted
00075051 9ll7 117 9177l17 Phone Can?t make and/or receive calls Phone settinE adiusted
00076285 9lLgl77 9/2!17 Captions Not workinE/startins Phone settins adiusted
00075075 9lr8h7 9lL9/L7 Captions Not workins/startins Phone setting adiusted
00076181 9ltgl77 9/LBlL7 Captions Not workinE/startinE Phone setting adiusted
0007628L 9lr8lL7 9ltglL7 Phone Answerins machine isn?t takins messases Phone rebooted
00076226 9t78tt7 9t24t17 Phone Answerins machine isn?t takinE messaEes Phone rebmted
000761t7 9l7atD 9ltaltT Phone Screen unresponsi\re Phone settinE adiusted
ooo76222 9l7Alfi sltaltT Phone Screen unresponsive Phone settins adiusted
000761.07 9lLLlt7 9/LglL7 Phone Screen unresoonsive Phone settinE adiusted
00076145 9lr8lL7 Lzltlltt Phone Gn?t make and/or receive calls Phone rebooted
00076246 9ltLl17 L0l9lt7 Caotions Both sides of the conversation Phone setting adiusted
00075178 9ttatfi 9t78t77 Phone Screen unresoonsire Phone setting adiusted
00075109 9ltal77 9l7Al77 Phone Can?t make and/or receive calls Phone settinq adiusted
00075092 9lLgl77 9lLLl77 Phone Can?t make and/or receive calls Phone settins adiusted
00076734 9lL8/17 9lr8lLt Phone can?t make and/or receive calls Phone settins adiusted
00076120 9118177 9lt8l17 Phone Can?t make and/or receive calls Phone setting adiusted
ooo76273 9lLgl77 9lt9lL7 Phone Can?t make and/or receive calls Phone setting adiusted
00076184 9lt8t77 9t20tl7 Phone Caller lD not workinE Phone settins adiusted
ooo76727 9tt8t17 9ttatD Phone Can?t make and/or receive calls Phone settinE adiusted
ooo76704 9l7Al\7 9ltaltT Phone Can?t make and/or receive calls Phone settins adiusted
00076236 9178177 9/251t7 Captions Not worknE/startins Phone settins adiusted
00076234 thLlL7 9lLLlt7 Phone Can?t make and/or receive calls Phone settins adiusted
00076287 9l78lL7 9lLglL7 Phone AnswerinE machine won?t olav messages Phone rebooted
00076286 9l18l17 9178177 Phone caller lD not workins Phone setting adjusted
00076195 9ltgl77 9118177 Phone Gn?t make andlor receive calls No Trouble Found
ooo764t9 9t19t77 9t2st17 Caotions Not workinE/startins Phone settinE adiusted
00075320 9119177 9lt9l17 Ca otions Not workinA/startins Phone settins adiusted
00076305 th9h7 el29lL7 Captions Not workins/startinr Phone settins adiusted
000753s3 9/79117 9lL9/17 Caotions Not workinE/startins Phone settins adiusted
ooo76425 9179117 9lt9lt7 Phone Can?t make and/or receive calls No Trouble Found
000764s8 9lt9lL7 toltL/77 Phone Crn?t make and/or receive calls No Trouble Found
ooo76448 9l79lr7 rot3ttT Phone Ca n?t make and/or receive calls No Trouble Found
00076311 9l19lt7 9126117 Phone Can?t make and/or receive calls Phone settins adiusted
ooo76407 9l19lt7 9l79lt7 Phone Can?t make and/or receive calls Phone settins adiusted
ooo76422 qlt9l17 9122177 Captions Not workins/startins No Trouble Found
0oo76340 qlt9ltT 9127177 Phone Can?t make and/or receive calls Phone settins adiusted
ooo76127 9179177 9lL9l77 Phone Answerins machine won?t olav messages Phone rebooted
ooo764a',l, sl19h7 9lt9l17 Phone Answerins machine isn?t takins messases No Trouble Found
00075533 9l20ltt to/slL7 Captions Not workinq/startins Phone settins adiusted
00076s22 9/20/L7 9/20/L7 Captions Not accurate Phone settins adiusted
oo076664 9l20lt7 9120117 Captions Not workinE/startins Phone settins adiusted
00076564 9l20lt7 9l20lt7 Caotions Not workins/startins Phone setting adiusted
00076502 9l20tl7 tot2t17 Caotions Not working/startinA Phone settins adiusted
00075490 9l20lt7 9l20lt7 Caotions Not workins/startins No Trouble Found
00076567 9l20lt7 9/20177 Phone AnswerinE machine isn?t takins messases Phone rebooted
0007549a 9120117 9/20177 Phone Answerins machine lsn?t takins messases No Trouble Found
00076485 9l20lt7 9/201r7 Phone Answerins machine isn?t takins messaEes No Trouble Found
00076637 9120177 9120177 Phone Answering machine isn?t takins messases Phone rebooted
000764?5 9120117 9l20lt7 Phone Answerinc machine isn?t takinp messases No Trouble Found
00076508 9l20lt7 tol3ltT Phone Screen unresDonsive Phone settins adiusted
00076477 9t20tt7 9t20tt7 Phone Can?t make and/or receive calls No Trouble Found
ooo76679 9120117 9l20lt7 Phone Gn?t make and/or receive calls Phone settins adiusted
00076513 9l20lt7 ttlslTT Phone C:n?t make andlor receive calls Phone settins adiusted
00076673 9/20/77 9/20177 Phone Can?t make and/or receive calls Phone settins adiusted
000764a2 9/20177 9l20llt Phone Can?t make and/or receive calls No Trouble Found
00076568 9l20l7t 9t20177 Phone Can?t make andlor receive calls Phone settinE adiusted

0007647a 9120177 9l20lt7 Phone Can?t make and/or receive calls No Trouble Found
00076540 9l20lL7 9/201L7 Captions Not accurate Phone settins adiusted
00076579 9l20lL7 9l20lL7 Phone Screen unresoonsive Phone settinE adiusted
00075550 9t20tL7 9t20lt7 Phone Caller lD not workinE Phone settin! adiusted
00076510 9t20t17 9t20tt7 Phone Answerinp machine isn?t takins messases No Trouble Found
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00076847 9lztlL7 LOlt6l17 Gptions Not working/starting Phone setting adjusted
00076708 9121117 9l27lL7 captions Not workins/startinc Phone setting adjusted
ooo76791 9l27lL7 9/21117 Caotions Not workins/startinE
00076720 9l2tlt7 9lztlL7 Caotions Not workins/startins Phone setting adjusted
00076755 9/2Llt7 9126117 Phone Answering machine isn?t taking messages Phone rebooted
000768s0 9lZ7lL7 9l2stt7 Phone Phone rebooted
00076780 9t27117 L0/slt7 Phone Can?t make and/or receive calls
00076a74 9l2llt7 9l21lt7 Phone Can?t make andlor receive calls setting adiusted
00075814 9l2Ut7 9l27lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00075748 9l27lL7 9l27lt7 Phone Can?t make and/or receive calls Phone setting adjusted
ooo75767 912ufi 912il17 Phone caller lD not workins Phone setting adjusted
00076593 9l2ttr7 912t/77 Phone Can?t make and/or receive calls Phone setting adjusted
oo076795 9l2Llt7 LOl4lLT Phone Can?t make and/or receive calls Phone setting adrusted
ooo76a76 912U77 9/21117 Phone Can?t make and/or receive calls Phone setting adjusted
ooo7670t 9l2LlL7 9lzLlL7 Phone Gn?t make and/or receive calls Phone setting adjusted
0007677L 9l2Llt7 Lilrl!7 Phone Can?t make and/or receive calls Phone setting adjusted
00076756 9l2rlt7 L0l70/17 Captions Not accurate Phone setting adiusted
000758s7 9t27177 9/2Llt7 Captions Not accurate Phone
00076746 9l27lt7 9/2L177 Captions Not workinc/startinc No Trouble Found
00076479 9l2Ut7 70lL8lt7 Phone Gn?t make andlor receive calls setting adiusted
00076800 9l2t/L7 9/771t7 Phone Answerins machine won?t olav messaEes Phone rebooted
00075806 9l2Ll!7 9l21lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00076877 9l2LlL7 9t2u77 Phone Can?t make and/or receive calls Phone setting adjusted
0007671s 9l2ttt7 9/21177 Phone Answering machine won?t plav messaEes Phone rebooted
00076894 9l22l17 9/22/L7 Ca otions Not workinR/startins setting adiusted
ooo75897 9122/17 tol72l77 Caotions Not workins/startins Phone setting adjusted
o0076911 9122117 701201L7 Ciotions Not workins/startins Phone setting adjusted
00076885 9/22lt7 Lol2177 Captions Not workinE/startinp Phone setting adjusted
00077040 9l22lL7 9t22t17 Phone Answering machine isn?t takins messaEes Phone rebooted
00077014 9122177 9t22tt7 Phone Answering machine isn?t taking messases Phone rebooted
00075980 9122t77 70/14/77 Phone Screen unresponsive Phone setting adjusted
00076948 9122/17 LO/13/17 Phone Can?t make andlor receive calls Phone
00076990 9122/L7 9l22lL7 Phone Can?t make and/or receive calls setting adiusted
00076983 9122177 9122117 Phone Can?t make and/or receive calls Phone selting adjusted
00077037 9l22lL7 9l2slL7 Phone Can?t make and/or receive calls Phone setting adjusted
00077034 9/22117 LOltsltT Phone Can?t make and/or receive calls Phone setting adjusted
00076913 9122177 9l22lL7 Phone ls stuck on the boot up screen Phone setting adjusted
ooo77025 9122t17 9/zslt7 Phone Can?t make and/or receive calls Phone setting adjusted
00076893 9122/t7 9/22177 Caotions Not workina/startins setti
00075881 9/22h7 9/22117 Ca oti ons Not working/startins Phone setting adjusted
ooo76932 9/22177 9l22lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00076953 9122/17 9l22lL7 Phone Answerins machine won?t olav messaees Phone rebooted
00077070 9l23lt7 9t24177 Captions Not workins/startins Phone setting adjusted
00077060 9l23lt7 tolt6lrT Phone Can?t make and/or receive calls Phone setting adjusted
00077096 9/23177 9123/17 Phone Answering machine isn?t takins messages Phone rebmted
00077059 9123/L7 9l23lL7 Phone Can?t make and/or receive calls Phone setting adiusted
00077065 z3lt7 9/23117 Phone Can?t make and/or receive calls
00077103 9/23/L7 9123/L7 Phone Can?t make and/or receive calls
00077132 9124177 9l28lt7 Caotions Not workins/startinE Phone setting adiusted
ooo77t30 9/24/t7 9124177 Phone Answerins machine won?t Dlav messases rebooted
00077133 9124/17 9l24lL7 Phone Gn?t make and/or receive calls Phone setting adjusted
00077138 9/241L7 9l24lt7 Phone Gn?t make and/or receive calls Phone setting adjusted
00077342 9l2sl77 tolt9l77 Captions Not working/starting Phone setting adjusted
00077190 9t25t17 r0/24/t7 Captions Not working/starting Phone setting adjusted
0007727a 9t2st17 I 9/2s/Lt Captions Not working/starting Phone setting adjusted
ooo77204 9l25l77 9/25/17 Caotions Not working/startins Phone setting adiusted
ooo7724S 2sltt 9l2slt7 Caotions Not workins/startinE Phone setting adiusted
ooo77323 2s117 9l2sl77 Phone Can?t make and/or receive calls Phone setting adiusted
00077304 9125/L7 9125/t7 Phone Answerins machine isn?t takins messages Phone rebooted
000771s6 91251].7 70l3l17 Phone Answerins machine isn?t takinE messases Phone rebooted
00077200 9l2slL7 19 25177 Phone Answering machine isn?t takins messases Phone rebooted
00077175 '25tL7 l9 25117 Phone Can?t make and/or receive calls Phone setting adjusted
00077337 '25t77 ls zslt7 Phone Gn?t make and/or receive calls Phone setting adiusted
00077320 7 Phone Gn?t make and/or receive calls Phone
000773s0 tsltT LOl3l77 Phone Can?t make andlor receive calls Phone setting adiusted
00077346 7 Phone Gn?t make and/or receive calls rone setting adjusted
ooo77309 '25117 Phone Can?t make and/or receive calls Phone setting adjusted
00077303 '2slL7 Phone Can?t make and/or receive calls Phone setting adjusted
ooo7724A L7 Phone Can?t make and/or receive calls Phone
ooo77767 9l2slL7 9l2slt7 Phone Screen unresponsive Phone setting adiusted

7 9l2sl17 Caotions Not workins/startins No Trouble Found
00077372 7 '25tt7 captions Not workins/startinE Phone settinA adiusted
ooo772a2 '25tt7 t9 '251t7 Captions Not workins/startinE Phone settins adiusted
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00077237 9l2sl17 e/2s/t7 Captions Not working/starting a
00077244 9lzslt7 9/25117 Phone Answering machine won?t play messases
00077571 9l26lL7 9l26lt7 captions Not working/starting
00077570 9/261L7 9/26/L7 Captions Not working/starting
ooo77s7s 9/26/17 e/261L7 Captions Not working/starting Phone setting adjusted
00077470 9126177 9/261t7 Caotions Not working/starting Phone setting adiusted
00077429 7 9/261].7 Phone Answering machine won?t plav messases
ooo77432

00077553
9/26/17 Phone Gn?t make and/or receive calls usted

7 Phone Caller lD not workinc
9l26lt7 7 Phone Answering machine isn?t takins messases rebooted

00077444 9126/77 t0ltolTt Phone AnswerinE machine isn?t takinp messaEes
00077458 9126lt7 9128/17 Phone Screen unresponsir€
00077406 9l26lt7 9126/17 Phone Can?t make and/or receive calls Phone
00077557
00077369

el26lt7
9126117

9126177 Phone Can?t make and/or receive calls
9l26lL7 Phone Can?t make and/or receive calls

ooo77379 9/26/77 9l28lt7 Phone GnTt make and/or receive calls
00077562 7 e/26117 Phone Can?t make and/or receive calls Phone setting adjusted
00077428 9t26tt7 ,. 9l26lt7 Phone Can?t make and/or receive calls Phone
00077387 9126117 tolt0lL7 Phone Can?t make a calls Phone letting adjusted
0007740/- 9126/17 9l26lL7 Phone Can?t make and/or receive calls
ooo774s4 9126/17 9l27lt7 Phone Gn?t make and/or receive calls
oo0774tt 9126lt7 Phone Gn?t make and/or receive calls
00077472 9l26lL7 Phone Can?t make and/or receive calls Phone
00077572 9126117 9/26177 Phone Answering machine isn?t takinE messages Phone
00077696 9127 /17 9/27117 Captions Not working/starting Phone
oo077705 9127 lL7 9127117 captions Not working/starting Phone setting adjusted
000776s2 9/27 lt7 9127117 Captions Not working/startins Found
ooo77779 9127/L7 9/28/t7 Phone Gn?t make andlor receive calls
00077677 9l27lL7 tolLT/17

70/4/L7
Phone

Phone

Caller lD not working Phone

Phone
00077728 9l27lt7 tol2/17 Phone Screen unresponsive
00077651 9/27/77 9127177 Captions Not working/starting
00077671 9/27h7 Lol5lL7 Phone Can?t make and/or receive calls rone setting adjusted
00077766 9/27h7 9127l17 Phone Can?t make and/or receive calls
oo077697 9l27lt7 9/271L7 Phone Can?t make and/or receive calls Phone setting adjusted
00077726 7 9127/L7 Phone Can?t make and/or receive calls Phone setting adjusted
00077717 9127 tt7 27177 Phone Gn?t make and/or receive calls Phone
00077590 9t2tt17 L0l2lt7 Phone can?t make and/or receive calls Phone
ooo77626 9127 117 9/28177 Phone can?t make and/or receive calls No
0007751s 9127/17 L0l3/77 lone Can?t make and/or receive calls No Found
00077797 9/27/L7 rol79lL7 Phone Can?t make and/or receive calls Phone setting adjusted
ooo776a7 9l27lL7 9l29lr7 Phone Gn?t make and/or receive calls
0007768s 9lztlt7 Phone Can?t make and/or receive calls

Phone00077811 9127177 27lL7 caotions Not working/starting
9t27tt7 9127/17 Phone isn?t Phone

00077621 9127 t77 9127/17 Phone No
00077767 9/27 117 9/271L7 lone machine Phone rebooted
00077866 9/28/17 tol20l77 captions Not working/startins usted
ooo77a26 9128/17 9l28lt7 captions Not working/startins usted

9/28/17 9tzAtD Captions Not working/startins
00077836 9/28h7 e/28/t7 Captions Not working/startins
00077900 9l28lt7 Captions Not workins/startins Phone setting adjusted

Ca ptions Not workins/startins Phone setting adjusted
00077910 9l28l17 '29h7 Ca ptions Not workins/startins Phone setting adjusted
00077870 9l28lL7 '28177 Phone Can?t make and/or receive calls Phone
00077993 9t28t77 9/28/L7 Phone Answering machine won?t play messases Phone
00077889 9l2Al17 9/28/L7 Phone Answering machine won?t plav messases Phone
000778ss 9/28177

el28lt7
9/28117 Answering machine won?t plav messares Phone

ooo7797a 9128/L7 LOl7Sll7 I Can?t make and/or receive calls
00077992 9/28177 to/s/17 Phone Can?t make and/or receive calls
00077890 9/281t7 '28177 Phone Screen unresponsive
00077858 Phone ls stuck on the boot up screen
00077947 28117 70ltolL7 Phone Can?t make and/or receive calls
ooo7799s 281L7 9128117 Phone Gn?t make and/or receive calls Phone setting adjusted
ooo77gta 9/281L7 Not workins/startins Phone setting adjusted

Not workina/startins Phone setting adjusted
28117 Phone can?t make and/or receive calls Phone

'28t17 7 can?t make and/or receive calls Phone
'28h7 Can?t make and/or receive calls

Answering machine isn?t takinq messages
00078156 9/29/t7 6177 Captions Not
00078197 9/29/17 2L117 Captions Not workins/startins Phone setting adjusted
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00078063 9/291,.7 9l29l17 Caotions Not workins/startins Phone setting adjusted
00078091 9l29lt7 9l29ll7 Captions Not workins/startins Phone settins adiusted
00078109 9l29lt7 9129177 CaDtions Not workins/startins Phone settins adiusted
00078075 9129/17 9129117 Captions Not working/starting Phone setting adjusted
00078225 9129/L7 t0l2lL7 Phone Answering machine isn?t takins messaEes Phone rebooted
00078143 9l29l17 9l29lt7 Phone Can?t make and/or receive calls Phone se$ing adiusted
00078115 9129t17 9l29lt7 Phone Answering machine isn?t takinE messases Phone rebooted
00078104 9l29t17 9l29ll7 Phone Answerins machine isn?t takinc messaEes Phone rebooted
00078100 9l29l17 el29l77 Phone Answering machine isn?t taking messages Phone rebooted
00078114 9129/t7 LolslLT Phone Screen unresponsive Phone setting adjusted
00078182 9129177 tol2lLT Phone Can?t make and/or receive calls Phone setting adjusted
00078183 9l29lL7 9t29tt7 Phone Can?t make and/or receive calls Phone setting adjusted
00078141 9t29tt7 9t29t77 Phone Can?t make and/or receive calls Phone setting adjusted
00078181 9l29ll7 7012177 Phone Ca n?t make and/or receive calls Phone settinA adiusted
ooo7a212 9129/t7 7012177 Phone Can?t make and/or receive calls Phone settins adiusted
00078041 9129117 9/291L7 Phone Can?t make and/or receive calls Phone setting ad.iusted
00078045 9l29lL7 9129177 Phone Can?t make and/or receive calls Phone setting adiusted
00078206 9t29t77 9l29lt7 Phone Can?t make and/or receive calls Phone setting adiusted
00078119 9129t\7 9l29lt7 Phone Can?t make and/or receive calls Phone setting adiusted
00078159 9l29la7 9l29lt7 Phone AnswerinE machine won?t olav messases Phone rebooted
000782ss el30lt7 tol9ltT Phone Can?t make and/or receive calls Phone settins adiusted
00078271 9l30lL7 9130177 Phone can?t make and/or receive calls Phone setting adjusted
00078292 9l30lL7 Lol8l].7 caotions Not workins/startins No Trouble Found
00078323 7017177 tolTltT Caotions Not workins/startins Phone setting adjusted
00078309 1011117 tolTltT Captions Not workins/startinc Phone setting adiusted
00078308 toltltT r0lLl17 Phone Screen unresoonsive Phone settins adiusted
00078311 toltltT LOlr177 Phone Can?t make and/or receive calls Phone settins adiusted
00078320 tLlr/17 L,l6177 Phone Can?t make and/or receive calls Phone settins adiusted
00078459 L0l2lt7 L0l,5.l17 Caotions Not workinc/startinA Phone settine adiusted
00078343 r0l2lL7 Lol2117 Ceotions Not workins/startins Phone setting adjusted
00078340 70t2tt7 tol2ltT Captions Not workins/startins Phone setting adjusted
00078375 7012177 t0/fi1L7 Captions Not workins/startinE Phone setting adiusted
00078504 L0l?lL7 to/3117 Captions Not workinE/startins Phone settins adiusted
000784ss tol2ltt r0/31L7 Phone AnswerinE machine isn?t takins messases Phone rebooted
o0078398 L,l2ltt rol2ltT Phone Answerins machine won?t olav messases Phone rebooted
00078433 L0l2lL7 1012177 Phone can?t make and/or receive calls Phone setting adjusted
00078384 1012177 tol2ltt Phone ls stuck on the boot up screen Phone setting adjusted
00078483 tol2trT 1012117 Phone AnswerinE machine isn?t taking messages Phone rebooted
00078490 tol2ltT 70129117 Phone Answerins machine won?t olav messases Phone rebooted
ooo78432 tol2ltT t0/41t7 Phone Answerins machine isn?t takins messages Phone rebooted
o0078439 LOl2117 1015/L7 Phone Can?t make and/or receive calls Phone settins adiusted
ooo7a472 LLl2lL7 Lol2lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00078505 LO/2/t7 LOl3ltT Phone Screen unresponsive Phone settins adiusted
00078511 Lolzl17 1012117 rone Can?t make and/or receive calls Phone setting adjusted
00078485 tot2t77 tol2l17 Phone Can?t make and/or receive calls Phone setting adiusted
ooo784/2 tol2llT 7012/!7 Phone Gn?t make and/or receive calls Phone settins adiusted
00078337 tolTltT 7013177 Phone ls stuck on the b@t uD screen Phone settins adiusted
000784(M 70l2lt7 7012/77 Phone Can?t make and/or receive calls Phone settins adiusted
00078488 7012177 10l2lt7 Phone Can?t make and/or receive calls Phone settins adiusted
ooo7a374 70l2lt7 LO/21L7 Phone Can?t make and/or receive calls Phone settins adiusted
00078498 t0/2/L7 L0/231t7 Captions Not workinc/startinr Phone settins adiusted
00078420 $l2l17 tol2l17 Captions Not working/starting Phone settinE adiusted
00078431 tol2/L7 Lol2lL7 Phone Screen unresponsitre Phone settinq adiusted
00078540 1013177 tot3ttT Ca Dtions Not workins/startins Phone settins adiusted
00078626 L0l3lL7 tot3t17 Ca oti ons Not workinA/startins Phone setting adjusted
ooo7a732 tot3ttT LOlSltT Captions Not workins/startins Phone setting adjusted
ooo78724 tolSltT 70lsl77 Captions Not workins/startinE Phone setting adjusted
o0078630 70l1lt7 1014/77 Captions Not workins/startinE Phone settins adlusted
00078557 70l3lt7 Lul4/L7 Captions Both sides of the conversation Phone settins adiusted
00078578 10l3l17 tol3ltT Phone Can?t make and/or receive calls Phone setting adjusted
0007856s LOlsltT tot3ttT Phone Answerins machine won?t Dlav messases Phone rebmted
00078663 totSttT 7013117 Phone can?t make and/or receive calls Phone setting adiusted
ooo7a779 tot3trT LOl4lrT Phone Answerins machine isn?t takinE messases Phone rebooted
00078s62 L0/3/17 L0/31L7 Phone Answerins machine isn?t takin! messases Phone rebooted
00078733 LOl3l17 LOls/17 Phone Can?t make and/or receive calls Phone settins adiusted
00078il8 t1l3lt7 tolLTlLT Phone Can?t make and/or receive calls Phone settins adiusted
00078557 r0l3lt7 7013177 Phone C:n?t make and/or receive calls Phone settins adiusted
00078595 70l3lL7 LOlLTtLT Phone Screen unresponsive Phone settins adiusted
ooo7a727 7013177 tol3lrT Phone Can?t make and/or receive calls Phone settins adiusted
00078s38 L0l3l17 tol3lLT Phone Can?t make and/or receive calls Phone setting adiusted
0007a577 t0l3lt7 LO/31L7 Phone Can?t make and/or receive calls Phone settins adiusted
00078737 L0l3l17 L,l6lt7 Phone n?t Phone settins adiusted
00078726 70l3lt7 rotlttT Captions Not accurate No Trouble Found
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Case Number Opened Date Re$lwd Date Reported lsue Reported lse Detall
ooo7872L t,l3/L7 7013117 Phone Gn?t make and/or receive calls

Reported lsue

00078533 tols/17 Phone Can?t make and/or receive calls Phone settinE00078621 Lo/31L7 Phone Answering machine isn?t taking messages
00078915 tol4lL7 Captions Not Phone

rebooted
rebooted

Phone

00078785 70/4/17 t0/4/17 Phone Answering machine isn?t takins
0007aa77 tol4/17 Lil4lL7 Phone Answering machine isn?t takina messases
00078804 LOl4177 tol4ltT Phone Answering machine isn?t takjns messases
00078822 LO/41t7 Lo/41L7 Phone Answering machine isn?t takins messases
00078854 t0/4/17 LOl4lLT Phone isn?t ta
00078897 10/4/77 Lol4/17 Phone won?t
00078751 Lol4lt7 L0/4/17 Phone
00078806 LLl4lL7 tol4lrT Phone Can?t make and/or receive calls
00078807 L0l4lt7 7014/L7 Phone n?t make calls Phone
00078797 L0/4/Lt tol4ltT Phone n?t receive Phone usted00078785 Lgl4h7 tol41t7 Phone Can?t make recetve
0007a767

00078890
t0/4/17
L0l4/77

L0lt0lt7
LOl4117

Phone

Phone
recetve

kea
oo07a942

00078801
tol4/17
t0l4/17 to/4/L7 Phone

can?t make and/or receive calls
can?t make and/or receive calls

Phone settins aa
Phone settins adi

oo078874 70/4/77 Lol4lt7 Captions Not working/starting No Trouble Found
00078836 t0/4/L7 70117/17 Captions No
00078945
00078808

tol4lLT
7014117

to/5/17 Phone Answering machine isn?t taking messaEes

00078754 tol4117 to/41L7 Phone machine is
oo07a743 L0l4lL7 tol4lt7 Phone make and/or receive calls setti
00078991 t0/5/L7 70/s/L7 captions Not working/starting No Trouble Found
00079033 10/5/17 t0/77/77 captions Not working/starting Phone

No

Found

000791s0 t0/slt7 70/s/77 Captions
00078998 10/s117 Phone machine isn?t
00079110 LOls/17

L0ls/L7
70lsl17 Str€en unresponsive

00078971 L0lsltT LolsltT Phone make calls No Trouble
Phone

Phone

usted

ooo79024 tgl5/17 L0/2s/17 Phone ler lD not
00079050 10lslt7 t0/s/17 tone receive calls
00079036 LOl5ltT t0/10/t7 lone receive call
00078985 L0lslLT 10/5/17 Phone Can?t ke recetve
00079133 10/5h7 LOlSltT Phone Gn?t make and/or receive calls

Found

Found
00079068 Phone

Phone

Can?t make and/or receive calls
can?t make and/or receive calls

00079101 70/s/17 70/s/L7 Phone n?t make receive calls No Trouble

No
ooo789a2 L0/s117 t0/s/77 tone recetve
0007974? L0/51t7 L2/7/L7 Phone boot screen
000791t4 t0/slL7 10/51L7 Phone Can?t make and/or receive calls
00078958 Lol5/77 L0lsl77 captions Not working/starting No Trouble Found
00079049 l1ls/17 tll6lt7 Caotions Not working/starting
00078954 Phone

Phone
Gn?t make and/or receive calls
Gn?t make and/or receiv..all(

t0/slL7 L0l9/17 Phone Answering machine isn?t ta NE messaEes
No Trouble
No Found

No

No

ooo79704 LOl5h7 to/5177 Phone caller lD not
00079094 LOls/17 TOlslLT Phone can?t ma
00079131 tolslLT 'slt7 Phone won?t
00079008 LOlSlLT LOls/L7 tone receive calls
00078999 t0ls/17 I Phone recetve
ooo79269 7016177 10/6177 Captions Not working/starting

No Trouble Found
Phone settins adi

00079244 '6/17 tol9/17 Phone Can?t make and/or receive calls

Trouble

Found
No
Phone

00079t74 '6177 t0/18/L7 Phone Can?t make and/or receive calls
00079204 ,lt7 '61L7 Captions Not
ooo79207 to/6/t7 '17117 Phone Gn?t ma receive ca
ooo7926s 10/61!7 6lt7 Phone won?t
ooo79273 70l6lt7 70/tslt7 Phone won?t No

No'6/L7 to/6117 Phone machine'6tt7 7019/77 Phone Can?t make and/or receive calls

Phone

'6/17 t0/23/77 Phone Can?t make and/or receive calls
00079235 ilLT tol6117 Phone Qn?t make and/or receive calls
oo079281 70/6/17 t8lt7 Phone Can?t make and/or receive calls
ooo79224 to/61L7 6/t7 Phone Phone

Phone

Trouble
Found

0007930s LOl6ltT ltl8/17 Phone n?t recelve
oo079208 t0l6lt7 r0/6117 Phone calls
00079160 '61L7 tol6/17 Phone Can?t make and/or receive calls
00079299 6lt7 Gn?t make and/or receive calls
00079297 tol6l77 to/6/L7 Not
00079250 Captions Not rting
00079291 Not working/starting
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Ca* Number Opened Dete Reslwd Date eported lsue ls$le Oetall
ooo7927S L0/6/17 70/61L7 Phone n?t make
00079252 Lol6/17 Phone Answering rnachine isn?t taknc messases
00079327 t0/8/17 Captions Not
00079331 70/8/17 Lo/8/17 captions Not working/starting settins adiu00079334

00079398
t0/8/t7 rol8/L7 rone Can?t make and/or receive calls
t0/9/L7 tuLlLT Captions Not accurate

00079481 L0l9/L7 L0/eh7 CaDtions Not
00079571 tol9/17 70/9117 Captions Not
00079352 t0/elt7 t0/27117 Not working/starting
00079389 L0/9/77 to/9117 lone Answering machine isn?t takinE messages
ooo794L9 7019/17 LO/9117 Phone

Phone rebor0007954/, tll9lt7 L0117/t7 Phone
Phone reb00079438 Lo/9177 tol77/L7 Phone Can?t make and/or .eceire ."lE-

00079465 70l9lt7 Phone Gn?t ma recerve s Phone settinE ac00079482
00079460

tone Can?t a ls

callsa
ooo794s7 70l9lL7 L0/2s177 Phone lD not
00079373 L0/9117 70/911.7 Phone Can?t make and/or receive calls Phone00079s29 tol91t7 to/9117 Phone receive
00079392 Loleh7 70/el17 Phone caller lD not
00079379 7019/17 LLl8l17 Phone ls the boot
00079501

00079s2L
to/91L7 tolLolL7 Phone callsa
7019/L7 LOl9/t7 Phone make calls Phone

Phone
ooo79409 tol9lLT 70/91L7 Phone make
00079505 tol9lLT t0/L6/L7 Phone can?t receive
00079353 10/9/77 t0/elL7 Phone m isn?t ta
00079s68 L0lsltT Lol9ltT Phone Screen
ooo79442 lone a calls Phone00079551 7 Lol9/77 Phone make calls Phone00079558 7 r0/9/L7 Phone
00079541 10/9/77 tol91L7 Phone make Phone

Found
00079495 Lo/9/17 t0/9/77 Phone Can?t ma receive s
00079473 70/9117 Lol9/17 Phone
0007979s tghol17 LUUtT Not

Trouble Found

00079788 7
700079741

Captions

Captions

Captions
Captions

Not worhng/starting

Phone usted
Phone

00079791

7 Captions
Captions

Captions

Captions

Captions
Not wgrking/starting

00079808 tolLo/17 tolLrlL7 Phone m
Phone settins

00079633 7 Phone
000796s1 L0l70/77 70/to/17 Phone isn?t
00079776 1OlL0h7 tol70/17 Phone ller lD
00079735 L0/tol77 worki
00079604 701L7 recetve

Phone settins adiusted

000796t7 701t7 tol70/77 lone Can?t receive
ooo79743 70/to/17 L'lL7 tone ls stuck the boot
00079688 70lLOlL7 t0/10/77 Phone Answering machine won?t plav messases
0007970L t0/rol17 to/241L7 Phone Can?t make and/or receive calls

Phone rebmted

L0/LOlt7 Phone make calls
Phone settins

00079664 Loh1/L7
10170117

70/rol77 Captions
Phone

Phone

00079607
starting

Phone isn?t ta
ooo79744 v10117 Phone

rebooted

00080000 LL/17 aptions
No Found

00079a76
L0/tLl17 Not
rolnlTT t9/17 Not working/starting

00079827 L0/tLl17 LO/tL/77 Captions Not working/starting
iusted

oo079879 7
00079988 llltthT L0/r7lt7 Phone n?t make receive calls
oo0799L2 LULT 'LU77 lone recetve
00079948 tone Can?t make and/or receive calls

10ltLl77 TolLUtT lp
LOhLt',tttul, Phone

machine

ta
Phone rebmted

ltut7 11( Phone isn?t
ooo79a77 Phone
00079855 'tLl17 Phone chine isn?t
00080018

won?t
00079990 LO/ttlt7 to/L5/t7 Not working/starting
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Cae Number Opened Date Reslred Oete Reported lsue
00079998 tol77lL7 701t6177 Caotions Not workinA/startinc Phone settins adiusted
00079995 L0l17lL7 70lLLlt7 Phone Can?t make and/or receive calls Phone setting adiusted
00079857 LLl17lL7 70/LLlL7 Phone Can?t make and/or receive calls Phone setting adiusted
00079894 LLlLllL7 70lttlL7 Phone Can?t make and/or receive calls Phone settins adiusted
00079960 t,lLLlLT 70lLLlL7 Phone Gn?t make andlor receive calls Phone settins adiusted
ooo79979 totrtttT 1.0lttll7 Phone Can?t make and/or receive calls Phone settinE adiusted
00079940 tolllltT l0lttltt Phone ls stuck on the boot up screen Phone settins adiusted
00080024 tolttlTT 1012s/17 Captions Not workins/startins Phone setting adjusted
00080038 L0/11177 tol7th7 Phone Answerins machine isn?t takins messages Phone rebmted
00079925 L0l].Ll77 tol77l77 Phone Answerins machine won?t plav messages Phone rebooted
00080026 tol77l17 10117177 Phone Answering machine won?t plav messages No Trouble Found
00080125 tol72lt7 tol\2117 Caotions Not workins/startins Phone settinE adiusted
00080094

00080261

7

7

Captions Not workins/startinc Phone settinE adiusted

00080205 70lL2lL7 70ltzlt7 C.ptions
IIUT WUI IIIE' >IdI IIIIE

Not workins/startins Phone setting adiusted
00080177 tolt2lL7 70124117 Caoti ons Not workins/startinE Phone settinA adiusted
00080077 10l12lt7 10117 lt7 cafiions Not workins/startinE Phone settins adiusted
00080160 to/L2/L7 70lt6lt7 Captions Not workins/startins Phone settinE adiusted
00080164 LOlL2/17 70lt6lt7 captions Not workins/startins Phone settinc adiusted
00080196 r0/L2/t7 r0ln/17 Phone AnswerinE machine won?t olav messases Phone rebmted
00080052 70lt7l17 Lolt6lt7 Phone Answerins machine isn?t takinE messases Phone rebooted
00080242 70lLzlL7 LolLzlL7 Phone AnswerinE machine won?t olav messases Phone rebooted
00080200 70ttztL7 tot7at77 Phone Answerins machine isn?t takinE messaEes Phone rebooted
00080169 10112177 tol7al17 Phone Caller lD not workine Phone settins adiusted
00080075 LOl72/77 1215117 Phone Can?t make and/or receive calls Phone settinE adiusted
00080172 L0h2lL7 rLlLsltT Phone Screen unresoonsive Phone settins adiusted
00080142 L0l72lt7 Lll72lt7 Phone Gn?t make and/or receive calls Phone setting adiusted
00080129 tLl12lL7 !0lLzlL7 Phone Can?t make and/or receive calls Phone settins adiusted
00080063 t0l12lt7 7tlal77 Phone Can?t make and/or receive calls Phone settins adiusted
00080()43 tolt2ltT 70l19llt Phone Can?t make and/or receive calls Phone settins adiusted
00080257 tol12/t7 701t3117 Phone ls stuck on the boot up screen Phone settins adiusted
00080234 t,lLzlL7 70lLzlL7 Phone Can?t make and/or receive calls Phone setting adjusted
00080269 70lt2lt7 70lt3lt7 caotions Not workins/startins Phone setting adiusted
00080247 rolL2ltT rolpllT Phone Answerins machine isn?t takinE messaEes Phone rebooted
00080147 70lt2l17 LOlL2lLT Phone C:n?t make andlor receive calls Phone setting adiusted
o0080329 701L3177 LOl78lt7 Phone can?t make and/or receive calls Phone settins adiusted
000803s4 10173177 tol73l77 Caotions Not working/startins Phone settins adiusted
o0080306 L0173117 r0113117 Captions Not workinE/startins Phone settins adiusted
00080403 t0/731t7 LO/t3lt7 Captions Not workins/startins Phone settinE adiusted
00080338 t'lL3lL7 L0lL8/L7 Phone Answerins machine isn?t takins messases Phone rebooted
00080391 t,lt3lt7 Ltlt3ltT Phone Answerins machine isn?t takins messages Phone rebmted
00080465 rolL3ltT LOlt4lLT Phone AnswerinE machine isn?t takinE messases Phone rebooted
00080388 tolt3t17 tot13t17 Phone Answerins machine isn?t takinE messaEes Phone rebooted
o0080427 70lt3lt7 lol13lrT Phone Screen unresponsive Phone settins adiusted
ooo8037a 70/t3l7t Lol74lt7 Captions Not workins/startins Phone settins adiusted
00080420 70/13/17 L0l2L/17 Phone Can?t make and/or receive calls Phone settinE adiusted
00080321 tolLSIT tolt6l77 Phone Can?t make and/or receive calls Phone settinE adiusted
00080390 LO/13lL7 tol13l77 Phone Can?t make and/or receive calls Phone settins adiusted
00080467 LOltsltT LOlt3l17 Phone Can?t make and/or receive calls Phone settins adiusted
000801146 LOl].3lL7 to/201L7 Phone Can?t make and/or receive calls Phone settins adiusted
00080402 LOlL3lLT tolLT lL7 Captions Not workine/startins No Trouble Found
00080472 r0lt3lt7 Lolt3lt7 Ca otions Not workinp/startine Phone setting adiusted
00080380 LOtt3t77 tot73t17 Phone Can?t make and/or receive calls Phone setting adiusted
00080368 LOt13tt7 10t73t77 Phone AnswerinE machine isn?t taking messaEes Phone reb@ted
00080363 LOlt3l77 tol73l77 Phone Can?t make and/or receive calls Phone settins adiusted
00080481 rol71l17 rolt3l17 Phone can?t make and/or receive calls No Trouble Found
00080442 t0/731t7 LOl24lL7 Phone can?t make and/or receive calls No Trouble Found
00080424 LLl13lt7 701241L7 Phone Answerins machine isn?t takins messases Phone rebooted
00080443 L1lL3lL7 701L3117 Phone Screen unresoonsive Phone setting adiusted
00080312 tolt3l17 10lt3lt7 Phone Can?t make and/or receive calls Phone settins adiusted
00080553 70lt4lt7 til14ll7 Caotions Not working/startins Phone settins adiusted
00080s00 70114177 tolt4ltT Captions Not workins/startins No Trouble Found
00080s32 LOIL4/t7 tol27/77 Phone Screen unresponsive No Trouble Found
00080497 LO/L4lt7 11/7117 Captions Not working/startins No Trouble Found
00080533 L0114177 70lt4l17 Phone Can?t make and/or receive calls Phone settins adiusted
00080575 10115/L7 70/ts/t7 Phone Answerins machine won?t olav messases Phone rebooted
00080564 10lt5lt7 10l1Slt7 Phone Can?t make andlor receive calls Phone settina adiusted
00080s74 70lt5lt7 toltaltT Phone Can?t make and/or receive calls Phone settins adiusted
o0080603 70l16l17 tol76lt7 Caotions Not workins/startins Phone setting adiusted

00080794 70116177 Lol76l17 Captions Not workins/startinE No Trouble Found
00080505 lolL6lt7 10178177 Caotions Not workns/startinp Phone settinE adiusted
00080634 tot76t17 tot20t77 Caotions Not workins/startinE Phone settins adiusted
00080620 tol76117 LLl20l77 Captions Not workins/startins Phone settins adiusted
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Cas Number

00080585
Opened Date Reslwd Date Reported lssue lssue Detailtoh6l17 captions Not

Can?t

R€

Phone

00080792 70/L6/L7 tilt7h7 Phone
00080811
00080799

r0/16/p
t0/76/L7

7 Phone isn?t

00080831 t0/t6/L7 L0/r6h7
ta m

ca lls
n?t

t0h6/t? 10/18h7 Phone
Phone rehootar

00080760 1oh6/L7 Lilt7h7 Phone
Phone settine adiu<tFr

7
Phone make a receive

Phone settinE adiuste(

00080661 tolt6lt7 70/16/fi lone make00080717 loh6lLT 70/18h7 lone
Phone settine adi6

00080615 r0/16/17 L0/15/17 Phone
00080808 t,lt6h7 rolBltT Captions Not

Phone setting a(
00080653 tol16/17 70/16/17 Phone can?t make and

No Trouble F

00080s89 t0/16177 L0/15/17 tone recetve
ma calls

Can?t calls
Not

00080723 tllt6/77 10/16/17 Phone
000806so tol16/L7 Lo/16/17 Phone

Phone settir

t0h7/77
10/77/L7

tgl20h7
10/17/17

Captions

uuuouyuu

00080840
10/L7/17
10177/L7

r0/p/77
10/L7/17

Not

receive

can?t calls

Phone

tohT/17 to/t7l17
00081033 10/L7/L7 10/17/t7
00080839 10/17/L7 10/17/r7 No

00080901 r0/L7/17 LOlL7/L7 kea00080970
00081025

7

7
Phone ca

00080912 t0/L7/17 tol77/L7 Phone

calls

No Found

00081M1 to/L7/17 to/17/L7 Phone
No

00080967 70/L7h7 t0/271L7 Phone
No Trouble

00081 rolt8/17
ro/Blt7

L0/L7 Captions Found

00081255 t8/17 10/79/17 Captions Not workins,/startins
No Trouble Found

00081084

00081187
LOltsltT
70lt8h7

tolL8/L7 Phone won?t

00081092 ro/B/17 t0/L8/17 Phone
Phone rebooted

00081143 10/t8h7 L8lt7 Phone c€ller lD

cal ls

No Found

00081083 L0/r8/17 Lglt7 Phone
No Trouble

00081126 tBhT 20/17 Phone
Trouble Fouhd

00081215 t0h8l17 10lL8h7 Phone Screen unresponsive
No Trouble Found

Lolr8h7 t0/18/r7 lptr make a receive00081170 L0178/L7 ro/tglr7 lE m receive ls

calls

Phone

00081175 18177 Phone
00081155 t8/L7 Phone can?t make andlor receive calls

No Found

00081098 18177 L0/18177 Phone can?t
No

00081135 7 7 Itions Not accurate
No

00081079 t1l78lL7
7

Phone

Phone
ls Found

00081132 L&IL7 L0/18/77 Phone ke
00081295 7

7
N

000813s7 '79/L7 lc
'79/17 lc Not

Phone

Phone usted
000811148 7 Not

Phone

Phone

00081343 L9h7 Phone
Phone

00081378 2/17 Phone
0008t277 t9h7 Captions
00081354 Phone ca00081294 17 Phone
0008141s

Screen unresponsive
00081293 ,\7 t9l7t IPr make a lsrecelve00081259 'L9/L7 110, '17
00081406 L9IL7 t9/tt Phone

calls
n?t

00081427
n?t ma

callsCan?t ma
usted

L7 Y77 Phone calls
Phone
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Ce l{umber Reslred Date Ileported lsu€ lse Reporteffi
00081309 tol79/17 Phone Can?t make and/or receive calls Phone
00081454 LLltglL7 7ut3lt7 Phone Gn?t make and/or receive calls

7

7

to/20/17
L0/te/17

Phone Can?t make and/or receive calls
Can?t make and/or receive calls

Phone retting
Pllone6ettinfi

uuu6I+)y
00081315 70lt9lt7 LLl61L7

Captions

Captions
Not
Not Phone

usted

00081446 t0/t9lLt to/791L7 Phone
00081634 L0120/L7 70/24117 Captions
00081499 r0120177 tol20lt7 Captions
00081s03 701201L7 LOl20lt7 Captions Not workng/starting
00081638 10120177 L2/61L7 captions Not working/starting
00081531 70/20117 L0/211t7 Phone Answering machine isn?t taking messages
00081615 t0l20lL7 LOl20l77 Phone Answering machine won?t plav messases
00081492 70/20/L7 Lo/20/t7 Phone ts
00081528 rol20/17 7

7

Phone

Phone
make

make receive calls
00081551 10120177 L1l2sh7 Phone n?t receive Phone setting adjusted
00081s15 70l20lt7 t0/24117 Phone can?t make and/or receive calls
00081506 tol20l77 t0l28l!7 Phone ls stuck on the boot up screen
00081574 70/20/17 Lol20l17 Captions Not worhng/starting
00081553 tgl2tl77 L0l3LlL7 Ca otions Not working/startins setti
00081593 LOl2llt7 LO/29/L7 Phone isn?t Phone

Phone
00081673 L0/21117 ttl2L/77 rone
00081669 tol2u17 tol27lL7 Phone Can?t make and/or receive calls Phone
00081705 70/21/17 L0l2tl77 Phone Screen unresponsi\re No
00081722 L0122117 Lol22lt7 Captions Not accurate
000a1741 to/22h7 to/30lt7 Phone Can?t make and/or receive calls
0008t747 10122117 t0122/17 Phone Can?t make and/or receive calls Trouble

No Trouble Found
No

oo08t727 1012211.7 t0/23/77
t0/221L7

Phone isn?t

won?t
00081750 LOl22h7 tol22lt7 Phone isn?t
00081749 LO/22h7 t0l22lt7 Phone Gn?t make and/or receive calls No Found
ooo&t72t to/221L7 L0/22177 Phone Gn?t make and/or receive calls Found
00082019 LO/23117 t0l23lt7 Caotions Not workng/starting
00081917 rol23lL7 LOl23/77

t7/6117
captions Not

Not
00081884 10l23lt7 r0/231L7 Captions Not Phone
000818s8

00081941
tol27/L7
10l30lL7
tLl10/17

captions Not working/starting Phone setting adjusted

00081766 10123/L7
LOl23lt7
tol23/17 caotions

Not working/starting
Not working/startinA

Phone setting adjusted
Phone setting .a
Ph-" *ttid;

00081785 10123/t7 fllut7 Phone Can?t make and,/or receive calls

Phone setti
00081908 L0123177 10/27 /77 Gptions Not workin8/starting
0008192s to/23117 70123117 Captions Not working/starting
00081947

00081936
LOl23lL7
tol23/17

L0/26177

toltoltT
Captions Not workin8/starting usted

00081971 70/231L7 LO/28177
L0l28lt7
to/23117

Captions Not working/starting Phone

00081969 70123177

t0/10lt7
L0/23/L7
to/26117

Captions
Not
Not

won?t
setti

00081792 '23tt7 to/24/17 Phone isn?t
Phone reb@ted
Phone

Phone

Phone

00081782 B/17
23/t7

to/23/17 Phone chine isn?t
won?t

00081885 23h7 |L/28117 machine isn?t
00081894 23117 tl23lt7 Phone Screen unresponsive
00081833 7 v23177 Phone C.an?t make and/or receive calls
00081899 tol23lt7 v23/L7 Phone Can?t make and/or receive calls

28177 Phone Screen unresponsive
00081800 23tt7 t0/24/17 Phone can?t make and/or receive calls

Phone
00081980 23/t7 rone receive
00081776 v23/17 t7l8lt7 Phone can?t make and/or receive calls
00082003 7 t7/L7 Phone make
00081803 t0123177 241t7 Phone make a calls
00081876 rol23lt7 luttlL7 Phone

captions
ls stuck on the boot up screen

Phone

setti

00082018 '23117 7 Not working/starting No
No

00082004 LO/23/77 7 isn?t
00081852 LOl23lt7 10123i17 Phone Gn?t make and,/or receive calls
00082095 70124177 '241L7 lCa worki
00082253 tol24l17 lro 24/77 Not working/startinp
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Case Number Opened Date Reblwd Date Reported lse ls. Detall Repoited lsue Reslution
00082175 70/24117 LO/24117 Caotions Phone setting adiusted
0008?172 L0l24lt7 701241t7 Captions Not workins/startins Phone setting adjusted
00082136 10t24t77 Captions Not accurate Phone setting adjusted
00082106 70124117 LOl24lt7 Captions Not Phone setting adjusted
ooo82029 701241L7 tLl21t7 caDtions Phone setting adiusted
00082040 L0l24lt7 tLlTlLT Caotions Not worhns/startins No Trouble Found
00082141 t0l24lL7 17 Ca oti ons Not workins/startins Phone setting adjusted
00082192 L0124177 t7 Captions Not workins/startins Phone setting adjusted
00082098 LOt24tt7 Phone Answeri m won?t Phone rebooted
00082117 L0l24lL7 rol24/17 Phone Answering machine isn?t takinE messases Phone rebooted
00082198 tol24/17 tol24lL7 Phone Answering machine isn?t takinE messases Phone rebooted
00082057 L0124177 101241L7 Phone Screen unresponsive Phone settinE adiusted
00082212 L0124177 ,L7 Captions Not workins/startins Phone setting adjusted
00082041 70t24t17 t7 Phone Can?t make and/or receive ca ls Phone setting adjusted
00082160 101241t7 L7 Phone a recetve Phone setting adjusted
00082186 L0l?41L7 L1l25lL7 Phone calls Phone setting adjusted
00082127 10124/77 L0124117 Phone Can?t make and/or receive calls Phone settins adiusted
00082237 t0l24lL7 Captions Not workinr/startinE Phone settinB adjusted
00082033 tol24lL7 '77 Captions Not workinE/startinE No Trouble Found
00082123 70t24t17 '77 Phone make receive calls No Trouble Found
00082100 lol24lt7 Phone Phone rebooted
000822s5 lol24lt7 70/24117 Phone Answering machine isn?t takinE messages Phone rebooted
oooa2244 tol24/77 ttlL3/L7 Phone Screen unresponsive No Trouble Found
0008222s 701241t7 LOl24l77 Phone Caller lD not workins Phone setting adiusted
00082496 ].0125117 Lzt8 't7 Captions Not workinc/startins Phone setting adjusted
00082449 LOl25lL7 7tl2 '77 captions worki Phone setting adjusted
00082298 10t25t77 l.012s t7 Phone Answerins machine won?t olav messases Phone rebooted
00082301 t0/2s177 LLI2

,L7
Phone Screen unresponsive Phone setting adjusted

00082293 LOl2slLT tol2sh7 Phone c,n?t ma calls Phone setting adjusted
000823s3 L0/25/t7 tol27l17 Phone Can?t make and/or receive calls Phone setting adiusted
00082377 L0125117 tLl2 L7 tone Can?t make and/or receive calls Phone setting adiusted
ooo82372 LOl2slLT 7u17, t7 Phone ls stuck on the boot uo screen Phone setting adjusted
ooo82270 10125177 10125, L7 Phone Can?t make a recetve Phone setting adjusted
00082433 70125117 Ltl5/L7 Phone ma a

00082375 70l2slt7 tu1l17 Phone ls stuck on the boot up screen adjusted
00082282 L0l25lL7 LLl25lL7 Phone Screen unresponsive Phone setting adjusted
00082278 t0l25lL7 LLl2ltT Phone ls stuck on the boot up screen Phone
00082268 701251L7 '77 tone Can?t make andlor receive calls Phone setting adiusted
oooa24a7 LOl25lt7 '17 Phone Can?t make and/or receive calls Phone setting adjusted
00082478 LOl25lL7 70127 '17 Phone Gn?t make and/or receive calls Phone setting adjusted
00082431 tol25l77 7Ol2st L7 Phone ler lD not Phone setting adjusted
00082603 tol26lt7 L7l7l17 Captions Phone setting adjusted
00082s41 L0126/L7 l tol26h7 Captions Phone setting adjusted
00082588 t0126/t7 LtlL3ltT CaDtions Not workins/startins Phone setting adiusted
00082s81 t0l?61]-7 70t37 t7 Captions Not workins/startins Phone setting adjusted
0008254s lol26l77 70126 t7 Captions Not workins/startins Phone setting adjusted
00082s33 tot26t17 tol26 L7 Captions Not worki Phone setting adjusted
00082s93 tol26l17 lol30l77 Captions Not Phone setting adjusted
00082643 rot26t17 10/30, t7 Captions Not usted
00082614 tol26l77 aol2a, L7 Captions Not Phone setting adjusted
00082698 701261t7 L7 Phone Answerins machine won?t olav messaEes Phone rebooted
000826s7 10126117 tol26/77 Phone can?t ma e Phone setting adjusted
00082633 tol26h7 L0/26117 Phone Gller lD not workinE Phone setting adjusted
oooa2627 t0/26/77 LOl26lt7 Phone Answering machine won?t plav messases Phone rebooted
00082689 70/26/t7 tol26l77 Phone Screen unresponsi\€ Phone setting adjusted
00082s97 10126/17 '17 Phone Screen unresDonsive Phone setting adiusted
00082529 LOl26lL7 Phone Can?t make and/or receive calls Phone settins adiusted
00082594 tot26tL'? 70126 L7 Phone make recetve Phone setting adjusted
00082662 LOl26lL7 to/27, '77 Phone Can?t make and/or receive ca s Phone setting adjusted
00082647 701261t7 tol26l17 Phone calls Phone setting adjusted
00082667 LOl26lL7 LOl26lL7 Phone Can?t make and/or receive calls Phone setting adiusted
00082710 L,l26lL7 70t26 17 Phone Gller lD not workins
00082672 t0l26lL7 70t27 t7 Phone can?t make and/or receive calls Phone setting adiusted
00082814 LOl27l17 t7l7l Captions Not workins/startins Phone settins adiusted
oooa2749 tol27 lt7 tol27. L7 Phone Answerins machine isn?t takinE messases Phone rebooted
00082836 10127177 10/29/17 Phone ma receive cal usted
oooa2742 t0/27177 tol27l77 Phone cen?t calls Phone setting adjusted
00082723 10127117 LOl27lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00082876 LOl27lL7 tone Can?t make and/or receive calls Phone setting adiusted
000E2776 rot27l77 '17 Phone Can?t make and/or receive calls Phone setting adiusted
00082802 tol27l77 t0127/17 Phone Answering machine won?t olav messaEes Phone rebooted
00082844 701271L7 to/30117 Phone calls Phone setting adjusted
00082725 10l27lL7 '77 tone make receive calls Phone setting adjusted
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No Trouble Found
00082780

00082890
LOl27lt7
t0127/L7

10/271L7 Answering machine won?t play messages

00082915 70/281L7 t0l2alD Phone Gller lD not working
00082938 t0128/L7 70128/77 Phone machine isn?t
00082926 L0/28117 t0/28/L7 Phone

Phone

Phone

00082951 L0178/L7 L,l28lL7 Phone n?t make and/or receive calls
00082918 L0/28/17 17113117 Phone Screen unresponsive
00082982 t0/28/t7 10128117 Phone 4!lwering machine isn?t taking messases Phone
00083004 t0/29117 1O129/L7 Captions Not working/starting
00082990 t0/291L7 Lr/3/17 Caotions Not working/starting
00082998 701291L7 10129117 Phone Answering machine isn?t takinE messases

Phone setti
Phone

No

00082993 L0l29l17 7ut3lt7 Dne Can?t make and/or receive calls
00083008 LOl29lL7 tol29/17 Phone can?t make and/or receive calls
000833s8 L0/30/t7 LOl31117 Ca ptions Not working/starting
00083339 t0130117 t0/3L177 Ca otions Not working/starting No
00083321 tol30lt7 L0/3L/17 Ca otions Not working/startins Found

Trouble Found
00083320 tol30l77 L0/3t177 captions Not working/startins
00083313 tol30lt7 tLlL3lt7 Captions Not working/startinq Trouble
00083306 t0/301L7 LOl3LlLT Captions Not working/starting Trouble Found
00083296 L0/30117 Lo/3tlL7 Captions
0008326s tgl30lt7 LO/3rlD Caotions Not working/starting No

Found
Found

00083249 70110/t7

00083218 Lo/30lL7
LOl30l77

tol3L/17 captions

Not
Trouble

No Trouble Found
00083250 70/301L7 tol3l/L7 Captions Not working/starting No
00083213 L0130/t7 LOl3U17 Caotions Not working/starting
00083205 LOl30lL7 tLl20lL7 Captions Not working/starting Found

Found
00083336 LO/30117 tll14/17 Captions Not working/startins
00083110 tol30l77 10/?o177 Captions Not working/startins
00083230 70/30117 LIILILT Captions Not workins/startinp No Trouble

No
00083267

00083167
tol30/77
LOl30l17

Captions

00083120 t0l30lL7
Lvt rw, L,

LLIT/L7 Phone ller lD not
No
No

Found
Found

rebooted

00083299 LOl30lt7 L0l3t/t7 Phone m
00083366 10130177 t0/3L/77 Phone m m
00083038 tol30l17 Ltl4lLT Phone Answering machine isn?t takinE messases
00083043 tol30lL7 Ltl75l77 Phone Answering machine isn?t taking messages Phone
00083117 LOl30h7 LOl30lt7 Phone Answering machine won?t play messages Phone
00083112 10130/77 LLlLllT Phone Can?t make and/or receive calls Phone usted

No

Found

Trouble
Trouble

00083338 LOl30l17 LLl3/L7 Phone ls stuck on the boot up screen
00083301 101301].7 70/3L/L7 Phone Can?t make and/or receive calls
00083106 70130117 tLl9/t7 Phone ls stuck on
00083179 10130177 L0l30l17 Phone c.n?t make and/or receive calls
00083283 70l30lt7 tol3LltT Captions Not workin8/startinB
00083279 ro/30/L7 701301L7 Captions Not wgrking/starting No Trouble
00083255 tol3oltT t7l8lL7 Captions Not working/starting No Found
000830ss 101301t7 L0/3OlL7 Phone can?t make and/or receive calls Phone

No
00083199 LO/301t7 r0l30lL7 ma isn?t
00083040 tol30lt7 10/10177 Phone Screen unresponsive
00083630 LO/37/17 |U3lt7 Captions Both sides of the conversation No
0008362s 7

7
lLILILT
tol3L/77

Caotions Not working/starting No Trouble Found

00083s07 10l3tl!7 tLlt7 Captions Not working/startins Found
No Trouble Found

00083582 Lol3!/t7 7 Not worling/starting
00083458

00083484
tol3uLt
LO/31/L7

No Trouble
Customer

00083500

7

'3Llt7
'3t/L7 Phone

No
No

tL/t7 Phone Answering machine isn?t takinE messases Found
00083551 ,37t17 tllllt7 Phone Answering machine isn?t takinr messases Found

Found
No Trouble

l3tlL7 L0/3Llt7 Dne Answering machine won?t olav messases
00083418 '3t/17 2/6/78 Captions Not working/startins
00083445 ItltT lllL4lt7 Phone Alqwering machine won?t No Trouble
00083493 t0/37/17 '3Ut7 Captions Not working/starting No

'3uL7 Captions Not working/starting No
00083469 L0131117 tLltT Phone Answering machine isn?t taking messases
00083525 31tL7 LL/Ll17 Phone Can?t make and/or receive calls Trouble Found
00083718 Captions Not working/starting Trouble
00083779 tthlLT Not working/starting er
00083820 77ltl77

isn?t Found
00083653 'uL7

Trouble Found
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00083547 lsuetL/7117 t7/!17 Captions
00083738 FoundLthl77 L\/tlt7 Captions Not
00083712 rLlLh7 t!r/77 lone Can?t make and/or receive calls
00083709 7L/Llt7 Found

rULLITT tone Can?t make and/or receive calls
00083763 tLlLh7 No TroubleLUTs/t7 Phone make calls
00083633 ttlLlt7 Phonett/tlL7 Phone n?t make s
000836s4 tLltl17 t!2/t7 Phone can?t ma recetve
00083747 LLlUtT Lr/31t7 Phone Can?t make and/or receive calls
00083721

00083693
7T/LlL7 LUIILT lone Can?t make and/or receive calls7L/tlt7 No

Lu27/L7 Phone callsmake
make

00083744 tLltlLT NotllTl17 Phone
Phone00083826 L7/r177 7rlilL7 Phone n?t recetve s

7L/U77 captions Not
00083743

00083807

Captions Not working/starting Phone settins adiust00083788 1

00083734 7L/tl17 Phone
LLlL|77 Phone make calls

00083776 Notltl17 turlD Phone Answering maghine isn?t taking messages
Phone m

LU2IL7 captions Not Phone adiuster
00083968
00084037 tll2/17 Captions Not
00084036 LLl2/77 Captions Not working/starting7U2177

LL/2/L7
PhonetLlzl17

tLl2ltT
fl/2117
|tl2/77ooouo2z Phone

Captions Phone setting adiuster00083838 77/2/r7 LL/2/17 Phone Answering machine wonit play m.rraees
00083880 FoundtLlzlL7 L7l6lL7 Phone
00083896 tLl2h7 LU2lt7 Phone Answering machine isn?t takins messaEes
00083875 1r/2/L7 |L/2/L7 tone Answering machine won?t play messaees
00083855 tt/2/t7 Trouble

t7/2/17 Phone Answering machine won?t play messages
00083839 NoLLl2/L7 Ltl2/L7 Phone s
00083914 Ltl2/17 LLl6/17 Phone Can?t ma receive
00083999 tu2lt7 ttl2/17 Phone Gn?t make and/or receivea;lE-
00083849 tLl2/77 7tl2l77 lone can?t make and/or receive calls
00083986 TL/2/17 tu7/t7 tone Can?t make and/or receive calls
0008395s t!21L7 LLl8177 Phone ls stuck on the boot up screen
00084035 L!2/77 7u2/t7 Phone callsmake
00083853 LUzl17 tll61t7 Phone make receive calls
00084034

I
ttl2/77 Captions Not
71/2117
ltl2/17

Captions
00083889 7 Not

tu2/77
7t/2/17 calls

00083a72 LLl2177 Phone
000839s9 Trouble Found7Ll2/17 tLl2/t7 Phone make calls
00083954 Ltl2h7 rU2lt7 Phone won?t
00084042 No

1 LU2/17 Phone won?t
00084009 7L/21L7 tu7/17 Phone can?t make and/or receive calls
00084167

No FoundtL/3/17 lU72/17 Phone Answering machine isniiGking-n essages
00084134 No Trouble FoundtLl3117 ,lt7 Answering machine isn?t takins messases
ooo84137 No Trouble FoundLu3/L7 LU3/17 lF
00084062

00084130

No Trouble FoundLL/3/L7 5/L7 Can?t lsa

machine is
0008406s trl3l17 7u3/17 Phone make calls
00084111 '3t|t

No Trouble Found
No

tL/3177 Phone m
00084057 '3/77 |tl3lL7 Phone m ta m
0008/.277 3/17 tL/20/77 Phone isn?t taAnsweri
00084205

Phone
7 Phone Can?t ma receive ca

00084097 ,3/L7 ILL 3lL7 Phone receive callsCan?t
00084099 '3/77 111, tu77 Phone recetve

No Found

,l17 '3117 tone n?t recetve
)177

ca lls
oo8/.147 Phone settinsttl3lrT Lt/31!7 Phone Can?t make and/or receive calls

00084143 17l3lt7 LLl9117 Phone can?t make and/gr receive calls 

-

00084060 Phone Gn?t make receive ca
00084054 lc'20/17 Not

Phone

No Found

No
No

rltT rone machine isn?t m
3177

ca llske
00084180 tt/3177 |tl3l77 Phone Answering machine isn?t taking messages
ooo84t77 7 Phone make a cal
00084098 7 Phone

Iions Not
00084273 usted

Trouble Found
No Trouble
No

No Trouble

tLl4/L7 worki

a
00084250 4lt7 '4117 Captions
ooo8/237 ,L7 t7/7/17 Captions Not accurate
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00084301

Opened Date Re$lred Date Report€d l$ue Reponed tue Deiitt-
tLlslt7 tLlSlLT Phone Can?t make and/or receive calls Phone

00084390 Ltl6l77 LLI6ILT Caotions Not working/starting
00084529 LLt6l77 tu6lt7 captions Not working/starting
00084492

00084461
Ltl6l17 Captions Not working/startins Phone setting adjusted
1211.9177 Captions Not working/starting Phone

00084495 tLl6/t7 Lt/7/77 Captions
00084310 tt/6/77 tLl6117 Captions Not accurate
00084463 tLl6ltT 7U6lt7 Ca otions Not working/starting
00084414

0008/,427
Lt/6177
tll6l17

Lu8/17 Captions Not working/starting setti
7 tzl4177 Captions Not working/starting Phone

00084325 Lu6/77 LU6lL7 Phone 4[swering machine won?t play messaAes Phone
00084430 nl6117 LU6lL7 Phone Screen unresponsive Phone
00084s43 7116177 tu6/L7 Phone Answering machine isn?t taking messaEes
00084485 Ltl6lLT t7/61L7 tone Answering machine isn?t takins messases
00084387 LLl6ltT Ltl6l77 Phone Can?t make and/or receive calls
00084503 Phone recetve

Phone setti!g adjusted
00084539 ul6lt7 lu6lL7 Phone Can?t make and/or receive calls
00084308 17161]-7 LLl6/L7 Phone Can?t make and/or receive calls
00084338 |tl6lt7 \L/L0/t7 Phone Can?t make and/or receive calls
00084532 t7l6lt7 1tl6/t7 Phone c.n?t make and/or receive calls
00084435 LLl6/L7 11l6lt7 Phone Can?t make and/or receive calls
00084s38 Ltl6/L7 7tl6l77 Phone can?t make and/or receive calls
00084545 Lu6177 r7l6117 Phone qn?! make and/or receive calls Phone
00084309 tLl6ltT LLl6ltT Phone Can?t make and/or receive calls
00084408 lLl5l77 t7/6/t7 Phone Can?t make and/or receive calls
00084371 ttl6ltT ttl8/17 Phone Screen unresponsive
00084339 11t6t77 tLl6lLT Phone Can?t make and/or receive calls
00084413

00084311
tLl6ltT
L7/6/L7

LL/61t7 Phone n?t receive calls
Can?t recelve

Phone

Phone
00084519 Ltl6/77 tLl6ltT Phone machine won?t play Phone
00084396 7L/6/17 Phone Answering machine isn?t takina messases
00084386 Ltl6/t7 Phone Answering machine isn?t takinq messaEes

Found
00084702 tu7/17 L2/LIL7 Captions Not working/startins
00084719 7Ll7lL7 LL/71L7 Captions Not working/startins
00084780 tL/7/L7 L7l7lL7 Captions Not working/startins
00084746 7U7lt7 1Ll7lr7 Captions Not working/starting No Trouble
00084743 t1/71t7 L!7/L7 Caotions Not working/startinB No Trouble
00084758 L7l7lL7 tuLLltT Caotions Not working/starting No Trouble Found
0008/.782 ttlTlLT |u8/L7 Ca otions Not accurate
oo084721 tU7/L7 LL/7/L7 Phone No Found

Found
00084714 tL/7 /77 t7l7lL7 Phone Answering machine won?t Dlav messases
00084760 LU7/t7 LtlTlLT Phone Answering machine isn?t taking messaEes Trouble
0008/.622 LL|T/77 t!/7117 Phone Answering machine won?t play messages
00084552 LrlTltT LU7h7 Phone machine isn?t

No

00084781 7117177 tu28/77 Phone n?t make and/or lls
ooou776 7 tll8/t7 Phone Answering machine isn?t takins messases
00084557 t7l7lt7 rone Answering machine isn?t takins messases

7t/9/L7 Phone Caller lD not working No
00084589 L1t7 t77 L7l7/t7 Phone Can?t make and/or receive calls

Trouble
Phone

No Trouble

00084554 til7tt7 t!7/t7 Phone Gn?t make and/or receive calls
00084570 LL/7h7 LL/9177 Phone Gn?t make and/or receive calls
00084573 rtlT/17 LLl30lt7 Phone Can?t make and/or receive calls
00084681 1U7/77 ttl7l77 Phone Can?t make andlor receive calls
ooouT8/ Lt/7/17 tLlTltT Phone n?t recetve ca
00084755 L7/7h7 LLIT/L7 Phone Gn?t make and/or receive calls

ttlT /t7 L2/slt7 Phone Can?t make and/or receive calls Phone

No

00084597 1117 177 LLISILT Caotions Stopping during calls
000847s3 tLlT lr7 17/t4lL7 Captions Not working/starting
00084563 L7 Phone won?t m rebooted

Trouble
0008473s Phone ne won?t m
00084595 77/7 lL7 tu7/17 Phone machine
00084593 tL/71L7 t2/51L7 Phone Answering machine isn?t taking messages No

7 lt7 Phone Answering machine won?t play messases Phone
t7/71!7 lone Caller lD not workins No
Lt/211t7 Not working/startinA

00084796 tt/8/77 tll8lt7 Captions Not working/startinE
00084836 17/8/L7 ttls/17 Captions Not working/starting Phone
000848s8 tllSltT Not working/starting a
00084945 7L/81L7 Not working/starting Trouble
00084789 tLt8t17 Not working/starting
00084828 LL/8/17 7tlL3l17 Captions Stopping during calls
000848s5 Ltl8/77 'L2lL7 Phone Answering machine isn?t taking messaees rebooted
00084934 17/81t7 't3lt7 Phone Answering machine isn?t taking messaEes No Trouble



REDACTED - FOR PUBLIC INSPECTION
Clearcaptions LLC,

- 
2018 Annual Consumer Complaint Log Summary

Covering the period from June 1, 2017 _ May 31, 2018
Cas Number

00084904
Opened Date

IL/W-
kea

lse
can?t

Reponer
Re$lwd Oate

tll8/17
Reported lssue

Phone lsue

make receive

|L/8/17 t7/8/17 Phone
setti00084881

00084907
Phone settins adiust.rt00084792 1r/8/17 bl8/77 Phone Can?t make and/or receive calls Phone settinp adiustet00084798 tLl8/17 tzlL3l17 Phone
Phone setting adiustet00084913 tLl8/17 tU8/L7 Phone calls

bootls stuck on
Can?t

000u922 ttl8/17 t!8/t7 tone not
0008/794 nl8/t7 L2l4177 tone make receive00084875 tt/8/17 LLllU17 Phone

Phone setting adiuste(00084860 tL/8/t7 t2lt3lL7 Phone Gn?t m

ma recetve ls

lls Phone setting adiusteioo08/-797 tu8/17 7t/8117 Gptions Not
00084948 LLlS/\7 LLlsltT Phone

Captions Not working/starting
00084930 TUBl77 7Ll8lt7 lone
00084871 tLls/17 ru8/L7 Phone

Trouble
Phone rebo00084801 ttl8/17 L2/61L7 Phone

isn?t tam

m lls
Not

Phone setting adiuste(0008s112

000850so
Captions7

Phone

00085122
00085103

LLl9/77
LTle/t7

Phone
Captions Not working/starting7L/t4/L7

tLle/L7
Phone settins adius00085038 LU9/17 tu20l17 Captions

00085023
00085101

Trouble
Answering machine isn?t taking messases

7 Phone

Phone
Phone reb00085084 LLl9177 12/t2lL7 Phone

m
Answeri achine

00085052 LLl9/17 LLl9ltT Phone Answerins machine isn?t taking messages00085040 lus/17 t2/4/77 lone Screen unresponsi\€
000851rt4 Ltl9/17 t7/9/L7 rone make rone settins ar00085124

00085027
tLl13117 Phone n?t receive
ltl9/17 Phone ma calls00085051 L7/9/77 LLl9/17 Phone callscan?t make and/or receive

0008513s tLl9/17 t2/Ll77 Phone calls00085153 Lt/9117 17/9/77 Phone
00085162 tu9l17 tL/t8l17 tone make
00085076 tll9177 L2/12/L7 captions

isn?t
00085104 L!e/17 tueltT Phone
00085294
00085305 7

Captions
Captions

Phone00085330 7utolL7 tulolL7 Captions Not working/starting
00085242 trholL7 t7/70/L? Phone
0008s187 I rone Answering machine isn?t takir00085205 Phone won?t
000852s8 toltT 20/77

Trouble
captions

0008s218 rutqlrT t7/to/L7 Phone
Phone calls00085174 t,./701L7 tll73/77 Phone

00085288 1 7 7Ll20/77 Phone a calls00085255 '7/t7 Phone

'10/Lt Captions

Answering machine won?t o00085302 t,lL7
isn?t

7 'tL/17 111 LUtT Captions
00085437 Lu77 L4/17 Phone ma
00085398 tuLT L7h7 Phone n?t recetve
00085370 1r/7L177 Ltl13177

Phone
Phone Can?t ma

00085377 tuLtlrT L2/17/17 Phone ls
Captions Not

n?t
Phone

00085475 t7/t2/r7 lrr
LUt2/7? ltt

calls

receive

make

make

0008s473 Lt/L2h7 Phone

a00085474 72/t7 111 'L3177 Phone
L3IL7 13177 ot

00085491 7t/tsl77 Captions
00085716

tuL3/17
tLlt3lt7 Phone usted

Not

No00085493 7ut'l17 7
0008s530 17/13/77 t7/t3/17 Captions Not
00085s14 L Not

00085600 1

LJ' L' IL

'L3h7 Ip won?t
00085508 L3lL7 4/17 Phone m ta
00085564 tuL3l17 Lut3ltT Phone
00085714 7t/29117 Captions Not Not73lt7

Phone make receive
L3/L7 Phone n?t receive

00085485 t1h3lt7 LTIBILT Phone
ca llscan?t

00085507 7 kea calls0008ss97 '13/17 l1l make a



REDACTED - FOR PUBLIC INSPECTION
OearCaptions LLC,

, 2018 Annual Consumer Complaint Log Summary
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Case Number Opened Date ReslEd Oate Reported lsue
00085639 lL/t3/L7 LrlL3hT ResolutionPhone

Reported Detall

calls00085713 ttlr3h7 72/slt7 Phone
Phone make calls00085518 tt/13/77 7t/13/L7 Phone make a receive00085511 tllL3/L7 LUts/17 Phone recetve

00085595 LUL3/L7 LLlt3/17 Phone n?t
00085711 71/Bl17 LLlL3h7 Phone

Captions
00085715 LLh3/17 tLlB/17 No

Captions Not workinq/startinE
tLl2th7 No

Captions
7 Gptions

00085539

00085s71
ttl13177 Phone

No
Phone

Phone
messages

7

7
0008551s LLl73lt7 tLlt3lt7 Phone

Phone callscan?t
7!!3117 tLl73/L7 No

lone Answering machine is n?t taking messapes00085916 L7lt4lL7 t2/7117 Captions
00085838

00085914
ttlt4l77 LLlL4/L7 Captions
tt/14177 LuL4l17 Captions

00085802 LL/t4/17 LLl14/t7 No
Captions Not working/starting

00085738 L7/L4/17 LLl14/17 Not
000858s1
0008s84s

LrlL4117
7Llt4/L7 7

captions

0008s730 tut4/77 7u14/L7 Phone Answering machine isn?t taking messases0008s919 ttl74lL7 rlultT No Trouble
Phone

00085723 tuL4/17 tLl14/L7 Phone calls0008s791 7L/74h7 tllLslL7 tone Screen unresponsive
0008s879 771t4/17 L7l74h7 No

Phone
0008s857 tth4l7t 7L/27/77 Phone Screen unresoonsire
0008578s ttlt4/77 Lrl20l17 Captions

Found
Phone AnswerinB machine isn?i takir

00085796 77/74117 Trouble

No
fllt4/L7 Phone

1 7 captions
00086099 tthslL7 7t/tslL7 Phone

captions
00086039

00085941
tt/Ls/L7
t7l7\117

12/s/t7 Phone
Captions Not

LUtshT Captions Not worhng/starting
7 |L/2Lh7 Found

CaptionsUUU6bLIz

00085946 LtltslL7 ttl76h7 setti
Captions

00085947 1r/7s/77 12/7/17 Phone ller lD
not

Found

o Trouble
No

00086101 tLlLs/L7 tLlts/!7 Found
Dne ne

00085058 7L/Ls/17 tll30ltT tone
00085977 LLhSltT tLl30/77 No

Phone
00085940 tL/7sh7 Lsl77

No
Phone receive

0086065 |ULslt7 20/L7 Found
Phone ma

00086(M9 tutslt7 Ltlrs/77 Phone Can?t ma ls00086012 t2/4/r7 Phone calls00086052 ,75177
Found

No

No
rone calls00086010 1 rone c:tt/7sh1 111 'Lsl17 No

Captions
tslL7 27/17 Captions

00085948 L5/L7 tsl77 Found
Phone receive camake

00085333 t6/17 16177 Captions
0008619s

7

tLl76/17 captions
00086211

Not
Not

00086169 1 7
Phone

Phone
0008515s 7 Phone

'76117 IPI taki m

machine
machine

00086331 16^7 lr2 'tUt7 lP

Phone

Phone
ta00086232

7

t6h7 lc
L6h7 lc 'starting

000853s3 t5/L7 t6/77 Phone won?t
00085431 Lu17l17 t7/2Lh7 Found

Captions
00085437 77/17/17 tllLT/r7 Phone isn?t
00085439 7 Phone machine isI

7
00085362 Phone

n?t make
can?t ma

receive

receive
00085457 LltT/17 tutT/L7 Phone Can?t ls00086366 7 L7/L7 Phone

n?t
calls

calls

00086361 'L9lt7 Phone
00086505 Phone

Dne Phone
t9/77

00086379 t7l17 L7IL7 Phone !creen unresponsive
00085517 71/t7lt7 a

Phone



REDACTED - FOR PUBLIC INSPECTION
Oearcaptions LLC,

2018 Annual Consumer Complaint Log Summary
Covering the Period from June 1, 2017 - May 31, 2018

Number Date Resolwd Dae Reported lsse lse
7 LULTltT Re$lutlonPhone

Phone settinq adiustr00086391 7Lh7lt7 Lzlt9h7 Phone
00085566 LLlt&l17 t7/201].7 Phone

smake

recerve
isn?t

make

Phone reboo00086598 t7/tLlL7 LLl21/17 Captions
00085521

00086s90
tLlLshT
7tl7Al17

Lutslt7 Phone
Phone tantt make and/or receive calls Phone

isn?t takm
00085648

7

7
Phone

Captions
Phone settinE a(00086528 LLl19117 L7/L9/17 Phone ts

00085633 tLlt9lrT Lllt9/17 Phone
00086544 tLlLehT 1.1/27/17

Phone

Phone

a

00086542 tLl19/17 LUL9l77 Phone Can?t callske
00086646 7U79/17 ru19l17 Phone make
0008663s

00085680
LthgltT LLlt9/L7 Phone make a receive ca ls

r rrvrrE ssrunts dutuslt
Phone settins adiustrtL/2011.7 72/tl17 captions Not

tt/20/17
L7l20lt7

ttl20/17
t7/20/L7

Phone

Phone settins adiuster0008672t
00085735
00086798

Captions
rrvr wsrNttE/5LdILtnE

-

Not workins/startins 

-

ffi
7

7

7
Phone settins adius00086688 LLl20lt7 Ltl20/17 Caotions

00085659 7t/20/17 L7120/17 Captions
00086787 ttl20lL7 tt/20/17
00085827 tLl20/77 LLl20/t7

Not
Not Phone settins adiustet00086682 lL(20/t7 tll2uLT Captions

00086779 L7/20117 tu20l77
00085748 tr/201].7 77/27117 Phone

t!20/77
1L120/17

Phone Screen unresponsive

Phone rebmt00085732 lL/20/17
LLt zol L,
t2/19h7 tone calls

machine

kea
00086817 ttl20/17 Phone

1U27/17 rone make calls Phone settine adiusts00085560 tL/201L7 LU20lL7 Phone
00085715 77120117 tu20/L7 Phone ller lD not

make

00085665 77120/17 Ltl2O/L7 Phone Can?t ma receive
00085849 ttl20h7 72lUt7 Phone ls00086800 |tl20lt7 Ltl291L7 Phone lls00086847 Lu20l17 t2123177 Phone
00086850 1U20/17 Phone|t/22/77 rone calls Phone00086864

00086784
00085793

Captions Not workins/startins

-

Not working/starting

7

7
Phone settinc adiuste
Phone settins adiuste

7 Not Phone settine adius00085978 L!zLlt7 tu27/77 Captions
00087049 LLl21/t7 11121/L7 Captions
00086914 ru2tl77 Lrl2LhT
00087034 Captions

Not
N

I 7

7
adiustr00085897 LLl2Llt7 tLl2L/L7 Phone recetve

LL/2U17 LuzLl17 captions
00086989 2U77 Lu2Lh7 Phone Answeri isn?t m00085968 7 L!21/L7 Phone isn?t
00087061 '21117 rLl21/L7 Phone ne n?t reb@ted7Ll2tlL7 Phone

Lt/2L/77 Phone n?t
00085952 2Ut7 Lr/2L/77 Captions the
00086941 /4/L7 Phone callscan?t
00085905 Phone kea callsCan?t Phone setting adiuste(

7

on thels

n?t
screen

receive
Phone settinE adiuste(00086954 tu27/17 Phone

7 Phone can?t recetve
Phone settins adiuste
Phone settins adiuste00086986 7 Phone Gn?t ma calls

00087005 '2U17

ls on the
kea

screen
calls

00086987 2Ut7 Phone
rone

Phone00086900 ttlLT ,olL7 Phone make
00087048 tu2ut7 LLl21/t7 Captions worki
00085979 7 7 Phone isn?t ta
00086899 LLl2tlt7 t7/2U17 Phone ts

tt/2t/77 Phone
tt/22177 Phone n?t calls

00086955 ZU77 111
Phone,2UL7

IP lone ca calls
2U17 2Ut7 Phone make calls

00087182 22/t7 tL/22117 Captions
7 Not

00087208 22/17
7

Phone'22ltt
IC ons

Phone



REDACTED - FOR PUBLIC INSPECTION
Clearfrptions LLC,

- 
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Covering the period from June t,2Ot7 _ May 31, 2OtB
Case Number Opened Date Reslwd Date l$ue neportedGuEGii-
00087145 tu22h7 LU22lt7 lsueCaptions
oo087244

00087171
00087124

LU22/17 CaptionstLl22h7
t!22/77
tu22/17
tL/22/17
tt/22/17
tu22/17

00087123

00087174

ooo87t70

t7/22/L7
rL/22/17
t7/22/L7 Phone

Captions Not
00087143 tt/22/17 tu22/L7
00087191 Lu22lt7 tL/22177 Captions Not workins/startinE
0008712s tu22lt7 Ltl22/77 Captions
00087151 77/22/L7 Ltl22/L7 Phone
00087178 7u22lL7 7U22/t7 Phone

Phone m00087154

00087180
7U22/17
L2/71L7

Phone
Phone Answeri ng machine won?t play messaees

Phone reboo00087L77 t!22h7 ,u22h7 lone

n?t
receive
isn?t

Phone settins adiustel00087109 u/22/17 t2l4/t7 Phone
00087102 tu22/17 rLl22/L7 Phone

Phone calls00087154 7U22/17 ru22lL7 Phone callsCan?t make and/or receive00087159 t7/22/17 7U22lL7 Phone callsm
ooo8724L 7r/22177 Lt/2s/17 Phone
00087217 7r/22117 rone make receive00087183 rL/27/17 Captions

Phone settins adiusted

00087233 7t/22/L7 L2h8h7 Phone
00087251 11123/77 t2/20/17 No

Phone
oo087267 tu2s/L7 1!251L7 Phone

Captions Not working/starting
00087298
00087291

Captions Not working/starti!g7

screen
a

ooo8727L 7Ll2sl77 L2/tl77 tone
00087259 7L/25/t7 L2/ts/t7 Phone

Phone

n?t

lls

calls
00087288 LLl2sh7 Phone

Phone
tt/25/L7 1U27117 Phone

Phone
tu25/t7 trl2s/L7 Phone calls00087289 ttl25/17 tLl2sh7 Phone

ooo87287 1U2s/17 LLl2shT rebooted
tone

00087306 LLl25/L7 Ltl2s/L7 tone isn?t ta00087263 LLl2slt7 zslt7 Phone
00087310 7u26/17 27/L7 Captions

a

00087320 tu26/L7 26/L7
Phone

Phone

recetve

00087318 26/77 7U26lt7 Phone
Phone callscan?t make and/or receive00087435 Lt/27177 11/27117 Phone
Captions Not working/startint

t!27h7 Captions

I
Captions

00087512 27/t7 Lt/271L7 Phone
captions Not worki

00087476 LL/27/77 Ltl27/17 Phone
Captions Not NE

7L/271L7 !1/2e/77 a
Captions

00087511 LLl27l77 Captions Not working/starting

00087356 tt/271L7
Ltt zot tt tLa
11/27/t7 lca Not workins/startinE

00087528 t7/29/t7 Captions Not
ooo87524 tt/27/t7 tLl28h7 Ic Not workins/startinE
0008740s r!27h7 lil tone make
00087406 lPh'21L7 make receive00087375 '28117 lF Screen unresponsive
00087343 27/77
00087381 27/77 t8/tt Phone

Phone
Gn?t ma receive

calls

lls

00087462 7 Phone
o00a7M7 tt/27/L7 t7/27/r7 Ene ller lD not workinE

make a receive cal00087471 27117 112 '5177 Phone can?t make and/or receive calls00087449 '27/17 111 27 /17
n?t make

00087442 27/17 27/17 Phone
Phone

00087330 27h7 27h7 Phone
Phone callsreceivecan?t make

000a7347 7u27lr7 7t/27h7 Phone callsooo87347 7 Captions Not
ooo87494 Tt/27/77
00087550

lone m won?t000a7479 '27/t7 lF Screen unresponsive
00087497 t7 117 2tlL7

Phone
Phone ts meSsaEes

7 Not working/starting
00087781 Captions

Captions
28/17 7

00087598 281L7 Captions Not
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Covering the period from June 1, 2017 - May 31, 2018
Number Opened Date ReslEd Date ls$e Oetall

R€tL/28/L7 tLl28/17 Captions Not working/stanir
tL/28/L7 Captions Not

Phone

Phone

LLl28/L7
72/tltt
LL/rr/rr-
L2/29/17

LLI zol Lt
LLl28/17
LLl28/17
ttl28h7

00087755
ooo876L2

00087740

7u28h7
tU28/17
tt/28/17
LLl28/17 Phone

Phone rebo0008767r 1U28lt7 t2/20/L7 Phone
messages77/28/17

Phone adius

00087769
ooo87722

00087646 Lu28/17 L2/13/L7 Captions Not working/startins
00087596 LU28/L7 ru28/L7 Phone

Phone reboo00087753 Ltl28/17 Ltl28l17 Phone won?t

Phone

00087709

00087618
lone isn?t

00087556 Lt/28/L7 Lt/28h7 Phone
Phone

Can?t calls

m

00087561 ul28/17 fll28/t7 Phone
00087624
oo087749

0008777L

Screen
n/28177
r!28177
1r128/77

Phone

tLl28/L7
ttl28/t7

\U28/L7
t2/74h7

Phone00087620

00087597
tone

Phone settins adG00087747 tL/28/L7 |il28/L7 Phone

make a

n?t lls
Can?t calls

receive
recetve

00087774 tu28lt7 tu28/77 captions N ot workinA/startins
00087765

ooo87777

00087783

tt/281L7 CaptionsLL/28/t7
1r128/17

Not

PhoneLLl28h7
77/28/77

Lt/28117
Lt/28/1700087672 Phone

Not accurate
00087670 Phone settinE adiust17/28/17 Lrl30/17 Captions

Phone settinE adiust00087683 Lu28/L7 7U28/r7 Captions Not
00087770 t8177 7u28h7 Phone

setti
000877L9 t8177 28/17 Phone moooa7720

00087997

00087810

tll28h7
Phone rebooted
Phone settins adiuster

7
1

Phone

Phone00087980

00087947

00087787

|t/29/77
tt/29/77
tt/29/17 29/t7 Captions Not workins/startinE

7 Captions

Phone
Not
N

1 7

o00a7794

ooo87902
00087811

ooo877A9 Phone

r rrvrrE rr.rr[E dutusf
Phone settins adiust
Phone settins adiusr00087803 29/17 Gptions Not

00087970 7 Captions
00087845 ul29/77 Captions

Not

captions

Captions
Phone settinE adiusta.00087940 7

Not
Not

Phone settinE adiuste(L7/291L7
00087860

Phone settins adiust'29177 lF
Phone settins adiust000878r7 '29/17 111 291L7

00087847 '29/L7 111. 19/77 Phone
calls

worki

lD not
Gn?t ma
can?t ma

ler lD

n?t
00087802 291L7 ILlL7 Phone
00087978 29177 Lt/29177 Phone can?t ke
00087819 Phone

make a

ke
LL/29/77
Ltl2e/L7

00087909 '17 Screen unresponsive Phone

00087900 11/29177 hz '30177 Phone
Phone

00087824 '29h7 l7t. '77
00087976 7

recetve
ma

calls

00087823 29/L7 LLl29/L7 Captions
Phone setting adjusted

Not accurate
00087788 tt/29/17 LU29|L7 lpi

Phone setting adiusted
make

00087892 '29/L7 111 t9lL7 Phone
Phone

machine taking messaqes00087869 29/17 nl29/17 Phone
00088158

Not working/starting
usted

00088141 Il 1 7 t7



REDACTED - FOR PUBLIC INSPECTION
qearcaptions LLC,

2018 Annual Consumer Complaint Log Summary
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Ce l{umber
00088201

Opened Date

lu30/1?-
Reslved Date Reported lssue

captions
Detall

Not
lsue

00088228 ttl30/17 Captions worki
Phone usted

00088076 rtl30lt7 Captions
0008809s 7U30177 t2/4/17 captions Not working/starting
00088080 LLl30l77 12/7UL7 Phone can?t ma ke and/or receive calls
00088219
000880s2

tL/30/17 ttl30/17 Captions Not working/starting
LL/30117 t2/4/L7 Phone make calls

Phone

Phone usted00088187 Lt/30/77 t7/301L7 Phone
tL/30/17

Phone
Phone achine isn?t m

00088039 tLl30/17 7214177 Phone Can?t make and/or receive calls
rebooted

00088008 tu30lL7 LLl30177 lone Can?t make and/or receive calls
00088143

000880s7
17130177 Captions Not working/starting Phone usted

00088033 tt/30/17 L2/L9/17 Phone Gller lD not workin8
Phone

00088075 LLl30/77 12/4117 Phone n?t ma recerve
No Found

00088097 ttl30117 L2lsl17 lone Answering machine isn?t takins messaces
00088006 ru30/L7 LLl30/17 Phone Answering machine isn?t taking messagesto2 tLl301].7 tu30l77

72ltl77
Phone

No

No
Phoneuuu66565

00088387
t4LlL7
12/tl17

72/rlL7
tzl7/17 Captions

00088342 L2/Ut7 L2lL4/17 Captions Not wolking/starting
00088361 t2/L{77 L2/5/t7 Captions No! workng/starting
00088289
00088376

L2ltl77 captions
Phone

Phone

00088250 t2lt/17 L2ltllt7 Phone Answering machine isn?t ta ng messaqes
Phone

00088357 t2/7/L7 t2/Llt7 Phone m
7 Phone

00088252 t2luL7 t2lt/L7 tone Answering machi ne isn?t takins messases

Phone
00088382 L2/L177 t2/LlL7 Phone Answering machine won?t play messages
00088233 7 t2lrlLT

PhonePhone
00088268 tzlLl77 L2/tslt7 Phone Screen unresponsive
00088263 L2hl77 L2/Ll17 Phone Screen unresponsirae
000882ss L2/t/17 L2l3/17 Phone ma recetve
00088389 Phone receive
00088302 7 tone lls
00088270 L2/L/77 Ll77 Phone make calls Phone000883s8 L2ltlLT L2/r177 Phone
00088359 t2ltlLT 12/tslt7 Captions
0008835s L2/L(77 L2/4/77 Captions Not Phone00088315 !2/U17 t2/19l17 Phone Gn?t ca
00088318 t2lu77 L2/41t7 Phone recetve
00088293 L2/L/17 t2/u17 Phone receive
00088304 72ltl17 tzl7/77 make calls
00088375 t2ltlLT L2l8117 Phone make
00088417 tzl2/77 Lzl2lL7 captions
00088411 t2/2/17 Caotions
00088399 7

No
NoPhone

ooo88427 '2/17 L2/2/tl Phone n?t receive
00088395 2lt7 t2/2/L7 lc. accurate

/2/t7 t2l2/!7 Phone can?t ma a receive
00088420 2l2lL7 lri Phone Can?t m receive

Found

t5/17
t12/L7

Captions Not

Phone

00088562 Lzl4lt7 t2/4/t7
00088530 CaDtions Phone00088549 Not
00088503 +177 '41t7 tone n?t
00088604 L2/4h7 12177 Phone not

L2/4/t7 Phone m
7 Phone Phone00088s95 7 L2/4/t7

PhonePhone won?t
00088610 '4/t7 '77 Phone
00088544 ,L7

Phone n?t receive
00088s08 Vtt '4117 lP can?t receive
00088564 4/L7 'slt7

lP can?t a
00088484 4lt7 lone a lls
00088626 L2/41L7

Phone
Not working/starting No

00088s83 tt7 L2/4/77 Phone n?t receive
Phone

00088526 4lt7 lr2 '41L7 Phone


